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INTRODUCTION

In the history of retail, its hard to imagine a more dynamic period than the last ~20 years.  With the birth of eCommerce in 
late summer of 19941, traditional brick & mortar retailers have seen their businesses being pressured by threats they didn’t 
see coming, understand, underestimated or just plain ignored.  Amazon has gone from $0 - $60B+ in fiscal 2012, 25%+ 
growth from 2011, in less than 20 years.  And while eCommerce revenues were only ~5.4% of all retail revenues in 20122, 
they are growing exponentially so I don’t think anyone would be surprised if the percentage was 15%+ by 2020.  Facing that 
type of pressure on their existing business, its no surprise they are looking for solutions beyond just growing their 
eCommerce presence. 

And the current answer appears to be Omni Channel Retailing3 as it represents the best opportunity for brick & mortar 
retailers to leverage their existing sales channels (e.g. stores, call centers, mobile, etc.) while they grow their eCommerce 
presence all the while trying to minimize showrooming4.  That being said, is omni channel retailing just the flavor du jour or 
does it really offer a meaningful path for traditional brick & mortar retailers?  High tech luminaries such as Marc Andreessen 
have recently proclaimed the end of traditional retailing due to eCommerce’s ability to generate far more data on consumer 
behavior:

“The retail guys are going to go out of business, and e-commerce will become the place everyone buys,”5

While I have a great deal of respect for Marc based on his role in enabling the Internet as a place for commerce, I think Marc 
is just stirring the pot so while I heed his words, in this discussion I will suggest he might be exaggerating to make a point 
that traditional retailers need to get with the program and if they don’t, then they get what they deserve.  And in this case, 
the program is data collection as well as breaking down information silos to start leveraging all of a company’s sales channels 
to support the others so that a richer customer experience occurs.  However, before we anoint omni channel retailing as 
“the next big thing”, it probably makes sense to take an inventory as to whether this really exists today or is just another 
strategic buzzword.

To start evaluating whether omni channel retailing is just a phrase tossed out to wow conference attendees or whether there 
is some substance, to me it made sense to look at actual capabilities rather than interview people.  While interviewing people 
is a useful exercise, I think looking at what exists today as opposed to listening to people discuss what it could be helps shed 
more light on where things currently are.  To do this, I started with the Stores.org 2012 Top 100 Retailers List, which looks

1  E-commerce turns 10 - http://news.cnet.com/E-commerce-turns-10/2100-1023_3-5304683.html 

2  E-commerce Retail Sales Rise Nearly 16% in Q4(12) - http://247wallst.com/retail/2013/02/15/e-commerce-retail-sales-rise-nearly-16-in-q4/

3  Omni Channel Retailing - http://en.wikipedia.org/wiki/Omni-channel_Retailing 

4  Showrooming - http://en.wikipedia.org/wiki/Showrooming 

5  To Catch Up With E-tail, Tools to Track Shoppers in the Store - http://www.businessweek.com/articles/2013-04-25/to-catch-up-with-e-

tail-tools-to-track-shoppers-in-the-store?

mailto:bill%40mbandgconsulting.com?subject=
http://www.omnichannelretailing.com 
Stores.org
http://news.cnet.com/E-commerce-turns-10/2100-1023_3-5304683.html
http://247wallst.com/retail/2013/02/15/e-commerce-retail-sales-rise-nearly-16-in-q4/
http://en.wikipedia.org/wiki/Omni-channel_Retailing
http://en.wikipedia.org/wiki/Showrooming
http://www.businessweek.com/articles/2013-04-25/to-catch-up-with-e-tail-tools-to-track-shoppers-in-the-store?
http://www.businessweek.com/articles/2013-04-25/to-catch-up-with-e-tail-tools-to-track-shoppers-in-the-store?
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at retailers 2011 performance.6  I started this study back in April of 2013 so this was the current data.  However, the 2013 
list that looks at 2012 performance just came out in July 2013.7  Given I was 80%+ done with the research, I have decided to 
go ahead and complete this version of the report as soon as possible with the 2012 list focusing on the 2011 data.  That being 
said, I will update this research in the early fall of 2013 with the 2013 list focusing on the 2012 data.  And just looking at the 
Stores.org list is incomplete because it focuses primarily on Business to Consumer (B2C) retailers so I had to go looking for a 
Business to Business (B2B) retailers list as well which I found8 and have included many companies from.

In terms of determining which omni channel retailing capabilities to look for, I had to take into account that it was just me 
doing the research, the budget for this effort was limited as I underwrote the effort.  In addition, I was looking to turn this 
around in a relatively short period of time, 4 to 5 months, so could not look at numerous capabilities.  As a result, I settled 
on two competencies and more detail on each is provided next.

The first omni channel retailing capability I validated was whether the top 100 retailers enabled their customers to buy online 
and pickup in a store, or BOPiS, or in the case of B2B a warehouse, distribution center or branch.  While often times regular 
shipping is free for online orders, expedited such as overnight or 2 day still usually costs unless the size of the order justifies 
giving this away, that’s not always the case and in many instances customers would prefer not to have to wait several days to 
receive the items they purchased.  Therefore, if a store or other facility is nearby, its often more convenient for a customer 
to order online and swing by either later the same day or the next day to pickup their order at the store.  While no BOPiS 
orders were placed to test each retailer, there was no budget for this, the retailers’ websites offered a great deal of information 
and in almost every instance orders were walked through up until having to enter payment information.  As such, the 
findings are based on a detailed analysis of each retailer’s website(s).  The minimum time allocated to review each website was 
at least 30 minutes and often much longer, especially when multiple websites had to be reviewed.

The second competency I tested for starts in the physical world, purchasing an item(s) in a brick & mortar store, but looks at 
whether a return can be initiated online and have either the US Postal Service or a carrier such as FedEx or UPS pickup the 
return and deliver it back to the retailer so the customer does not have to make a return trip to the store (buy in store, initiate 
return online or BiSIRO).  Beyond just looking at this capability, I thought it might also offer some insight into whether 
retailers are able to roll up customer orders across sales channels to provide the highly coveted 360 degree customer view.  
This is a much touted promise for omni channel retailing and if a retailer crosses channels both ways, from online to the 
brick & mortar world as well as in reverse, in theory this would offer some insight on whether customers were seeing orders 
aggregated by channels.  While I have no way to confirm this unless I surveyed the retailers or their customers, the idea was 
that this would set the stage for additional research following the 2013 Top 100 retailers update this fall.

Now that I have had the chance to explain my reasoning, and I am well aware its my perspective and most likely needs some 
refinement, let’s take a look at the data to see what the 2013 Omni Channel Retailing State of the Union looks like from the 
perspective of one person who’s been involved in developing multi channel retailing systems for 18+ years now.

6 Stores.org 2012 Top 100 Retailers - http://www.stores.org/2012/Top-100-Retailers#.UWdUxqLks4t 

7  Stores.org 2013 Top 100 Retailers - http://www.stores.org/2013/Top-100-Retailers#.UWdUxqLks4t

8  2013 MDM Market Leaders -  http://www.mdm.com/ext/resources/pdfs/2012-Top-Industrial-Distributors.pdf

Stores.org
http://www.stores.org/2012/Top-100-Retailers#.UWdUxqLks4t
http://www.stores.org/2013/Top-100-Retailers#.UWdUxqLks4t
 http://www.mdm.com/ext/resources/pdfs/2012-Top-Industrial-Distributors.pdf
http://www.mdm.com/ext/resources/pdfs/2012-Top-Industrial-Distributors.pdf
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RANK COMPANY NAME HEADQUARTERS URL TYPE
2011 US 

REVENUE 
(000)

2011 WORLD 
REVENUE 

(000)

US AS 
A % OF 
WORLD

2011 NORTH 
AMERICAN 
REVENUE 

(000) (*)

1 Wal-Mart Bentonville, AR www.walmart.com Large Format Value $316,083,000 $453,976,000 69.63%

2 McKesson 
Corporation

San Francisco, 
CA

www.mckesson.com Drugs 
Wholesale

$113,500,000

3 Cardinal Health Dublin, OH www.cardinalhealth.com Drugs 
Wholesale

$97,400,000

4 Kroger (Baker’s, 
CityMarket Food 

& Pharmacy, 
Dillons Food 

Stores, Food4Less, 
Foods Co., Fred 

Meyer, Fred Meyer 
Jewelers & QFC) 

(**)

Cincinnati, OH www.kroger.com, 
www.bakersplus.com, 
www.citymarket.com, 

www.dillons.com,
 www.food4less.com, 
www.foodsco.com, 

www.fredmeyer.com, 
www.fredmeyerjewelers.com & 

www.qfc.com

Supermarkets $85,491,000 $85,491,000 100.00%

5 AmerisourceBergen Chesterbrook, PA www.amerisourcebergen.com Drugs 
Wholesale

$80,700,000

6 Target Minneapolis, MN www.target.com Large Format Value $68,466,000 $68,466,000 100.00%

7 Walgreens Deerfield, IL www.walgreens.com Drug Store $66,330,000 $68,233,000 97.21%

8 Costco Issaquah, WA www.costco.com Large Format Value $64,221,000 $89,054,000 72.11%

9 The Home Depot Atlanta, GA www.homedepot.com Home 
Improvement

$62,075,000 $70,391,000 88.19%

10 CVS Caremark Woonsocket, RI www.cvs.com Drug Store $59,688,000 $59,786,000 99.84%

11 Lowe’s Moorseville, NC www.lowes.com Home 
Improvement

$49,282,000 $50,207,000 98.16%

12 Best Buy Richfield, MN www.bestbuy.com Electronics & 
Entertainment

$37,551,000 $50,705,000 74.06%

13 Safeway Pleasanton, CA www.safeway.com Supermarket $36,923,000 $41,884,000 88.16%

14 McDonald’s Oak Brook, IL www.mcdonalds.com Restaurant $34,172,000 $85,941,000 39.76%

15 Sears Holdings 
(Sears & Kmart)

Hoffman Estates, 
IL

www.searsholdings.com, 
www.sears.com & 
www.kmart.com

Department Store $33,837,000 $39,365,000 85.96%

16 SUPERVALU (***) Eden Prarie, MN www.supervalu.com Supermarket $29,297,000 $29,297,000 100.00%

17 Publix Lakeland, FL www.publix.com Supermarket $26,967,000 $26,967,000 100.00%

18 Avnet Phoenix, AZ www.avnet.com Electronics 
Wholesale

$26,500,000

19 Amazon Seattle, WA www.amazon.com Electronics & 
Entertainment

$26,397,000 $47,715,000 55.32%

20 Macy’s Cincinnati, OH www.macys.com Department Store $26,344,000 $26,405,000 99.77%

21 Rite Aid Camp Hill, PA www.riteaid.com Drug Store $25,256,000 $25,256,000 100.00%

22 Ahold USA / Royal 
Ahold

Washington, DC www.ahold.com, 
www.giantfood.com, 

www.giantfoodstores.com, 
www.martinsfoods.com, 

www.peapod.com & 
www.stopandshop.com

Supermarket $25,074,000 $63,066,000 39.76%

23 Arrow Electronics Englewood, CO www.arrow.com Electronics 
Wholesale

$21,400,000

(*)  http://www.mdm.com/ext/resources/pdfs/2012-Top-Industrial-Distributors.pdf

2011 TOP 100 RETAILERS - COMPANY INFORMATION

(*)  Distributors so more B2B oriented
(**)  Kroger’s, # 5, acquired Harris Teeter, # 96, in 7/13
(***)  SUPERVALU, # 16, divested Albertsons, # 99, Shaw’s & Star Market in 3/13

http://www.walmart.com
http://www.mckesson.com
www.cardinalhealth.com
www.kroger.com
www.bakersplus.com
www.citymarket.com
www.dillons.com
www.food4less.com
www.foodsco.com
www.fredmeyer.com
www.fredmeyerjewelers.com
www.qfc.com
www.amerisourcebergen.com
www.target.com
www.walgreens.com
www.costco.com
www.homedepot.com
www.cvs.com
www.lowes.com
www.bestbuy.com
www.safeway.com
www.mcdonalds.com
www.searsholdings.com
www.sears.com
www.kmart.com
www.supervalu.com
www.publix.com
www.avnet.com
www.amazon.com
www.macys.com
www.riteaid.com
www.ahold.com
www.giantfood.com
www.giantfoodstores.com
www.martinsfoods.com
www.peapod.com
www.stopandshop.com
www.arrow.com
http://www.mdm.com/ext/resources/pdfs/2012-Top-Industrial-Distributors.pdf
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RANK
COMPANY 

NAME
HEADQUARTERS URL TYPE

2011 US 
REVENUE 

(000)

2011 WORLD 
REVENUE 

(000)

US AS 
A % OF 
WORLD

2011 
NORTH 

AMERICAN 
REVENUE 

(000) (*)

24 Delhaize America 
(****)

Salisbury, NC www.delhaizegroup.com, 
www.bottomdollarfood.com, 

www.foodlion.com, 
www.hannaford.com, 

www.harveys-supermarkets.com & 
www.sweetbaysupermarket.com

Supermarket $19,230,000 $29,400,000 65.41%

25 Kohl’s Menomonee Falls, 
WI

www.kohls.com Department Store $18,804,000 $18,804,000 100.00%

26 Apple Stores / 
iTunes

Cupertino, CA www.apple.com Electronics & 
Entertainment

$17,825,000 $18,418,000 96.78%

27 TJX Companies 
(T.J. Maxx, 

Marshalls & Home 
Goods)

Framingham, MA www.tjx.com, www.tjmaxx.com, 
www.marshallsonline.com & 

www.homegoods.com

Apparel $17,386,000 $23,267,000 74.72%

28 J.C. Penney Plano, TX www.jcpenney.com Department Store $17,146,000 $17,238,000 99.47%

29 True Value Chicago, IL www.truevalue.com Home 
Improvement

$17,135,000 $17,135,000 100.00%

30 YUM Brands 
(KFC, Pizza Hut 

& Taco Bell)

Louisville, KY www.yum.com, www.kfc.com, 
www.pizzahut.com & 
www.tacobell.com

Restaurant $17,100,000 $32,380,000 52.81%

31 H-E-B San Antonio, TX www.heb.com Supermarket $16,820,000 $17,976,000 93.57%

32 Meijer Grand Rapids, MI www.meijer.com Supermarket $16,603,000 $16,603,000 100.00%

33 Dollar General Goodlettsville, TN www.dollargeneral.com Small Format Value $14,807,000 $14,807,000 100.00%

34 Wakefern/
ShopRite

Keasbey, NJ www.shoprite.com Supermarket $12,838,000 $12,838,000 100.00%

35 BJ’s Wholesale 
Club

Westborough, MA www.bjs.com Large Format 
Value

$11,797,000 $11,797,000 100.00%

36 Gap San Francisco, 
CA

www.gap.com Apparel $11,443,000 $14,289,000 80.08%

37 Subway Milford, CT www.subway.com Restaurant $11,206,000 $17,212,000 65.11%

38 Verizon Wireless Basking Ridge, 
NJ

www.verizonwireless.com Electronics & 
Entertainment

$10,997,000 $10,997,000 100.00%

39 Nordstrom Seattle, WA www.nordstrom.com Department Store $10,497,000 $10,497,000 100.00%

40 7-Eleven Dallas, TX www.7-eleven.com Convenient Store $10,361,000 $62,700,000 16.52%

41 Staples Framingham, MA www.staples.com Office Supply $10,337,000 $20,615,000 50.14%

42 Whole Foods 
Market

Austin, TX www.wholefoodsmarket.com Supermarket $9,794,000 $10,108,000 96.89%

43 Ferguson & 
Wolesley

Newport News, 
VA

www.ferguson.com, 
www.wolseleyinc.ca & 

www.wolseleyexpress.com

Plumbing 
Distributor

$9,750,000

44 Ace Hardware Oak Brook, IL www.acehardware.com Home 
Improvement

$9,491,000 $10,250,000 92.60%

45 Bed Bath & 
Beyond

Union, NJ www.bedbathandbeyond.com Home Goods $9,402,000 $9,511,000 98.85%

46 Aldi Batavia, IL www.aldi.us Supermarket $9,218,000 $42,871,000 21.50%

47 Wendy’s Dublin, OH www.wendys.com Restaurant $8,931,000 $9,604,000 92.99%

48 Ross Stores Pleasanton, CA www.rossstores.com Apparel $8,605,000 $8,613,000 99.91%

49 Limited Brands Columbus, OH www.limitedbrands.com Apparel $8,590,000 $10,364,000 82.88%

50 Family Dollar Matthews, NC www.familydollar.com Small Format Value $8,548,000 $8,548,000 100.00%

51 Burger King 
Holdings

Miami, FL www.bk.com Restaurant $8,446,000 $15,499,000 54.49%

(****)  Delhaize America, # 24, divested Sweetbay & Harveys in 5/13

www.delhaizegroup.com
www.bottomdollarfood.com
www.foodlion.com
www.hannaford.com
www.harveys
-supermarkets.com
www.sweetbaysupermarket.com
www.kohls.com
www.apple.com
www.tjx.com
www.tjmaxx.com
www.marshallsonline.com
www.homegoods.com
www.jcpenney.com
www.truevalue.com
www.yum.com
www.kfc.com
www.pizzahut.com
www.tacobell.com
www.heb.com
www.meijer.com
www.dollargeneral.com
www.shoprite.com
www.bjs.com
www.gap.com
www.subway.com
www.verizonwireless.com
www.nordstrom.com
www.staples.com
www.wholefoodsmarket.com
www.ferguson.com
www.wolseleyinc.ca
www.wolseleyexpress.com
www.acehardware.com
www.bedbathandbeyond.com
www.aldi.us
www.wendys.com
www.rossstores.com
www.limitedbrands.com
www.familydollar.com
www.bk.com
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RANK
COMPANY 

NAME
HEADQUARTERS URL TYPE

2011 US 
REVENUE 

(000)

2011 
WORLD 

REVENUE 
(000)

US AS 
A % OF 
WORLD

2011 
NORTH 

AMERICAN 
REVENUE 

(000) (*)

52 Toys “R” Us Wayne, NJ www.toysrus.com Electronics & 
Entertainment

$8,281,000 $17,363,000 47.69%

53 Army Air Force 
Exchange

Dallas, TX www.shopmyexchange.com General 
Merchandise 

(Military)

$8,228,000 $8,228,000 100.00%

54 W.W. Grainger Lake Forest, IL www.grainger.com Industrial 
Distributor

$8,100,000

55 Menard Eau Claire, WI www.menard.com Home 
Improvement

$8,067,000 $8,067,000 100.00%

56 Starbucks Seattle, WA www.starbucks.com Restaurant $8,038,000 $11,700,000 68.70%

57 Darden 
Restaurants 

(Bahama Breeze, 
Eddie V’s, 
Longhorn 

Steakhouse, Olive 
Garden, Red Lob-
ster, Seasons 52, 

The Capital Grille & 
Yardhouse)

Orlando, FL www.darden.com, 
www.bahamabreeze.com, 

www.eddiev.com, 
www.longhornsteakhouse.com, 

www.olivegarden.com, 
www.redlobster.com, 
www.seasons52.com, 

www.thecapitalgrille.com & 
www.yardhouse.com

Restaurant $7,905,000 $8,108,000 97.50%

58 HD Supply Atlanta, GA www.hdsupply.com Industrial 
Distributor

$7,700,000

59 Trader Joe’s Monrovia, CA www.traderjoes.com Supermarket $7,307,000 $32,691,000 22.35%

60 Office Depot 
(*****)

Boca Raton, FL www.officedepot.com Office Supply $7,297,000 $16,711,000 43.67%

61 Barnes & Noble New York, NY www.barnesandnoble.com Electronics & 
Entertainment

$7,157,000 $7,157,000 100.00%

62 Hy-Vee West Des Moines, 
IA

www.hy-vee.com Supermarket $7,092,000 $7,092,000 100.00%

63 Winn-Dixie 
Stores

Jacksonville, FL www.winndixie.com Supermarket $6,986,000 $6,986,000 100.00%

64 Health Mart 
Systems

Omaha, NE www.healthmart.com Drug Store $6,943,000 $6,943,000 100.00%

65 A&P (Food 
Basics, 

Pathmark, Super 
Fresh, The Food 

Emporium & 
Waldbaum’s)

Montvale, NJ www.apsupermarket.com, 
www.foodbasics.apsupermarket.com, 
www.pathmark.supermarket.com, 
www.superfresh.apsupermarket.com, 

www.foodemporium.apsupermarket.com 
www.waldbaumsapsupermarket.com

Supermarket $6,791,000 $6,791,000 100.00%

66 Sonepar Philadelphia, PA www.sonepar-us.com Electrical 
Distributor

$6,700,000

67 Giant Eagle 
(GetGo, Giant 

Eagle Express & 
Market District)

O’Hara Township, 
PA

www.gianteagle.com, 
www.get-go.com, 

www.gianteagleexpress.com & 
www.marketdistrict.com

Supermarket $6,681,000 $6,681,000 100.00%

68 GameStop Grapevine, TX www.gamestop.com Electronics & 
Entertainment

$6,566,000 $9,551,000 68.75%

69 Dollar Tree Chesapeake, VA www.dollartree.com Small Format 
Value

$6,531,000 $6,631,000 98.49%

70 AutoZone Memphis, TN www.autozone.com Automotive $6,523,000 $6,871,000 94.94%

71 AT&T Wireless Dallas, TX www.att.com/wireless Electronics & 
Entertainment

$6,486,000 $6,486,000 100.00%

72 Dunkin’ Brands 
(Dunkin’ Donuts 

& 
Baskin-Robbins)

Canton, MA www.dunkinbrands.com, 
www.dunkindonuts.com & 
www.baskinrobbins.com

Restaurant $6,428,000 $8,343,000 77.05%

73 DineEquity (IHOP 
& Applebee’s)

Glendale, CA www.dineequity.com, www.ihop.com 
& www.applebees.com

Restaurant $6,322,000 $6,550,000 96.52%

(*****)  Office Depot, # 60, and OfficeMax, # 79, announced a merger in 2/13

www.toysrus.com
www.shopmyexchange.com
www.grainger.com
www.menard.com
www.starbucks.com
www.darden.com
www.bahamabreeze.com
www.eddiev.com
www.longhornsteakhouse.com
www.olivegarden.com
www.redlobster.com
www.seasons52.com
www.thecapitalgrille.com
www.yardhouse.com
www.hdsupply.com
www.traderjoes.com
www.officedepot.com
www.barnesandnoble.com
www.hy
-vee.com
www.winndixie.com
www.healthmart.com
www.apsupermarket.com
www.foodbasics.apsupermarket.com
www.pathmark.supermarket.com
www.superfresh.apsupermarket.com
www.foodemporium.apsupermarket.com
www.waldbaumsapsupermarket.com
www.sonepar
-us.com
www.gianteagle.com
www.get
-go.com
www.gianteagleexpress.com
www.marketdistrict.com
www.gamestop.com
www.dollartree.com
www.autozone.com
www.att.com/wireless
www.dunkinbrands.com
www.dunkindonuts.com
www.baskinrobbins.com
www.dineequity.com
www.ihop.com
www.applebees.com
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RANK
COMPANY 

NAME
HEADQUARTERS URL TYPE

2011 US 
REVENUE 

(000)

2011 
WORLD 

REVENUE 
(000)

US AS 
A % OF 
WORLD

2011 
NORTH 

AMERICAN 
REVENUE 

(000) (*)

74 Wegman’s Food 
Markets

Rochester, NY www.wegmans.com Supermarket $6,199,000 $6,199,000 100.00%

75 Dillard’s Little Rock, AR www.dillards.com Department Store $6,194,000 $6,194,000 100.00%

76 Advance Auto 
Parts

Roanoke, VA www.advanceautoparts.com Automotive $6,119,000 $6,163,000 99.29%

77 WESCO 
Distribution

Pittsburgh, PA www.wesco.com Electrical Distributor $6,000,000

78 O’Reilly 
Automotive

Springfield, MO www.oreillyauto.com Automotive $5,789,000 $5,789,000 100.00%

79 OfficeMax (*****) Naperville, IL www.officemax.com Office Supply $5,529,000 $7,121,000 77.64%

80 Praxair Danbury, CT www.praxair.com Industrial Distributor $5,513,000

81 QVC West Chester, PA www.qvc.com Electronics & 
Entertainment

$5,412,000 $8,268,000 65.46%

82 Graybar St. Louis, MO www.graybar.com Electrical Distributor $5,400,000

83 Dick’s Sporting 
Goods

Coraopolis, PA www.dickssportinggoods.com Sporting Goods $5,212,000 $5,212,000 100.00%

84 PetSmart Phoenix, AZ www.petsmart.com Pet Supplies $5,186,000 $5,402,000 96.00%

85 Big Lots Columbus, OH www.biglots.com Small Format Value $5,093,000 $5,233,000 97.32%

86 Defense 
Commissary 

Agency

Fort Lee, VA www.commissaries.com General Merchandise 
(Military)

$5,067,000 $5,067,000 100.00%

87 Save Mart Modesto, CA www.savemart.com Supermarket $5,036,000 $5,036,000 100.00%

88 Alimentation 
Couche-Tard 

(Circle K)

Tempe, AZ www.couche-tard.com & 
www.circlek.com

Convenient Store $4,867,000 $6,863,000 70.92%

89 Rexel Holdings Dallas, TX www.rexelholdingsusa.com & 
www.rexel.ca

Electrical Distributor $4,800,000

90 MRC Global Houston, TX www.mrcglobal.com Industrial Distributor $4,800,000

91 Dell Round Rock, TX www.dell.com Electronics & 
Entertainment

$4,748,000 $4,748,000 100.00%

92 Airgas Radnor, PA www.airgas.com Industrial Distributor $4,700,000

93 WinCo Foods Boise, ID www.wincofoods.com Supermarket $4,563,000 $4,563,000 100.00%

94 Sherwin-Williams Cleveland, OH www.sherwin-williams.com Paint Distributor $4,529,000 $4,707,000 96.22%

95 Anixter Glenview, IL www.anixter.com Electrical Distributor $4,300,000

96 Harris Teeter Su-
permarkets (**)

Charlotte, NC www.harristeeter.com Supermarket $4,286,000 $4,286,000 100.00%

97 Tractor Supply 
Co.

Brentwood, TN www.tractorsupply.com Home Improvement $4,233,000 $4,233,000 100.00%

98 Motion Industries Birmingham, AL www.motionindustries.com Industrial Distributor $4,200,000

99 Albertsons (***) Boise, ID www.albertsons.com Supermarket $4,100,000 $4,100,000 100.00%

100 ABC Supply Beloit, WI www.abcsupply.com Building Material 
Distributor

$4,070,000

(**)  Kroger’s, # 5, acquired Harris Teeter, # 96, in 7/13
(***)  SUPERVALU, # 16, divested Albertsons, # 99, Shaw’s & Star Market in 3/13
(*****)  Office Depot, # 60, and OfficeMax, # 79, announced a merger in 2/13

www.wegmans.com
www.dillards.com
www.advanceautoparts.com
www.wesco.com
www.oreillyauto.com
www.officemax.com
www.praxair.com
www.qvc.com
www.graybar.com
www.dickssportinggoods.com
www.petsmart.com
www.biglots.com
www.commissaries.com
www.savemart.com
www.couche
-tard.com
www.circlek.com
www.rexelholdingsusa.com
www.rexel.ca
www.mrcglobal.com
www.dell.com
www.airgas.com
www.wincofoods.com
www.sherwin
-williams.com
www.anixter.com
www.harristeeter.com
www.tractorsupply.com
www.motionindustries.com
www.albertsons.com
www.abcsupply.com
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1 Wal-Mart www.walmart.com Yes, with limits.  Pharmacy and photos are 
available from my local store, but must create an 
account and select store.  For other products I 
had to select my store by entering my zip code 
and then choosing a store from a list based on 
distance (or city name) or login which defaults 

to my local store that I had preselected, several 
items listed “In My Store” (meaning my local 

b&m) couldn’t be picked up so required shipping 
and most store pickup items were scheduled 
1+ weeks out, http://help.walmart.com/app/

answers/list/p/84,124 .  Brick & mortar store self 
checkout had a specific icon for Web Orders.

Expand the ability for customers to buy online and 
pickup in store (BOPiS) as items weren’t available 

to pickup in store and don’t list items “In My Store”, 
local brick & mortar store, that can’t be picked up 
within <= 48 hours.  Walmart website should auto 

identify my local store(s) and prompt me to select if 
more than onedisplayed without me having to login.

2 McKesson 
Corporation

www.mckesson.com No.  McKesson does not offer the ability to 
buy online and pickup in distribution center/
warehouse.  Online ordering appears to be 

pretty sophisticated, must have a login which 
assume displays customer specific info such as 
pricing, but orders are shipped to customers as 
opposed to enabling them to pick them up at a 
distribution center/warehouse.  This was deter-
mined through the SupplyManager Take A Tour, 
https://mms.mckesson.com/index.mck , Begin 
Tour > The Cart: Build and Place an Order, and 

should highlight that only screens 1, 3 & 4 of the 
checkout were presented.  

Enable customers to buy online and pickup in their 
local distribution center/warehouse. Four (4) differ-
ent online ordering capabilities, McKesson Sup-

plyManager, McKesson Connect, McKesson Spe-
cialty Health and McKesson Plasma & Biologics, 
so would suggest consolidating to a single online 

ordering entry point and new customer registration, 
and shorten this to (near) real time, to simplify the 
customer experience.  Customers should also be 
able to purchase without registering using a credit 
card.  McKesson website should auto identify my 

local warehouse(s)/distribution center(s) and prompt 
me to select if more than one displayed without me 

having to login.

3 Cardinal Health www.cardinalhealth.com No.  Cardinal Health does not offer the ability 
to buy online and pickup in distribution center/

warehouse.  Online ordering appears to be 
pretty sophisticated, able to browse products 

without logging in but must have a login to 
purchase which assume displays customer 
specific info such as pricing, but orders are 

shipped to customers as opposed to enabling 
them to pick them up at a distribution center/

warehouse.  This is being assumed as nowhere 
on the Cardinal Health website does it mention 
shopping online and picking up at a distribution 
center/warehouse, http://www.cardinal.com/us/
en/eBusiness/Overview & http://www.cardinal.

com/us/en/eBusiness/CommonQuestions .

Enable customers to buy online and pickup in their 
local distribution center/warehouse.  No tour of 
capabilities offered and for non Cardinal Health 

customers looking to register and submit a credit 
application, http://www.cardinal.com/us/en/eBusi-

ness/RegistrationInformation , this should be an on-
line form as opposed to a Word doc that they have 
to print and fax and this registration process should 
be (near) real time.  Customers should also be able 
to purchase without registering using a credit card.  

Cardinal Health website should auto identify my 
local warehouse(s)/distribution center(s) and prompt 
me to select if more than one displayed without me 
having to login.  And the email address for inquiring 
about Customer Use fails on Cardinal Health’s end 

so would fix this.

4 Kroger (Baker’s, 
CityMarket Food 

& Pharmacy, 
Dillons Food 

Stores, 
Food4Less, 

Foods Co., Fred 
Meyer, Fred 

Meyer Jewelers & 
QFC)

www.kroger.com, 
www.bakersplus.com, 
www.citymarket.com, 

www.dillons.com, 
www.food4less.com, 
www.foodsco.com, 

www.fredmeyer.com, 
www.fredmeyerjewelers.com &

www.qfc.com

Yes, but minimal.  Only digital coupons, flowers, 
gift cards, jewelry and pharmacy prescriptions 
can be ordered online and only pharmacy can 
be picked up in store and coupons associated 

with loyalty card via website can be used in 
store.  Kroger is not local to my area, greater 

Seattle, but was able to enter my zip code and 
display the local subsidiary, Fred Meyer, Fred 

Meyer Jewelers and QFC, brick & mortar loca-
tions.  All Kroger’s subsidaries, including my 
local ones, support what Kroger does above 

except for Foods4Less and Foods Co. do not 
enable online pharmacy prescriptions ordering.

Enable customers to buy online and pickup in their 
local store (BOPiS).  Kroger and subsidary websites 

should auto identify my local store(s) and prompt 
me to select if more than one displayed without me 
having to login (Fred Meyer website auto directed 

me to my local store, but Fred Meyer Jewelers and 
QFC websites did not).

OMNI CHANNEL RETAILING CAPABILITY #1 - 
BUY ONLINE, PICkUP IN STORE (BOPiS)

http://www.walmart.com
http://help.walmart.com/app/answers/list/p/84
http://help.walmart.com/app/answers/list/p/84
http://www.mckesson.com
https://mms.mckesson.com/index.mck
www.cardinalhealth.com
http://www.cardinal.com/us/en/eBusiness/Overview
http://www.cardinal.com/us/en/eBusiness/Overview
http://www.cardinal.com/us/en/eBusiness/CommonQuestions
http://www.cardinal.com/us/en/eBusiness/CommonQuestions
http://www.cardinal.com/us/en/eBusiness/RegistrationInformation
http://www.cardinal.com/us/en/eBusiness/RegistrationInformation
www.kroger.com
www.bakersplus.com
www.citymarket.com
www.dillons.com
www.food4less.com
www.foodsco.com
www.fredmeyer.com
www.fredmeyerjewelers.com
www.qfc.com
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5 AmerisourceBergen www.amerisourcebergen.com No.  AmerisourceBergen does not offer the 
ability to buy online and pickup in distribution 
center/warehouse.  Online ordering appears to 

be pretty sophisticated, must have a login which 
assume displays customer specific info such as 
pricing, but orders are shipped to customers as 
opposed to enabling them to pick them up at a 
distribution center/warehouse.  This is being as-
sumed as nowhere on the AmeriSource Bergen 
website does it mention shopping online and 
picking up at a distribution center/warehouse, 

http://www.amerisourcebergen.com/abc/ .

Enable customers to buy online and pickup in their 
local distribution center/warehouse.  Customers 

should also be able to purchase without registering 
using a credit card.  Shorten the amount of time it 
takes to create an account/register to (near) real 
time.  AmerisourceBergen website should auto 

identify my local warehouse(s)/distribution center(s) 
and prompt me to select if more than one displayed 
without me having to login.  And no tour of capabili-

ties offered so would address that.

6 Target www.target.com No.  Target does not offer the ability to buy 
online and pickup in store (BOPiS), http://www.

target.com/HelpContent?help=/sites/html/Targe-
tOnline/help/orders_and_shipping/orders_and_
shipping.html .  Target does provide an in store 
inventory check (e.g. in stock, limited stock, out 
of stock & not sold at this store) on many items 

if I wanted to buy them in my local store(s).  
And Target has recently launched a service,  

Cartwheel - http://cartwheel.target.com/ , that 
in conjunction with Facebook allows shoppers 

to get coupons online and redeem them in store 
(print and via mobile).

Enable customers to buy online and pickup in their 
local store (BOPiS) to avoid delays and shipping 

costs.  Target website should auto identify my local 
store(s) and prompt me to select if more than one 
displayed without me having to login.  Cartwheel 
seems somewhat complex, but time will tell on 

whether people adopt it or not.

7 Walgreens www.walgreens.com Yes, but minimal, http://www.walgreens.com/
topic/help/shophelp/online_orders_help_main.
jsp & http://www.walgreens.com/topic/help/

shophelp/shipping_help_main.jsp .  Only phar-
macy and photos can be purchased online and 
picked up in my local store, and must create an 
online account, but no other buying online and 
picking up in my local store was possible.  They 
do provide an in store inventory check (e.g. in 
stock & not available here) on many items if I 

wanted to buy them in my local store(s).

Enable customers to buy products beyond pharma-
cy and photos online and pickup in their local store 
(BOPiS) to avoid delays and shipping costs.  Wal-

green website should auto identify my local store(s) 
and prompt me to select if more than one displayed 

without me having to login (website leads me to 
believe I can select my local store without logging 

in, but as soon as I do I am prompted to login).

8 Costco www.costco.com No.  Costco does not offer the ability to buy 
online and pickup in store (BOPiS), http://www.

costco.com/faq.html .

Enable customers to buy online and pickup in their 
local store (BOPiS) to avoid delays and shipping 

costs. Costco website should auto identify my local 
store(s) and prompt me to select if more than one 

displayed without me having to login.

9 The Home Depot www.homedepot.com Yes.  Items can be ordered online and 
picked up at my local store same/next day 
as well as shipped to my local store to be 

picked up at a (much) later date, http://www.
homedepot.com/webapp/catalog/servlet/

ContentView?pn=pick_up_in_store&langId=-
1&storeId=10051&catalogId=10053 .  For items 

that are available for pickup today/tomorrow 
inventory in the store can be checked before 

adding item to cart, but for items that need to be 
shipped to a store the date of arrival isn’t deter-
mined until you try to check out and its a range 
as opposed to a specific date (generally quicker 

to have Home Depot ship to house).

Shorten the lead time on items that need to be 
shipped to stores from 5+ days to <= 48 hours.  

Home Depot tried to auto detect my location and 
assign me to my local store, but they assigned me 

to a store ~17.5 miles away when there were four (4) 
stores that were closer to my house so I had to se-
lect the closest one so this could use some tuning.

10 CVS Caremark www.cvs.com Yes, but minimal, http://www.cvs.com/help/
help_index.jsp .  CVS doesn’t have any stores 

in WA state, http://www.cvs.com/stores/
cvs-pharmacy-locations , but used my Dad’s 

address in MA.  Only pharmacy and photos are 
available from his local store, pharmacy prefers 
but doesn’t require an online account and photo 

does require one, but he’s not able to pickup 
anything else in a local store.

Enable customers to buy online and pickup in their 
local store (BOPiS) to avoid delays and shipping 

costs.  CVS website should auto identify that there 
are no stores within “x” number of miles or in 

my state and identify the nearest local store(s) or 
state(s) as opposed to returning a no results found 

when searching (it does offer a browse by state 
capability on the search page).

www.amerisourcebergen.com
http://www.amerisourcebergen.com/abc
www.target.com
http://www.target.com/HelpContent?help=/sites/html/TargetOnline/help/orders_and_shipping/orders_and_shipping.html
http://www.target.com/HelpContent?help=/sites/html/TargetOnline/help/orders_and_shipping/orders_and_shipping.html
http://www.target.com/HelpContent?help=/sites/html/TargetOnline/help/orders_and_shipping/orders_and_shipping.html
http://www.target.com/HelpContent?help=/sites/html/TargetOnline/help/orders_and_shipping/orders_and_shipping.html
http://cartwheel.target.com
www.walgreens.com
http://www.walgreens.com/topic/help/shophelp/online_orders_help_main.jsp
http://www.walgreens.com/topic/help/shophelp/online_orders_help_main.jsp
http://www.walgreens.com/topic/help/shophelp/online_orders_help_main.jsp
http://www.walgreens.com/topic/help/shophelp/shipping_help_main.jsp
http://www.walgreens.com/topic/help/shophelp/shipping_help_main.jsp
www.costco.com
http://www.costco.com/faq.html
http://www.costco.com/faq.html
www.homedepot.com
http://www.homedepot.com/webapp/catalog/servlet/ContentView?pn=pick_up_in_store&langId=-1&storeId=10051&catalogId=10053
http://www.homedepot.com/webapp/catalog/servlet/ContentView?pn=pick_up_in_store&langId=-1&storeId=10051&catalogId=10053
http://www.homedepot.com/webapp/catalog/servlet/ContentView?pn=pick_up_in_store&langId=-1&storeId=10051&catalogId=10053
http://www.homedepot.com/webapp/catalog/servlet/ContentView?pn=pick_up_in_store&langId=-1&storeId=10051&catalogId=10053
www.cvs.com
http://www.cvs.com/help/help_index.jsp
http://www.cvs.com/help/help_index.jsp
http://www.cvs.com/stores/cvs
http://www.cvs.com/stores/cvs


11
Aug 2013
bill@mbandgconsulting.com 

www.omnichannelretailing.com
All Rights Reserved 

RANK
COMPANY 

NAME
URL

BUY ONLINE & PICKUP IN STORE (BOPiS), 
DISTRIBUTION CENTER/WAREHOUSE 

OR BRANCH
SUggESTION

11 Lowe’s www.lowes.com Yes.  Items can be ordered online and picked up 
at my local store, http://www.lowes.com/cd_Shi
pping+and+Delivery_378641591_?storeId=1015
1&langId=-1&catalogId=10051.  Auto defaults to 
my local store and pickup in store is usually <= 
24 hour turn around but can be longer (e.g. sev-
eral days), as well as have delivered by Lowe’s 

truck or parcel shipping.

Look for a way to message on the product results 
page by item whether a product is available to 

be picked up today/tomorrow or later because if 
someone just adds an item to the cart from there 

and doesn’t drill down into the product detail page, 
they won’t know if the item can’t be picked up for 

several days until the cart.

12 Best Buy www.bestbuy.com Yes.  Items can be ordered online and picked 
up at my local store, https://www-ssl.bestbuy.
com/site/olspage.jsp?id=cat12102&type=pag
e&contentId=1043363607200&entryURLID=p
cat17002&entryURLType=page&h=488 , some 

same/next day and others later, but not all items 
are available for pickup and split orders, pickup 
some items at store and ship others, can occur 

without incurring extra fees (e.g. shipping is 
still free even though items were < $25).  Also 

enables downloads of some items.

Look for a way to message on the product results 
page by item whether a product is available to 

be picked up today/tomorrow or later because if 
someone just adds an item to the cart from there 

and doesn’t drill down into the product detail page, 
they won’t know if the item can’t be picked up for 

several days until the cart.  Best Buy website should 
auto identify my local store(s) and prompt me to 

select if more than one displayed without me having 
to login.

13 Safeway www.safeway.com No.  Safeway does not offer the ability to buy 
online and pickup in a store.  However, Safeway 
does offer grocery delivery which I am assum-
ing is their reason for not enabling BOPiS, but 
outside of a free delivery on a customer’s first 
delivery order they charge for delivery, http://
www.safeway.com/ShopStores/Shopping-

Help#answer_7 .

Safeway auto defaults a “local” store, but its ~16 
miles away and there are ~10 closer stores to me 
including one that is < 2 miles away so that needs 

tuning.  And the account I created for Safeway.com 
doesn’t carry over to their grocery delivery service 
so had to enter the same information 2x (I would 

recommend one registration for everything).  And I 
would move the deadline for ordering and getting 
same day delivery later than 8:30 am, http://www.

safeway.com/ShopStores/Shopping-Help#answer_4 
.

14 McDonald’s www.mcdonalds.com No.  McDonald’s does not offer the ability to buy 
online and pickup in store, http://www.mcdon-

alds.com/us/en/services.html .

Enable customers to buy online and pickup in their 
local store (BOPiS).  McDonald’s website should 
auto identify my local store(s) and prompt me to 

select if more than one displayed without me having 
to login.

15 Sears Holdings 
(Sears & Kmart)

www.searsholdings.com, 
www.sears.com & 
www.kmart.com

Yes.  Both Sears, http://www.sears.
com/buy-online-pick-up-in-store/dap-

120000000153030?adCell=R0_bopis , and 
Kmart, http://www.kmart.com/store-pickup/

nb-120000000089400?adCell=W1mygofer&adC
ell=W1P , offer BOPiS, but not on all items and 
pickup on items isn’t always available within 48 

hours on items for each.

Both should shorten the time for picking up orders 
in store to <= 48 hours for most items.  Sears and 
Kmart both auto defaulted me to zip code 98101 
which is Seattle and I live ~15 miles away in a dif-
ferent town/county.  The closest Sears is ~3 miles 

away in the town next to mine and the nearest 
Kmart is ~8 miles and 2 towns away.  Both wesbites 

should be able to auto default me to my local 
store(s) rather than a general vicinity zip code.  And 

the ability to order using a shared shopping cart 
across both Sears.com and Kmart.com and pickup 
in my nearest store regardless of which brand could 

be a differentiator. 

16 SUPERVALU www.supervalu.com Yes, but minimal.  Only flowers (Cub Food, 
Farm Fesh, Hornbacher’s & Shopper’s Food), 
gift cards (all but Save-A-Lot) and pharmacy 
prescriptions (Cub Food, Farm Fresh, Shop’n 

Save & Shopper’s Food) can be ordered online 
and only pharmacy can be picked up in store.  

Only Hornbacher’s enables online shopping and 
delivery, http://www.hornbachers.com/online-

shopping.html , and the turn around is pretty re-
sponsive with a 2+ hour lead time.  SUPERVALU 
and its subsidiaries do not have any locations in 

WA state.

Enable customers to buy online and pickup in their 
local store (BOPiS) as My Web Grocer leveraged by 
Hornbacher’s enables BOPiS, see Wakefern/Shop-
Rite, even though it and the others aren’t leveraging 

that capability.  SUPERVALU and its subsidiaries 
should auto identify that there are no stores within 

“x” number of miles or in my state and identify 
the nearest local store(s) or state(s) as opposed to 

returning a no results found when searching (it does 
offer a browse by state capability listing each state 

on each search page except for Save-A-Lot).

17 Publix www.publix.com Yes, but minimal.  Only deli items (select stores), 
flowers, gift cards, pharmacy prescriptions, Pub-

lix merchandise and specialty foods via a 3rd 
party vendor called Eye Level Solutions - http://

specialtyfoodsource.elsstore.com/ , can be 
ordered online and only deli items and pharmacy 
can be picked up in store.  Publix does not have 

any locations in WA state. 

Enable customers to buy online and pickup in their 
local store (BOPiS).  Publix should auto identify that 
there are no stores within “x” number of miles or in 
my state and identify the nearest local store(s) or 

state(s) as opposed to returning a no results found 
when searching (it does offer a browse by state 

capability listing each state on search page).

www.lowes.com
http://www.lowes.com/cd_Shipping+and+Delivery_378641591_?storeId=10151&langId=-1&catalogId=10051
http://www.lowes.com/cd_Shipping+and+Delivery_378641591_?storeId=10151&langId=-1&catalogId=10051
http://www.lowes.com/cd_Shipping+and+Delivery_378641591_?storeId=10151&langId=-1&catalogId=10051
www.bestbuy.com
https://www-ssl.bestbuy.com/site/olspage.jsp?id=cat12102&type=page&contentId=1043363607200&entryURLID=pcat17002&entryURLType=page&h=488
https://www-ssl.bestbuy.com/site/olspage.jsp?id=cat12102&type=page&contentId=1043363607200&entryURLID=pcat17002&entryURLType=page&h=488
https://www-ssl.bestbuy.com/site/olspage.jsp?id=cat12102&type=page&contentId=1043363607200&entryURLID=pcat17002&entryURLType=page&h=488
https://www-ssl.bestbuy.com/site/olspage.jsp?id=cat12102&type=page&contentId=1043363607200&entryURLID=pcat17002&entryURLType=page&h=488
www.safeway.com
http://www.safeway.com/ShopStores/Shopping
http://www.safeway.com/ShopStores/Shopping
Safeway.com
http://www.safeway.com/ShopStores/Shopping
http://www.safeway.com/ShopStores/Shopping
www.mcdonalds.com
http://www.mcdonalds.com/us/en/services.html
http://www.mcdonalds.com/us/en/services.html
www.searsholdings.com
www.sears.com
www.kmart.com
http://www.sears.com/buy-online-pick-up-in-store/dap-120000000153030?adCell=R0_bopis
http://www.sears.com/buy-online-pick-up-in-store/dap-120000000153030?adCell=R0_bopis
http://www.sears.com/buy-online-pick-up-in-store/dap-120000000153030?adCell=R0_bopis
http://www.kmart.com/store-pickup/nb-120000000089400?adCell=W1mygofer&adCell=W1P
http://www.kmart.com/store-pickup/nb-120000000089400?adCell=W1mygofer&adCell=W1P
http://www.kmart.com/store-pickup/nb-120000000089400?adCell=W1mygofer&adCell=W1P
Sears.com
Kmart.com
www.supervalu.com
http://www.hornbachers.com/online-shopping.html
http://www.hornbachers.com/online-shopping.html
www.publix.com
http://specialtyfoodsource.elsstore.com
http://specialtyfoodsource.elsstore.com
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18 Avnet www.avnet.com No.  Avnet does not offer the ability to buy 
online and pickup in distribution center/ware-
house.  Online ordering appears to be pretty 

sophisticated, must have a login which assume 
displays customer specific info such as pric-
ing, but orders are shipped to customers as 

opposed to enabling them to pick them up at 
a distribution center/warehouse as nowhere on 
the Avnet website does it mention this capabil-

ity, http://avnetexpress.avnet.com/store/em/
OnlineHelpView?langId=-1&storeId=500201&cat

alogId=500201 .

Enable customers to buy online and pickup in their 
local distribution center/warehouse.  Credit applica-

tion should be an online form and be a (near) real 
time check so as not to slow the process.  Avnet 

website should auto identify my local warehouse(s)/
distribution center(s) and prompt me to select if 

more than one displayed without me having to login.

19 Amazon www.amazon.com No.  Amazon is strictly an online retailer so has 
no physical stores (yet) for a customer to pickup 

their order.  That being said, Amazon offers 
FREE Super Saver Shipping (ground) on almost 
all orders > $25, http://www.amazon.com/gp/

help/customer/display.html/ref=hp_201118630_
absss?nodeId=201117690 , and a customer 

can also ship to an Amazon Locker, http://www.
amazon.com/gp/help/customer/display.html/

ref=hp_left_ac?ie=UTF8&nodeId=200689010 , if 
necesary which is another way to address local store 

pickup.  Also enables downloads of some items.

If they do launch brick & mortar stores at some 
point, I would bet they will enable customers to 

buy online and pickup in their local store (BOPiS).  
Amazon website should auto identify my location by 

town/zip code without me having to login. 

20 Macy’s www.macys.com No.  Macy’s does not offer the ability to buy 
online and pickup in store (BOPiS), https://cus-
tomerservice.macys.com/app/answers/detail/a_
id/264/session/L3RpbWUvMTM2NzM1ODMxN-
S9zaWQvdkpVclkxcGw= .  On some items the 

option is provided of checking in store inventory 
(available, limited availability & not available) if 
a customer prefers to buy in store rather than 

online.

Enable customers to buy online and pickup in their 
local store (BOPiS).  And be nice if the product 
results page had some indication of whether an 

item is available in store or not before drilling down 
into product detail screen.  Macy’s website should 
auto identify my local store(s) and prompt me to 

select if more than one displayed without me having 
to login. 

21 Rite Aid www.riteaid.com Yes, but minimal.  Only pharmacy and photos 
can be purchased online and picked up in my 
local store, and must create an online account, 
but no other buying online and picking up in my 

local store was possible, https://www.riteaid.
com/customer-support/shipping-policy.

Enable customers to more fully buy online and pick-
up in their local store (BOPiS).  Rite Aid’s website 
should auto identify my local store(s) and prompt 
me to select if more than one displayed without 

me having to login.  And the website is powered by 
Amazon, https://www.riteaid.com/legal/store-terms-

and-conditions .

22 Ahold USA / 
Royal Ahold

www.ahold.com, 
www.giantfood.com, 

www.giantfoodstores.com, 
www.martinsfoods.com, 

www.peapod.com & 
www.stopandshop.com

Yes, with limits.  Only deli items (all but Peapod), 
flowers (Giant Food Stores & Martin’s Food 
Stores), gift cards (all but Peapod) and phar-
macy prescriptions (all but Peapod) can be 

ordered online and only deli items and pharmacy 
can be picked up in store.  Peapod is Ahold’s 
way to buy online and pickup in store (BOPiS) 
in a limited number of Ahold stores as well as 
Ahold’s grocery delivery option, http://www.

peapod.com/ (Grocery Pickup & Peapod Mar-
kets).  Ahold and its subsidaries do not have any 

locations in WA state.

Enable customers to more fully, expand the number 
of locations, buy online and pickup in their local 
store (BOPiS).  Ahold and its subsidiaries should 
auto identify that there are no stores within “x” 
number of miles or in my state and identify the 

nearest local store(s) or state(s) if searching and no 
results found.  Both Giant and Stop & Shop offer a 
pull down menu of store locations, but Giant Food 

Stores and Martin’s Foods don’t so it would be nice 
to see some consistency across Ahold brands.

23 Arrow Electronics www.arrow.com No.  Arrow does not offer the ability to buy on-
line and pickup in distribution center/warehouse.  

Online ordering appears to be pretty sophisti-
cated, must have a login which assume displays 

customer specific info such as pricing, but 
orders are shipped to customers as opposed 

to enabling them to pick them up at a distribu-
tion center/warehouse as nowhere on the Arrow 
website does it mention this capability, http://

components.arrow.com/myarrow/ & http://ecs.
arrow.com/services/index.html .

Enable customers to buy online and pickup in their 
local distribution center/warehouse.  Credit applica-

tion should be an online form and be a (near) real 
time check so as not to slow the process.  Arrow 

website should auto identify my local warehouse(s)/
distribution center(s) and prompt me to select if 

more than one displayed without me having to login.

www.avnet.com
http://avnetexpress.avnet.com/store/em/OnlineHelpView?langId=-1&storeId=500201&catalogId=500201
http://avnetexpress.avnet.com/store/em/OnlineHelpView?langId=-1&storeId=500201&catalogId=500201
http://avnetexpress.avnet.com/store/em/OnlineHelpView?langId=-1&storeId=500201&catalogId=500201
www.amazon.com
http://www.amazon.com/gp/help/customer/display.html/ref=hp_201118630_absss?nodeId=201117690
http://www.amazon.com/gp/help/customer/display.html/ref=hp_201118630_absss?nodeId=201117690
http://www.amazon.com/gp/help/customer/display.html/ref=hp_201118630_absss?nodeId=201117690
 http://www.amazon.com/gp/help/customer/display.html/ref=hp_201118630_absss?nodeId=20111769
 http://www.amazon.com/gp/help/customer/display.html/ref=hp_201118630_absss?nodeId=20111769
http://www.amazon.com/gp/help/customer/display.html/ref=hp_left_ac?ie=UTF8&nodeId=200689010
http://www.amazon.com/gp/help/customer/display.html/ref=hp_left_ac?ie=UTF8&nodeId=200689010
http://www.amazon.com/gp/help/customer/display.html/ref=hp_left_ac?ie=UTF8&nodeId=200689010
www.macys.com
https://customerservice.macys.com/app/answers/detail/a_id/264/session/L3RpbWUvMTM2NzM1ODMxNS9zaWQvdkpVclkxcGw
https://customerservice.macys.com/app/answers/detail/a_id/264/session/L3RpbWUvMTM2NzM1ODMxNS9zaWQvdkpVclkxcGw
https://customerservice.macys.com/app/answers/detail/a_id/264/session/L3RpbWUvMTM2NzM1ODMxNS9zaWQvdkpVclkxcGw
https://customerservice.macys.com/app/answers/detail/a_id/264/session/L3RpbWUvMTM2NzM1ODMxNS9zaWQvdkpVclkxcGw
www.riteaid.com
https://www.riteaid.com/customer-support/shipping-policy
https://www.riteaid.com/customer-support/shipping-policy
https://www.riteaid.com/legal/store
www.ahold.com
www.giantfood.com
www.giantfoodstores.com
www.martinsfoods.com
www.peapod.com
www.stopandshop.com
http://www.peapod.com
http://www.peapod.com
www.arrow.com
http://components.arrow.com/myarrow
http://components.arrow.com/myarrow
http://ecs.arrow.com/services/index.html
http://ecs.arrow.com/services/index.html
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24 Delhaize America www.delhaizegroup.com, 
www.bottomdollarfood.com, 

www.foodlion.com, 
www.hannaford.com, 

www.harveys-supermarkets.com 
www.sweetbaysupermarket.com

Yes, but minimal.  Only digital coupons (Bottom 
Dollar, Food Lion & Harvey’s), gift cards (Food 
Lion, Hannaford & Sweetbay ) and pharmacy 

prescriptions (Hannaford, Harvey’s & Sweetbay) 
can be ordered online and only pharmacy can be 
picked up in store.  Delhaize America and its sub-
sidiaries do not have any locations in WA state.

Enable customers to buy online and pickup in 
their local store (BOPiS).  Delhaize America and its 
subsidiaries should auto identify that there are no 
stores within “x” number of miles or in my state 
and identify the nearest local store(s) or state(s) 

as opposed to returning a no results found when 
searching (it does offer a browse by state capabil-

ity on search page for Bottom Dollar).

25 Kohl’s www.kohls.com No.  Kohl’s does not offer the ability to buy online 
and pickup in store (BOPiS), https://cs.kohls.com/

app/answers/detail/a_id/113/related/1 .

Enable customers to buy online and pickup in 
their local store (BOPiS) to avoid delays and ship-
ping costs. Kohl’s website should auto identify my 
local store(s) and prompt me to select if more than 

one displayed without me having to login.

26 Apple Stores / 
iTunes

www.apple.com Yes.  Items can be ordered online and picked up 
at my local store, http://store.apple.com/us/help/
shipping_delivery#pickup .  Item will have an op-

tion to pickup in store if available and an inventory 
check (available today & ships to store) at my lo-
cal store is done after entering my zip code.  Also 

enables downloads of some items.

Apple’s website should auto identify my local 
store(s) and prompt me to select if more than one 
displayed without me having to login.  And once 
I have enterd in a zip code for a store inventory 

check, I shouldn’t have to enter it again.

27 TJX Companies 
(T.J. Maxx, 

Marshalls & Home 
Goods)

www.tjx.com, 
www.tjmaxx.com, 

www.marshallsonline.com & 
www.homegoods.com

No.  T.J. Maxx, http://www1.tjmaxx.com/tjx/
faqresults.aspx?topic=369 , Marshalls, http://

www1.marshallsonline.com/tjx/faqresults.
asp?topic=264 , and Home Goods, http://www.
homegoods.com/faq/ (select 8. Online Shopping 
in drop down box), do not offer the ability to buy 
online and pickup in store (BOPiS).  In fact, none 
of the stores even offers online shopping today, 

but that should change in 2013 with the late 
2012 acquisition of Sierra Trading Post, http://

investor.tjx.com/phoenix.zhtml?c=118215&p=irol-
newsArticle&ID=1769405&highlight= .

Enable customers to buy online and pickup in 
their local store (BOPiS) to avoid delays and ship-
ping costs.  And the ability to order using a shared 
shopping cart across TJ Maxx, Marshalls & Home 
Goods and pickup in my nearest store regardless 
of which brand could be a differentiator.  TJX and 

subsidiaries’ websites should auto identify my 
local store(s) and prompt me to select if more than 

one displayed without me having to login. 

28 J.C. Penney www.jcpenney.com Yes, with limits.  Some items can be ordered on-
line and picked up at my local store, but in general 
orders aren’t available in <= 48 hours, http://www.
jcpenney.com/dotcom/jsp/customerservice/ser-
viceContent.jsp?pageId=pg4005500014&ref=fat
FooterCS&navAction=push&navCount=0 .  Store 
pickup is always free as opposed to most home 

delivery options having a fee.

Add more items that can be BOPiS and shorten 
the lead time on the majority of  items that can be 
picked up in stores from 4+ days to <= 48 hours.  

Once an item(s) is(are) shipped to a store for 
pickup, J.C. Penney alerts you only via a phone 
call so would suggest adding an email as an op-
tion as well.  J.C. Penney should auto identify my 
local store(s) and prompt me to select if more than 

one displayed without me having to login. 

29 True Value www.truevalue.com Yes, with limits.  Some items can be ordered 
online and picked up at my local store, but in 
general orders aren’t available in <= 48 hours, 
http://www.truevalue.com/custserv/custserv.

jsp?pageName=shippinginfo .

Add more items that can be BOPiS and shorten 
the lead time on the majority of  items that can 
be picked up in stores from 3+ days to <= 48 

hours.  True Value should auto identify my local 
store(s) and prompt me to select if more than one 

displayed without me having to login. 

30 YUM Brands 
(KFC, Pizza Hut 

& Taco Bell)

www.yum.com, 
www.kfc.com, 

www.pizzahut.com & 
www.tacobell.com

No for KFC and Taco Bell, but yes for Pizza Hut, 
https://quikorder.pizzahut.com/phorders3/index.

php#pizza .  And Pizza Hut is enabling people 
playing Xbox to order pizzas through the gaming 

console, http://www.forbes.com/sites/insert-
coin/2013/04/23/and-so-it-begins-order-pizza-

hut-via-xbox-live/ .

Enable KFC and Taco Bell customers to buy 
online and pickup in their local store (BOPiS).  And 

the ability to order using a shared shopping cart 
across KFC, Pizza Hut & Taco Bell could be a dif-
ferentiator.  Yum Brands and subsidiaries websites 
should auto identify my local store(s) and prompt 
me to select if more than one displayed without 

me having to login.   

31 H-E-B www.heb.com Yes, but minimal.  Only some bakery & deli items, 
digital coupons, flowers, pharmacy prescrip-

tions and wine can be ordered online and only 
be picked up in store.  That being said, H-E-B’s 
digital coupon initiative, http://www.heb.com/

page/digital-coupons , is an excellent example of 
omni channel retailing.  H-E-B does not have any 

locations in WA state.

Enable customers to buy online and pickup in 
their local store (BOPiS).  HEB should auto identify 

that there are no stores within “x” number of 
miles or in my state and identify the nearest local 
store(s) or state(s) as opposed to returning a no 

results found when searching.

www.delhaizegroup.com
www.bottomdollarfood.com
www.foodlion.com
www.hannaford.com
www.harveys
-supermarkets.com
www.sweetbaysupermarket.com
www.kohls.com
https://cs.kohls.com/app/answers/detail/a_id/113/related
https://cs.kohls.com/app/answers/detail/a_id/113/related
www.apple.com
http://store.apple.com/us/help/shipping_delivery#pickup
http://store.apple.com/us/help/shipping_delivery#pickup
www.tjx.com
www.tjmaxx.com
www.marshallsonline.com
www.homegoods.com
http://www1.tjmaxx.com/tjx/faqresults.aspx?topic=369
http://www1.tjmaxx.com/tjx/faqresults.aspx?topic=369
http://www1.marshallsonline.com/tjx/faqresults.asp?topic=264
http://www1.marshallsonline.com/tjx/faqresults.asp?topic=264
http://www1.marshallsonline.com/tjx/faqresults.asp?topic=264
http://www.homegoods.com/faq
http://www.homegoods.com/faq
http://investor.tjx.com/phoenix.zhtml?c=118215&p=irol-newsArticle&ID=1769405&highlight=
http://investor.tjx.com/phoenix.zhtml?c=118215&p=irol-newsArticle&ID=1769405&highlight=
http://investor.tjx.com/phoenix.zhtml?c=118215&p=irol-newsArticle&ID=1769405&highlight=
www.jcpenney.com
http://www.jcpenney.com/dotcom/jsp/customerservice/serviceContent.jsp?pageId=pg4005500014&ref=fatFooterCS&navAction=push&navCount=0
http://www.jcpenney.com/dotcom/jsp/customerservice/serviceContent.jsp?pageId=pg4005500014&ref=fatFooterCS&navAction=push&navCount=0
http://www.jcpenney.com/dotcom/jsp/customerservice/serviceContent.jsp?pageId=pg4005500014&ref=fatFooterCS&navAction=push&navCount=0
http://www.jcpenney.com/dotcom/jsp/customerservice/serviceContent.jsp?pageId=pg4005500014&ref=fatFooterCS&navAction=push&navCount=0
www.truevalue.com
http://www.truevalue.com/custserv/custserv.jsp?pageName=shippinginfo
http://www.truevalue.com/custserv/custserv.jsp?pageName=shippinginfo
www.yum.com
www.kfc.com
www.pizzahut.com
www.tacobell.com
https://quikorder.pizzahut.com/phorders3/index.php
https://quikorder.pizzahut.com/phorders3/index.php
http://www.forbes.com/sites/insertcoin/2013/04/23/and
http://www.forbes.com/sites/insertcoin/2013/04/23/and
www.heb.com
http://www.heb.com/page/digital-coupons
http://www.heb.com/page/digital-coupons
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32 Meijer www.meijer.com Yes, with limits.  Some items, marked “also at 
stores”, can be ordered online and picked up at 
my local store, but in general orders aren’t avail-
able in <= 48 hours, http://help.meijer.com/app/
answers/detail/a_id/147 .  Meijer does not have 

any locations in WA state.

Add more items that can be BOPiS and shorten 
the lead time on the majority of  items that can be 
picked up in stores from 4+ days to <= 48 hours.  
Meijer should auto identify my local store(s) and 
prompt me to select if more than one displayed 

without me having to login. 

33 Dollar General www.dollargeneral.com No.  Dollar General does not offer the ability to 
buy online and pickup in store (BOPiS), http://

www.dollargeneral.com/helpdesk/index.jsp?displa
y=ship&subdisplay=shipMethods .  Dollar General 

does not have any locations in WA state.

Enable customers to buy online and pickup in 
their local store (BOPiS).  Dollar General should 
auto identify that there are no stores within “x” 
number of miles or in my state and identify the 
nearest local store(s) or state(s) as opposed to 
returning a no results found when searching. 

34 Wakefern/
ShopRite

www.shoprite.com Yes.  Most grocery items can be bought online 
and picked up in store, http://shoprite.myweb-

grocer.com/Stores?f=Ogs (had to register to walk 
through the process, orders can be placed up to 

10 days in advance and same day pickup requires 
a minimum 4 hour lead time).  ShopRite leverages 
a service provided by My Web Grocer, http://my-
webgrocer.com/ .  Wakefern/ShopRite does not 

have any locations in WA state.

Should be allowed to complete a transaction as 
a guest without having to register as payment is 
made in store and not online.  ShopeRite should 
auto identify that there are no stores within “x” 
number of miles or in my state and identify the 
nearest local store(s) or state(s) as opposed to 
returning a no results found when searching.

35 BJ’s Wholesale 
Club

www.bjs.com No.  BJ’s does not offer the ability to buy online 
and pickup in store (BOPiS), http://bjwc.custhelp.
com/app/answers/detail/a_id/6743 & http://bjwc.

custhelp.com/app/answers/detail/a_id/6759 .  
BJ’s does not have any locations in WA state.

Enable customers to buy online and pickup in 
their local store (BOPiS).  BJ’s should auto identify 

that there are no stores within “x” number of 
miles or in my state and identify the nearest local 
store(s) or state(s) (they do list the states they are 

located in on the search page).

36 Gap www.gap.com No.  Gap - http://www.gap.com/customerSer-
vice/info.do?cid=81265&cs=place_an_order 
,  Athleta - http://athleta.gap.com/custom-

erService/info.do?cid=79312&cs=place_an_
order&redirect=true , Bannanna Republic - http://
bananarepublic.gap.com/customerService/info.

do?cid=80740&cs=place_an_order&redirect=true 
, Old Navy - http://oldnavy.gap.com/cus-

tomerService/info.do?cid=82725&cs=place_
an_order&redirect=true & Piperlime - http://
piperlime.gap.com/customerService/info.

do?cid=83233&cs=place_an_order&redirect=true 
, do not offer the ability to buy online and pickup 
in store (BOPiS).  However, a customer can shop 

across all 5 stores online in a single order.

Enable customers to buy online and pickup in 
their local store (BOPiS) and possibly in any store 
regardless of which store(s) it was ordered from. 

Gap and subsidiaries’ websites should auto 
identify my local store(s) and prompt me to select 
if more than one displayed without me having to 
login.  For Gap, Bananna Republic and Old Navy, 
when you click on the Find a Store button, they 

default to a store ~25 miles from where I live when 
there are stores within < 5 miles of where I live.

37 Subway www.subway.com Yes, with limits.  Some Subway stores offer the 
ability to buy online and pickup in store (BOPiS), 
http://www.subway.com/OnlineOrdering/default.

aspx .  However, the 9 Subway stores nearest me, 
2 in my town and 5 and 2 in the towns bordering 

mine, do not offer BOPiS.

Expand the ability for customers to buy online and 
pickup in store (BOPiS) to a majority, 80%+, of 

stores if not all.  Subway should auto identify my 
local store(s) and prompt me to select if more than 

one displayed without me having to login. 

38 Verizon Wireless www.verizonwireless.com Yes, but minimal.  Verizon Wireless does offer the 
ability to buy online and pickup in store (BOPiS), 
http://support.verizonwireless.com/clc/faqs/Fea-
tures%20and%20Optional%20Services/in-store-

pickup.html , but only in 9 states and in ~150 
locations, http://support.verizonwireless.com/pdf/

In-Store-Pickup-Store-Locations.pdf .

Expand the ability for customers to buy online 
and pickup in store (BOPiS) to a majority, 80%+, 
of stores if not all.  Verizon Wireless should auto 

identify my local store(s) and prompt me to select 
if more than one displayed without me having to 

login. 

39 Nordstrom www.nordstrom.com Yes.  Nordstrom does offer the ability to buy 
online and pickup in store (BOPiS), http://

shop.nordstrom.com/c/buy-online-pick-up-in-
store?origin=customerService , but it is item and 

store dependent.

Add more items that can be BOPiS and shorten 
the lead time on the majority of  items that can be 
picked up in stores from ~6 days to <= 48 hours.  
And if all items in basket aren’t available from a 
single preferred store, offer ability to consolidate 
to customer’s preferred store.  Nordstrom should 
auto identify my local store(s) and prompt me to 

select if more than one displayed without me hav-
ing to login. 

www.meijer.com
http://help.meijer.com/app/answers/detail/a_id/147
http://help.meijer.com/app/answers/detail/a_id/147
www.dollargeneral.com
http://www.dollargeneral.com/helpdesk/index.jsp?display=ship&subdisplay=shipMethods
http://www.dollargeneral.com/helpdesk/index.jsp?display=ship&subdisplay=shipMethods
http://www.dollargeneral.com/helpdesk/index.jsp?display=ship&subdisplay=shipMethods
www.shoprite.com
http://shoprite.mywebgrocer.com/Stores?f=Ogs
http://shoprite.mywebgrocer.com/Stores?f=Ogs
http://mywebgrocer.com
http://mywebgrocer.com
www.bjs.com
http://bjwc.custhelp.com/app/answers/detail/a_id/6743
http://bjwc.custhelp.com/app/answers/detail/a_id/6743
http://bjwc.custhelp.com/app/answers/detail/a_id/6759
http://bjwc.custhelp.com/app/answers/detail/a_id/6759
www.gap.com
http://www.gap.com/customerService/info.do?cid=81265&cs=place_an_order
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http://athleta.gap.com/customerService/info.do?cid=79312&cs=place_an_order&redirect=true
http://athleta.gap.com/customerService/info.do?cid=79312&cs=place_an_order&redirect=true
http://athleta.gap.com/customerService/info.do?cid=79312&cs=place_an_order&redirect=true
http://bananarepublic.gap.com/customerService/info.do?cid=80740&cs=place_an_order&redirect=true
http://bananarepublic.gap.com/customerService/info.do?cid=80740&cs=place_an_order&redirect=true
http://bananarepublic.gap.com/customerService/info.do?cid=80740&cs=place_an_order&redirect=true
http://oldnavy.gap.com/customerService/info.do?cid=82725&cs=place_an_order&redirect=true
http://oldnavy.gap.com/customerService/info.do?cid=82725&cs=place_an_order&redirect=true
http://oldnavy.gap.com/customerService/info.do?cid=82725&cs=place_an_order&redirect=true
http://piperlime.gap.com/customerService/info.do?cid=83233&cs=place_an_order&redirect=true
http://piperlime.gap.com/customerService/info.do?cid=83233&cs=place_an_order&redirect=true
http://piperlime.gap.com/customerService/info.do?cid=83233&cs=place_an_order&redirect=true
www.subway.com
http://www.subway.com/OnlineOrdering/default.aspx
http://www.subway.com/OnlineOrdering/default.aspx
www.verizonwireless.com
http://support.verizonwireless.com/clc/faqs/Features
http://support.verizonwireless.com/clc/faqs/Features
in-store-pickup.html
in-store-pickup.html
http://support.verizonwireless.com/pdf/In-Store-Pickup-Store-Locations.pdf
http://support.verizonwireless.com/pdf/In-Store-Pickup-Store-Locations.pdf
www.nordstrom.com
http://shop.nordstrom.com/c/buy-online-pick-up-in-store?origin=customerService
http://shop.nordstrom.com/c/buy-online-pick-up-in-store?origin=customerService
http://shop.nordstrom.com/c/buy-online-pick-up-in-store?origin=customerService
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40 7-Eleven www.7-eleven.com No.  7-Eleven does not does not offer the ability 
to buy online and pickup in store (BOPiS), https://
www.7-eleven.com/ .  One thing they do though 
is highlight their store offerings depending upon 
the time of day it is (Morning, Afternoon, Late 

Afternoon, Evening & Late Night).

Enable customers to buy online and pickup in 
their local store (BOPiS).  7-Eleven should auto 

identify my local store(s) and prompt me to select 
if more than one displayed without me having 

to login.  When entering my zip code, it listed 4 
stores in a neighboring zip code before listing the 
store in my zip code which is closest to my house 

so that needs some tuning.

41 Staples www.staples.com Yes.  Staples does offer the ability to buy online 
and pickup in store (BOPiS), http://www.staples.
com/sbd/cre/programs/customerservice/ship-

ping_and_returns.html#delivery_to_a_store_near_
me , but it is item and store dependent.  Staples 

also messages and supports different arrival times 
for items at store as not all items were scheduled 
to arrive at the same time.  Also enables down-

loads of some items.

Shorten the lead time to <= 48 hours on items 
that take longer to arrive in store.  When entering 

billing information, that should auto trigger my 
local store(s) instead of me having to search for it 
and enable me to select if more than one.  Several 

items were out of inventory and would think 
Staples could make those invisible until inventory 

becomes available.

42 Whole Foods 
Market

www.wholefoodsmarket.com No.  Whole Foods Market does not offer the ability 
to buy online and pickup in store (BOPiS), http://
www.wholefoodsmarket.com/customer-service .  
Whole Foods Market displayed my local store on 
the hompage, along with another one nearby, and 

prompted me to Make This My Store as “Indi-
vidual stores are responsible for, respond to and 

correct the vast majority of issues”

Enable customers to buy online and pickup in 
their local store (BOPiS). 

43 Ferguson & 
Wolesley

www.ferguson.com, 
www.wolseleyinc.ca & 

www.wolseleyexpress.com

No.  Ferguson & Wolseley Canada do not offer the 
ability to buy online and pickup in store (BOPiB), 
http://shop.ferguson.com/support/order_informa-
tion & http://www.wolseleyexpress.com/en/me-

chanical/bc/home/support/help .

Enable customers to buy online and pickup in 
their local store (BOPiB) especially given # of 

showrooms across US, http://www.ferguson.com/
branches/showroom , & Canada, http://www.wol-
seleyinc.ca/locations/overview.htm .  Ferguson & 

Wolseley should auto identify my local store(s) and 
prompt me to select if more than one displayed 

without me having to login.

44 Ace Hardware www.acehardware.com Yes.  Ace Hardware does offer the ability to buy 
online and pickup in store (BOPiS), http://www.
acehardware.com/helpdesk/index.jsp?display=
ship&subdisplay=tostore & http://www.acehard-
ware.com/promo/index.jsp?promoId=18841646 
.  When asked for billing information, I was given 
the option of shipping to my local store where on 
the next page my billing zip code was presented 

as were several nearby stores to choose to pickup 
from.

Shorten the lead time on the majority of  items 
that can be picked up in stores from 4+ days, 1 - 7 

days to ship once ordered, to <= 48 hours.

45 Bed Bath & 
Beyond

www.bedbathandbeyond.com Yes, with limits.  Bed Bath & Beyond does of-
fer the ability to buy online and pickup in store 
(BOPiS), http://www.bedbathandbeyond.com/

policyShipping.asp? (scroll down to Order Online 
- Pickup in a Store).

Expand the ability for customers to buy online and 
pickup in store (BOPiS) as many items weren’t 

available for pickup in my local store.  Some items 
I wasn’t prompted to Find In A Store on prod-
uct detail page, but was prompted in cart and 

everytime the item wasn’t available so this seems 
unnecessary.  Bed Bath & Beyond should auto 

identify my local store(s) and prompt me to select 
if more than one displayed without me having to 

login. 

46 Aldi www.aldi.us No.  Only photos, http://www.aldiphotos.us/ , can 
be ordered online and picked up in store.  Aldi 

does not have any locations in WA state. 

Enable customers to buy online and pickup in 
their local store (BOPiS).  Aldi should auto identify 

that there are no stores within “x” number of 
miles or in my state and identify the nearest lo-
cal store(s) or state(s) as opposed to returning a 
no results found when searching.  Weekly Ads 

defaulted me to Hutchinson, KS so that needs to 
be tuned.

47 Wendy’s www.wendys.com No.  Wendy’s does not offer the ability to buy 
online and pickup in store, http://www.wendys.

com/ .

Enable customers to buy online and pickup in 
their local store (BOPiS).  Wendy’s website tried 
to auto identify my local store and was off by a 

couple of towns and 5 stores so that needs to be 
tuned.

https://www.7-eleven.com
https://www.7-eleven.com
www.staples.com
http://www.staples.com/sbd/cre/programs/customerservice/shipping_and_returns.html
http://www.staples.com/sbd/cre/programs/customerservice/shipping_and_returns.html
http://www.staples.com/sbd/cre/programs/customerservice/shipping_and_returns.html
www.wholefoodsmarket.com
http://www.wholefoodsmarket.com/customer
http://www.wholefoodsmarket.com/customer
www.ferguson.com
www.wolseleyinc.ca
www.wolseleyexpress.com
http://shop.ferguson.com/support/order_information
http://shop.ferguson.com/support/order_information
http://www.wolseleyexpress.com/en/mechanical/bc/home/support/help
http://www.wolseleyexpress.com/en/mechanical/bc/home/support/help
http://www.ferguson.com/branches/showroom
http://www.ferguson.com/branches/showroom
http://www.wolseleyinc.ca/locations/overview.htm
http://www.wolseleyinc.ca/locations/overview.htm
www.acehardware.com
http://www.acehardware.com/helpdesk/index.jsp?display=ship&subdisplay=tostore
http://www.acehardware.com/helpdesk/index.jsp?display=ship&subdisplay=tostore
http://www.acehardware.com/helpdesk/index.jsp?display=ship&subdisplay=tostore
http://www.acehardware.com/promo/index.jsp?promoId=18841646
http://www.acehardware.com/promo/index.jsp?promoId=18841646
www.bedbathandbeyond.com
http://www.bedbathandbeyond.com/policyShipping.asp
http://www.bedbathandbeyond.com/policyShipping.asp
www.aldi.us
http://www.aldiphotos.us
www.wendys.com
http://www.wendys.com
http://www.wendys.com
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48 Ross Stores www.rossstores.com No.  Ross Store’s does not offer the ability to buy 
online and pickup in store (BOPiS), http://www.

rossstores.com/cu_faq.aspx .

Enable customers to buy online and pickup in 
their local store (BOPiS).  Ross Stores should auto 

identify my local store(s), on the Store Locator 
search it defaults me 2 towns and 2 stores away, 
as well as prompt me to select if more than one 

displayed without me having to login.

49 Limited Brands www.limitedbrands.com No.  Limited Brands’ subsidiaries, Bath & Body 
Works - http://www.bathandbodyworks.com/help-
desk/index.jsp?display=order&subdisplay=delive
ry , Henri Bendel - http://www.henribendel.com/
shipping-methods/shipping-methods,default,pg.

html , La Senza - http://www.lasenza.com/
eng/customerServiceBillingUS/shippingfees.

cfm?&var=d&ckey=US & Victoria’s Secret - http://
www.victoriassecret.com/CustomerService/Shop-
pingOurSite/USCanadaShipping , do not offer the 

ability to buy online and pickup in store.

Enable customers to buy online and pickup in 
their local store (BOPiS) and possibly in any store 
regardless of which store(s) it was ordered from. 
Limted Brands and subsidiaries’ websites should 
auto identify my local store(s) and prompt me to 

select if more than one displayed without me hav-
ing to login.  

50 Family Dollar www.familydollar.com No.  Family Dollar does not offer the ability to buy 
online and pickup in store (BOPiS), http://corpo-

rate.familydollar.com/pages/faq.aspx .

Enable customers to buy online and pickup in 
store (BOPiS).  Family Dollar should auto identify 

that there are no stores within “x” number of 
miles or in my state and identify the nearest local 
store(s) or state(s) as opposed to returning a “no 
stores within “x” miles of your current location” 

when searching. 

51 Burger King 
Holdings

www.bk.com No.  Burger King does not offer the ability to buy 
online and pickup in store (BOPiS), http://www.

bk.com/en/us/company-info/about-bk.html , but 
Burger King is starting to offer delivery service 

in limited areas, https://bkdelivers.com/ & http://
www.mobilecommercedaily.com/burger-king-

solidifies-mcommerce-reach-with-mobile-online-
delivery-service-expansion .

Enable customers to buy online and pickup in 
store (BOPiS).  Burger King should auto identify 

my local store(s) and prompt me to select if more 
than one displayed without me having to login 

although when I click on Locations a map appears 
defaulting to the town next to mine.

52 Toys “R” Us & 
Babies “R” Us

www.toysrus.com
www.babiesrus.com

Yes, with limits.  Toys “R” Us & Babies “R” Us do 
offer the ability to buy online and pickup in store 

(BOPiS), http://www.toysrus.com/helpdesk/index.
jsp?display=ship&subdisplay=shipping .  Items 
that can be BOPiS are marked with with either 
Free Store Pickup Today or Free Ship-To-Store.  
And customers can shop across stores in the 

same transaction.

Expand the ability for customers to buy online 
and pickup in store (BOPiS) as many items 

weren’t available to pickup in store.  Ship-To-
Store in many instances is not free.  Toys “R” Us 
and Babies “R” Us should auto identify my local 

store(s) and prompt me to select if more than one 
displayed without me having to login.

53 Army Air Force 
Exchange

www.shopmyexchange.com No.  Army Air Force Exchange does not offer the 
ability to buy online and pickup in store (BOPiS), 
http://www.shopmyexchange.com/DoingBusi-
ness/ecommerce.htm .  And must be or have 
been a member of the military to shop online, 

http://www.shopmyexchange.com/ExchangeS-
tores/PatronsMerchandise/patrons.htm .

Enable customers to buy online and pickup in 
store (BOPiS).  Army Air Force Exchange should 

auto identify my local store(s) and prompt me 
to select if more than one displayed without me 
having to login with the diclaimer that to shop 

someone must be active or retired military, http://
www.shopmyexchange.com/AboutExchange/ex-

changequickfacts.htm .

54 W.W. Grainger www.grainger.com Yes, with limits.  W.W. Grainger does offer the 
ability to buy online and pickup in store (BOPiB), 
https://www.grainger.com/Grainger/static/help_
faqs.html#order3 , but assume its item/branch 

dependent as there was no inventory availability 
messaging before the payments page and I did 

not actually order.  Online ordering appears to be 
pretty sophisticated as customers are requested 

to have a login which assume displays cus-
tomer specific info such as pricing, etc., https://

www.grainger.com/Grainger/static/help_faqs.
html#order1 , but customers can also check out 

using a credit card without logging in.

Expand the ability for customers to buy online and 
pickup in store (BOPiB) as many items weren’t 
available to pickup in store.  Credit application 
should be an online form and be a (near) real 

time check so as not to slow the process.  W.W. 
Grainger should auto identify my local store(s) and 

prompt me to select if more than one displayed 
without me having to login.

www.rossstores.com
http://www.rossstores.com/cu_faq.aspx
http://www.rossstores.com/cu_faq.aspx
www.limitedbrands.com
http://www.bathandbodyworks.com/helpdesk/index.jsp?display=order&subdisplay=delivery
http://www.bathandbodyworks.com/helpdesk/index.jsp?display=order&subdisplay=delivery
http://www.bathandbodyworks.com/helpdesk/index.jsp?display=order&subdisplay=delivery
http://www.henribendel.com/shipping-methods/shipping
http://www.henribendel.com/shipping-methods/shipping
pg.html
pg.html
http://www.lasenza.com/eng/customerServiceBillingUS/shippingfees.cfm?&var=d&ckey=US
http://www.lasenza.com/eng/customerServiceBillingUS/shippingfees.cfm?&var=d&ckey=US
http://www.lasenza.com/eng/customerServiceBillingUS/shippingfees.cfm?&var=d&ckey=US
http://www.victoriassecret.com/CustomerService/ShoppingOurSite/USCanadaShipping
http://www.victoriassecret.com/CustomerService/ShoppingOurSite/USCanadaShipping
http://www.victoriassecret.com/CustomerService/ShoppingOurSite/USCanadaShipping
www.familydollar.com
http://corporate.familydollar.com/pages/faq.aspx
http://corporate.familydollar.com/pages/faq.aspx
www.bk.com
http://www.bk.com/en/us/company-info/about-bk.html
http://www.bk.com/en/us/company-info/about-bk.html
https://bkdelivers.com
http://www.mobilecommercedaily.com/burger
http://www.mobilecommercedaily.com/burger
www.toysrus.com
www.babiesrus.com
http://www.toysrus.com/helpdesk/index.jsp?display=ship&subdisplay=shipping
http://www.toysrus.com/helpdesk/index.jsp?display=ship&subdisplay=shipping
www.shopmyexchange.com
http://www.shopmyexchange.com/DoingBusiness/ecommerce.htm
http://www.shopmyexchange.com/DoingBusiness/ecommerce.htm
http://www.shopmyexchange.com/ExchangeStores/PatronsMerchandise/patrons.htm
http://www.shopmyexchange.com/ExchangeStores/PatronsMerchandise/patrons.htm
http://www.shopmyexchange.com/AboutExchange/exchangequickfacts.htm
http://www.shopmyexchange.com/AboutExchange/exchangequickfacts.htm
http://www.shopmyexchange.com/AboutExchange/exchangequickfacts.htm
www.grainger.com
https://www.grainger.com/Grainger/static/help_faqs.html
https://www.grainger.com/Grainger/static/help_faqs.html
https://www.grainger.com/Grainger/static/help_faqs.html
https://www.grainger.com/Grainger/static/help_faqs.html
https://www.grainger.com/Grainger/static/help_faqs.html
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55 Menard www.menard.com Yes.  Menards does offer the ability to buy online 
and pickup in store (BOPiS), http://www.menards.
com/main/orders-shipping/c-12549.htm & http://
www.menards.com/main/c-12929.htm .  Menards 

requests your zip code as you browse so it can 
prompt your local store(s) for a customer to select 

one from.  Once that store has been selected, 
the customer sees all inventory as well as what’s 
specifically in that store.  Menards does not have 

any locations in WA state. 

Expand the ability for customers to buy online 
and pickup in store (BOPiS) as many items 

weren’t available to pickup in store as well as 
shorten the lead time on items that need to be 
shipped to store for pickup from 4+ days to <= 
48 hours.  While Menards doesn’t auto identify 
that there are no stores within “x” number of 

miles or in my state and identify the nearest local 
store(s) or state(s), they do display nearest store 
and distance in search results (e.g. Casper, WY).

56 Starbucks www.starbucks.com No.  Starbucks does not offer the ability to buy 
online and pickup in store (BOPiS), http://cus-
tomerservice.starbucks.com/app/answers/list/

session/L3RpbWUvMTM2ODg1MjAwNC9zaWQv
TnQzYTd0cWw%3D/c/118,119 .

Enable customers to buy online and pickup in 
store (BOPiS).  Starbucks should auto identify 

my local store(s) and prompt me to select if more 
than one displayed without me having to login.

57 Darden Restaurants 
(Bahama 

Breeze, Eddie 
V’s, Longhorn 

Steakhouse, Olive 
Garden, Red 

Lobster, Seasons 
52, The Capital 

Grille & Yardhouse)

www.darden.com, 
www.bahamabreeze.com, 

www.eddiev.com, 
www.longhornsteakhouse.com, 

www.olivegarden.com, 
www.redlobster.com, 
www.seasons52.com, 

www.thecapitalgrille.com & 
www.yardhouse.com

No.  Darden Restaurants and its subsidiaries do 
not offer the ability to buy online and pickup in 

store (BOPiS).

Enable customers to buy online and pickup 
in store (BOPiS) where appropriate.  Darden 
Restaurants and its subsidiaries should auto 

identify my local store(s) and prompt me to select 
if more than one displayed without me having to 
login.  Only Capital Grille defaults me to my local 

restaurant.

58 HD Supply www.hdsupply.com No.  HD Supply does not offer the ability to buy 
online and pickup in store (BOPiB), http://hdsup-
plysolutions.com/shop/static-delivery_services 
(“Will-Call pickup service is not available with 

online orders.”)

Enable customers to buy online and pickup in 
store (BOPiB).  HD Supply should auto identify 

my local store(s) and prompt me to select if more 
than one displayed without me having to login.

59 Trader Joe’s www.traderjoes.com No.  Trader Joe’s does not offer the ability to buy 
online and pickup in store (BOPiS), http://www.

traderjoes.com/ .

Enable customers to buy online and pickup in 
store (BOPiS).  Trader Joe’s should auto identify 
my local store(s) and prompt me to select if more 

than one displayed without me having to login 
(Trader Joe’s does display a map of my area with 
store locations when clicking on the Stores link to 

search, but my nearest store is listed second).

60 Office Depot www.officedepot.com Yes, with limits.  Office Depot does offer the 
ability to buy online and pickup in store (BOPiS), 
http://www.officedepot.com/a/customerservice/

pickup/ .  Items that are available to pickup in 
store generally have a lead time of one hour 

except for those placed two hours before when 
a store closes which are moved to the following 
day.  Also enables downloads of some items.

Expand the ability for customers to buy online 
and pickup in store (BOPiS) as many items 

weren’t available to pickup in store.  Office Depot 
should auto identify my local store(s) and prompt 

me to select if more than one displayed with-
out me having to login (prompted for zip code 

when selecting In-Store Pickup during checkout 
process).

61 Barnes & Noble www.barnesandnoble.com Yes.  Barnes & Noble does offer the ability to buy 
online and pickup in store (BOPiS), http://www.

barnesandnoble.com/help/cds2.asp?PID=25682 .  
Also enables downloads of some items.

While most items were able to be picked up in 
store within 24 hours, I was only able to submit 

one item at a time to be picked up as opposed to 
a shopping cart of multiple items so that needs 

to be tuned.  Barnes & Noble should auto identify 
my local store(s) and prompt me to select if more 
than one displayed without me having to login.

62 Hy-Vee www.hy-vee.com Yes, but minimal.  Only bakery/catering, flowers, 
gift cards, home/garden, pharmacy prescriptions 
and photos can be ordered online and only bak-

ery/catering, home/garden, pharmacy and photos 
can be picked up in store, http://www.hy-vee.

com/shop/onlinegrocery/onlinegrocerystorefinder.
aspx .  Hy-Vee does not have any locations in WA 

state.

Expand the ability for customers to buy online 
and pickup in store (BOPiS) as most items 

weren’t available to pickup in store.  Hy-Vee 
doesn’t auto identify that there are no stores 
within “x” number of miles or in my state and 
identify the nearest local store(s) or state(s).

63 Winn-Dixie 
Stores

www.winndixie.com No.  Winn-Dixie does not offer the ability to buy 
online and pickup in store (BOPiS), https://www.
winndixie.com , except for pharmacy prescrip-
tions, https://www.winndixie.com/PH/Pages/

ePharmacy.aspx .  Winn-Dixie does not have any 
locations in WA state.

Enable customers to buy online and pickup in 
store (BOPiS).  Winn-Dixie doesn’t auto identify 

that there are no stores within “x” number of 
miles or in my state and identify the nearest local 
store(s) or state(s) (although the map displayed 

when searching for a store focuses on their 
southeast territory).

www.menard.com
http://www.menards.com/main/orders-shipping/c-12549.htm
http://www.menards.com/main/orders-shipping/c-12549.htm
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http://customerservice.starbucks.com/app/answers/list/session/L3RpbWUvMTM2ODg1MjAwNC9zaWQvTnQzYTd0cWw%3D/c/118,119
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www.thecapitalgrille.com
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http://hdsupplysolutions.com/shop/static
http://hdsupplysolutions.com/shop/static
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http://www.traderjoes.com
http://www.traderjoes.com
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http://www.barnesandnoble.com/help/cds2.asp?PID=25682
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-vee.com
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http://www.hy-vee.com/shop/onlinegrocery/onlinegrocerystorefinder.aspx
http://www.hy-vee.com/shop/onlinegrocery/onlinegrocerystorefinder.aspx
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64 Health Mart 
Systems

www.healthmart.com Yes, but minimal.  Health Mart does offer the 
ability to buy online and pickup in store (BOPiS), 
http://www.healthmart.com/AboutHealthMart/

faqs.aspx , but its pharmacy dependent.  When 
searching for my local pharmacy the map de-

faulted to my town and the closest pharmacy was 
at the top of the list even though its not located 

in my town.

Expand the ability for customers to buy online 
and pickup in store (BOPiS) as most pharma-
cies do not offer this service (1/7 in the greater 
Seattle area).  Health Mart should auto identify 

my local store(s) and prompt me to select if 
more than one displayed without me having 

to login.

65 A&P (Food 
Basics,

 Pathmark, 
Super Fresh, 

The Food 
Emporium & 
Waldbaum’s)

www.apsupermarket.com, 
www.foodbasics.apsupermarket.com

www.pathmark.supermarket.com, 
www.superfresh.apsupermarket.com, 

www.foodemporium.apsupermarket.com
www.waldbaumsapsupermarket.com

Yes, with limits.  A&P and its subsidiaries do 
offer the ability to buy online and pickup in store 
(BOPiS), http://www.apsupermarket.com/pick , 

but only from 5 A&Ps, 4 Food Emporiums and 16 
Waldbaums (21 in NY and 4 in NJ).  A&P and its 
subsidiaries leverage a service provided by My 

Web Grocer, http://mywebgrocer.com/ .  A&P and 
its subsidiaries do not have any locations in WA 

state.

Expand the ability for customers to buy online 
and pickup in store (BOPiS).  A&P and its 

subsidiaries don’t auto identify that there are 
no stores within “x” number of miles or in my 
state and identify the nearest local store(s) or 

state(s).

66 Sonepar www.sonepar-us.com Yes, with limits.  5 of Sonepar’s 16 US subsidiar-
ies offer the ability to buy online and pickup in 

store (BOPiB), Capital Tristate - https://www.capi-
taltristate.com/help/docs/JobAid.pdf ; Cooper 

Electric - https://www.cooper-electric.com/help/
docs/JobAid.pdf ; Friedman Electric - https://
www.friedmanelectric.com/help/docs/JobAid.

pdf ; NorthEast Electrical - https://www.needco.
com/help/docs/JobAid.pdf and Viking Electric 
- https://www.vikingelectric.com/help/docs/Jo-
bAid.pdf .  Online ordering appears to be pretty 
sophisticated, must have a login which assume 
displays customer specific info such as pricing.

Expand the ability for customers to buy online 
and pickup in store (BOPiB).  Sonepar and its 
subsidiaries don’t auto identify that there are 
no stores within “x” number of miles or in my 
state and identify the nearest local store(s) or 
state(s) (closest location is Eoff in Vancouver, 
WA which is ~150 miles away).  Sonepar is 

more like a consortium of independent com-
panies so would suggest aligning them more 

closely under Sonepar brand with a consistent 
look and feel as well as capabilities.

67 Giant Eagle 
(GetGo, Giant 
Eagle Express 

& Market 
District)

www.gianteagle.com, 
www.get-go.com, 

www.gianteagleexpress.com & 
www.marketdistrict.com

Yes, but minimal.  Only contact lenses (Giant 
Eagle), gift cards (Giant Eagle & Market District), 
pharmacy prescriptions (Giant Eagle & Market 

District - URL broken), photos (Giant Eagle) and 
specialty foods (Giant Eagle via a 3rd party ven-

dor called Eye Level Solutions - http://gianteagle.
elsstore.com ) can be ordered online and only 

pharmacy prescriptions (Giant Eagle) and photos 
(Giant Eagle) can be picked up in store.  Giant 

Eagle and its subsidiaries do not have any loca-
tions in WA state.

Enable customers to buy online and pickup in 
their local store (BOPiS).  Giant Eagle and its 

subsidiaries should auto identify that there are 
no stores within “x” number of miles or in my 
state and identify the nearest local store(s) or 
state(s) as opposed to returning a no results 

found when searching.

68 GameStop www.gamestop.com Yes, with limits.  GameStop does offer the ability 
to buy online and pickup in store (BOPiS) for both 
pre orders, http://www.gamestop.com/gs/help/
In_Store_Pickup.aspx , and many regular items.  

Also enables downloads of some items.

Expand the ability for customers to buy online 
and pickup in store (BOPiS).  When selecting 
pickup in store for an item, I am defaulted to 
a Seattle zip code even though I live a few 
towns away so that needs tuning.  Would 

suggest improving on this, “Item quantities are 
continually changing and availability informa-
tion provided here is approximate. Availability 
cannot be guaranteed.”  Prompted to enter 

my name, email address, phone # and credit 
card info (You will need to enter a valid credit 
card number for identification purposes only.) 
before being able to add item for store pickup 

to shopping cart which seems restrictive.  
GameStop should auto identify my local 

store(s) and prompt me to select if more than 
one displayed without me having to login. 

69 Dollar Tree www.dollartree.com Yes, with limits.  Dollar Tree does offer the abil-
ity to buy online and pickup in store (BOPiS), 
http://www.dollartree.com/custserv/custserv.

jsp?pageName=StorePick-up .

Expand the ability for customers to buy online 
and pickup in store (BOPiS) and shorten the 

lead time it takes from 5+ days to <= 48 hours.  
Dollar Tree should auto identify my local 

store(s) and prompt me to select if more than 
one displayed without me having to login.

www.healthmart.com
http://www.healthmart.com/AboutHealthMart/faqs.aspx
http://www.healthmart.com/AboutHealthMart/faqs.aspx
www.apsupermarket.com
www.foodbasics.apsupermarket.com
www.pathmark.supermarket.com
www.superfresh.apsupermarket.com
www.foodemporium.apsupermarket.com
www.waldbaumsapsupermarket.com
http://www.apsupermarket.com/pick
http://mywebgrocer.com
www.sonepar
-us.com
https://www.capitaltristate.com/help/docs/JobAid.pdf
https://www.capitaltristate.com/help/docs/JobAid.pdf
https://www.cooper-electric.com/help/docs/JobAid.pdf
https://www.cooper-electric.com/help/docs/JobAid.pdf
https://www.friedmanelectric.com/help/docs/JobAid.pdf
https://www.friedmanelectric.com/help/docs/JobAid.pdf
https://www.friedmanelectric.com/help/docs/JobAid.pdf
https://www.needco.com/help/docs/JobAid.pdf
https://www.needco.com/help/docs/JobAid.pdf
https://www.vikingelectric.com/help/docs/JobAid.pdf
https://www.vikingelectric.com/help/docs/JobAid.pdf
www.gianteagle.com
www.get
-go.com
www.gianteagleexpress.com
www.marketdistrict.com
http://gianteagle.elsstore.com
http://gianteagle.elsstore.com
www.gamestop.com
http://www.gamestop.com/gs/help/In_Store_Pickup.aspx
http://www.gamestop.com/gs/help/In_Store_Pickup.aspx
www.dollartree.com
http://www.dollartree.com/custserv/custserv.jsp?pageName=StorePick-up
http://www.dollartree.com/custserv/custserv.jsp?pageName=StorePick-up
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70 AutoZone www.autozone.com Yes, with limits.  AutoZone does offer the ability 
to buy online and pickup in store (BOPiS), http://
www.autozone.com/autozone/inourstores/bopus/
buy_online_pickup_in_store.jsp .  Start shopping 
and presented with a 4 step car/truck configura-
tor if auto specific that once completed presents 

a zip code box “to see product detail and/or 
availability at your local store”.

Expand the ability for customers to buy online 
and pickup in their local store (BOPiS).  AutoZone 

should list in their Shipping FAQ, http://www.
autozone.com/autozone/customerservice/ship-

pingFaqs.jsp?breadcrumb=shipping , that BOPiS 
is possible.  AutoZone should auto identify my lo-
cal store(s) and prompt me to select if more than 

one displayed without me having to login.

71 AT&T Wireless www.att.com/wireless No.  AT&T Wireless does not offer the ability to 
buy online and pickup in store (BOPiS), http://
www.att.com/shop/help/shopping-ordering/

place-online-order.html & http://www.att.com/
shop/help/order-status/shipping-delivery-catego-

ry.html .

Enable customers to buy online and pickup in 
their local store (BOPiS).  When a customer starts 

shopping and views a product detail page, this 
phrase, “Free shipping or in store pickup”, is 
present and while a customer is led to believe 

in store availability can be checked, no real time 
inventory check is happening (“In-store avail-

ability is not guaranteed”) and can’t complete the 
transaction if selected In-Store Pickup (shipping 

& handling defaults back to Priority shipping) 
which is misleading so should be refined.

72 Dunkin’ Brands 
(Dunkin’ Donuts 

& 
Baskin-Robbins)

www.dunkinbrands.com, 
www.dunkindonuts.com & 
www.baskinrobbins.com

No.  Dunkin Brands’ subsidiaries do not offer the 
ability to buy online and pickup in store (BO-

PiS), https://www.dunkindonuts.com/content/
dunkindonuts/en/help/shipping.html & http://

www.baskinrobbins.com/content/baskinrobbins/
en.html .  Dunkin Donuts does not have any loca-

tions in WA state, but Baskin Robbins does.

Enable customers to buy online and pickup in 
their local store (BOPiS).  Dunkin Brands should 
auto identify and direct me to my local store(s) 
of its subsidiaries.  Dunkin Donuts should auto 

identify that there are no stores within “x” number 
of miles or in my state and identify the nearest 
local store(s) or state(s) as opposed to default-
ing me to a White Plains, NY 10601 location.  
Baskin-Robbins tries to auto identify my local 

store(s) and misses by a couple of towns so that 
needs to be tuned.

73 DineEquity (IHOP 
& Applebee’s)

www.dineequity.com, 
www.ihop.com & 

www.applebees.com

No.  Dine Equity’s subsidiaries do not offer the 
ability to buy online and pickup in store (BOPiS), 

http://www.applebees.com/carside-to-go & 
http://www.ihop.com/about-ihop/faqs/general , 
although Applebee’s has a phone in and pickup 

service.

Enable customers to buy online and pickup in 
their local store (BOPiS), especially when Apple-

bee’s advertises a call in and pickup service.  
Dine Equity should auto identify and direct me to 
my local store(s) of its subsidiaries.  Both Apple-
bee’s and IHOP default me to locations that are 
two towns away when there are locations in the 
town next to mine that are much closer so that 

needs tuning.

74 Wegman’s Food 
Markets

www.wegmans.com Yes, but minimal.  Only floral, gift cards, phar-
macy prescriptions and specialty foods can be 
ordered online and only pharmacy prescriptions 
can be picked up in store.  Wegman’s does not 

have any locations in WA state.

Enable customers to buy online and pickup in 
their local store (BOPiS).  Wegman’s should auto 
identify that there are no stores within “x” number 

of miles or in my state and identify the nearest 
local store(s) or state(s).

75 Dillard’s www.dillards.com No.  Dillard’s does not offer the ability to buy 
online and pickup in store (BOPiS), https://

www.dillards.com/information/faq?cm_
sp=customerservice-_-faq-_-null .  Dillard’s does 

not have any locations in WA state.

Enable customers to buy online and pickup in 
their local store (BOPiS).  Dillard’s should auto 

identify that there are no stores within “x” number 
of miles or in my state and identify the nearest 

local store(s) or state(s).

76 Advance Auto 
Parts

www.advanceautoparts.com Yes, with limits.  Advance Auto Parts does offer 
the ability to buy online and pickup in store (BO-

PiS), http://shop.advanceautoparts.com/webapp/
wcs/stores/servlet/content_instorepickup___ .  

Advance Auto Parts does not have any locations 
in WA state.

Expand the ability for customers to buy online 
and pickup in their local store (BOPiS) as often 

prompted to call store to confirm inventory.  
Advance Auto Parts should auto identify that 

there are no stores within “x” number of miles or 
in my state and identify the nearest local store(s) 

or state(s).

77 WESCO 
Distribution

www.wesco.com No.  WESCO does not offer the ability to buy 
online and pickup in a branch (BOPiB), http://
www.wescodirect.com/direct/help/docs/User_

Guide_WESCO.pdf .  Online ordering appears to 
be pretty sophisticated, must have a login which 
assume displays customer specific info such as 
pricing, but orders are shipped to customers as 
opposed to enabling them to pick them up at a 

branch location.   

Enable customers to buy online and pickup in 
their local branch (BOPiB).  Shorten the amount 

of time it takes to create an account/register from 
3/4 days to almost immediately.  WESCO should 
auto identify my local branch(es) and prompt me 
to select if more than one displayed without me 

having to login.

www.autozone.com
http://www.autozone.com/autozone/inourstores/bopus/buy_online_pickup_in_store.jsp
http://www.autozone.com/autozone/inourstores/bopus/buy_online_pickup_in_store.jsp
http://www.autozone.com/autozone/inourstores/bopus/buy_online_pickup_in_store.jsp
http://www.autozone.com/autozone/customerservice/shippingFaqs.jsp?breadcrumb=shipping
http://www.autozone.com/autozone/customerservice/shippingFaqs.jsp?breadcrumb=shipping
http://www.autozone.com/autozone/customerservice/shippingFaqs.jsp?breadcrumb=shipping
www.att.com/wireless
http://www.att.com/shop/help/shopping-ordering/place-online-order.html
http://www.att.com/shop/help/shopping-ordering/place-online-order.html
http://www.att.com/shop/help/shopping-ordering/place-online-order.html
http://www.att.com/shop/help/order-status/shipping-delivery-category.html
http://www.att.com/shop/help/order-status/shipping-delivery-category.html
http://www.att.com/shop/help/order-status/shipping-delivery-category.html
www.dunkinbrands.com
www.dunkindonuts.com
www.baskinrobbins.com
https://www.dunkindonuts.com/content/dunkindonuts/en/help/shipping.html
https://www.dunkindonuts.com/content/dunkindonuts/en/help/shipping.html
http://www.baskinrobbins.com/content/baskinrobbins/en.html
http://www.baskinrobbins.com/content/baskinrobbins/en.html
http://www.baskinrobbins.com/content/baskinrobbins/en.html
www.dineequity.com
www.ihop.com
www.applebees.com
http://www.applebees.com/carside
http://www.ihop.com/about-ihop/faqs/general
www.wegmans.com
www.dillards.com
https://www.dillards.com/information/faq?cm_sp=customerservice-_-faq-_-null
https://www.dillards.com/information/faq?cm_sp=customerservice-_-faq-_-null
https://www.dillards.com/information/faq?cm_sp=customerservice-_-faq-_-null
www.advanceautoparts.com
http://shop.advanceautoparts.com/webapp/wcs/stores/servlet/content_instorepickup___
http://shop.advanceautoparts.com/webapp/wcs/stores/servlet/content_instorepickup___
www.wesco.com
http://www.wescodirect.com/direct/help/docs/User_Guide_WESCO.pdf
http://www.wescodirect.com/direct/help/docs/User_Guide_WESCO.pdf
http://www.wescodirect.com/direct/help/docs/User_Guide_WESCO.pdf
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78 O’Reilly 
Automotive

www.oreillyauto.com Yes, with limits.  O’Reilly Automotive does of-
fer the ability to buy online and pickup in store 
(BOPiS), http://oreillyauto.custhelp.com/app/

answers/list/c/14,107 .

Expand the ability for customers to buy online 
and pickup in their local store (BOPiS) as many 
items weren’t available for pickup.  Not able to 
confirm how long it takes to process an order, 

“Shortly after, you will receive a confirmation e-
mail stating your pickup in store order has been 
received and is being processed. Once your or-

der is processed you will receive a second e-mail 
in about 30 minutes indicating your order is ready 

for pickup.” so that would be helpful.

79 OfficeMax www.officemax.com Yes, with limits.  OfficeMax does offer the ability 
to buy online and pickup in store (BOPiS), https://

www.officemax.com/customerservice/custom-
erService.jsp?subCategoryId=Online_Store_

Pickup_FAQ&categorySelect=OSP .   Items that 
are available to pickup in store generally have a 
lead time of a few hours except for those placed 
two hours before when a store closes which are 

moved to the following day.

Expand the ability for customers to buy online 
and pickup in store (BOPiS) as many items 

weren’t available to pickup in store.  OfficeMax 
should auto identify my local store(s) and prompt 

me to select if more than one displayed with-
out me having to login (prompted for zip code 

when selecting In-Store Pickup during checkout 
process).

80 Praxair www.praxair.com No.  Praxair does not offer the ability to buy 
online and pickup in a branch (BOPiB), https://

express.praxair.com/login/personal/general_info.
html & http://www.praxairdirect.com/PXContentV-

iew?contentName=shippingInformation&catalo
gId=10051&langId=-1&storeId=10152 .  Praxair 

offers the opportunity to shop for a limited 
subset of products without creating an account 
and using a credit card, but prefers an account 
be created with a login which assume displays 

customer specific info such as pricing, but orders 
are shipped to customers as opposed to enabling 

them to pick them up at a branch location.

Enable customers to buy online and pickup in 
their local branch (BOPiB).  Praxair should auto 
identify my local branch(es) and prompt me to 
select if more than one displayed without me 

having to login.  Two different websites for order-
ing, Praxair Express and Praxair Direct - http://

www.praxair.com/buy-online , and with the differ-
ence being contract vs. non contract customers, 

it seems this difference shouldn’t require two 
separate websites.  And curious why non con-

tract customers have a wider variety of products 
to select from.

81 QVC www.qvc.com No.  QVC does not offer the ability to buy online 
and pickup in store (BOPiS), http://www.qvc.

com/FAQShipping.content.html .  QVC only has 
6 stores, http://www.qvc.com/About+Us+Stores.
content.html , 1 in studio and 5 outlets in 4 states 
so not a big geographic spread.  QVC does not 

have any locations in WA state.

Enable customers to buy online and pickup in 
their local store (BOPiS) where relevant with only 

6 stores.  QVC should auto identify that there 
are no stores within “x” number of miles or in 

my state and identify the nearest local store(s) or 
state(s). 

82 Graybar www.graybar.com Yes, with limits.  Graybar does not offer the ability 
to buy online and pickup in a branch (BOPiB), 
https://shop.graybar.com/webapp/wcs/stores/

servlet/GraybarHelpView?storeId=10151&catalo
gId=10001&langId=-1 (Create Order > Will-Call/

Pickup). 

Expand the ability for customers to buy online 
and pickup in their local branch (BOPiB).   The 
initial account registration is a single page, but 

requires a Graybar account number so assuming 
no credit card transactions are supported which 

should be modified.  Graybar should auto identify 
my local branch(es) and prompt me to select if 
more than one displayed without me having to 

login.

83 Dick’s Sporting 
Goods

www.dickssportinggoods.com No.  Dick’s Sporting Goods does not offer the 
ability to buy online and pickup in store (BOPiS), 
http://www.dickssportinggoods.com/helpdesk/
index.jsp?display=order&subdisplay=delivery . 

Enable customers to buy online and pickup in 
their local store (BOPiS).  Dick’s Sporting Goods 
should auto identify my local store(s) and prompt 
me to select if more than one displayed without 

me having to login.

84 PetSmart www.petsmart.com No.  PetSmart does not offer the ability to buy 
online and pickup in store (BOPiS), http://www.
petsmart.com/helpdesk/index.jsp?display=ord
er&subdisplay=delivery & http://www.petsmart.

com/helpdesk/index.jsp?display=ship&subdispla
y=shipMethods .

Enable customers to buy online and pickup in 
their local store (BOPiS).  PetSmart should auto 

identify my local store(s) and prompt me to select 
if more than one displayed without me having to 

login.

85 Big Lots www.biglots.com No.  Big Lots does not offer the ability to buy 
online and pickup in store (BOPiS), http://www.
biglots.com/help .  Big Lots doesn’t even sell 

online and ship to customer’s homes.

Enable customers to buy online and pickup in 
their local store (BOPiS).  Big Lots should auto 

identify my local store(s) and prompt me to select 
if more than one displayed without me having to 

login.

www.oreillyauto.com
http://oreillyauto.custhelp.com/app/answers/list/c/14
http://oreillyauto.custhelp.com/app/answers/list/c/14
www.officemax.com
https://www.officemax.com/customerservice/customerService.jsp?subCategoryId=Online_Store_Pickup_FAQ&categorySelect=OSP
https://www.officemax.com/customerservice/customerService.jsp?subCategoryId=Online_Store_Pickup_FAQ&categorySelect=OSP
https://www.officemax.com/customerservice/customerService.jsp?subCategoryId=Online_Store_Pickup_FAQ&categorySelect=OSP
https://www.officemax.com/customerservice/customerService.jsp?subCategoryId=Online_Store_Pickup_FAQ&categorySelect=OSP
www.praxair.com
https://express.praxair.com/login/personal/general_info.html
https://express.praxair.com/login/personal/general_info.html
https://express.praxair.com/login/personal/general_info.html
http://www.praxairdirect.com/PXContentView?contentName=shippingInformation&catalogId=10051&langId=-1&storeId=10152
http://www.praxairdirect.com/PXContentView?contentName=shippingInformation&catalogId=10051&langId=-1&storeId=10152
http://www.praxairdirect.com/PXContentView?contentName=shippingInformation&catalogId=10051&langId=-1&storeId=10152
http://www.praxair.com/buy
http://www.praxair.com/buy
www.qvc.com
http://www.qvc.com/FAQShipping.content.html
http://www.qvc.com/FAQShipping.content.html
http://www.qvc.com/About
Stores.content.html
Stores.content.html
www.graybar.com
https://shop.graybar.com/webapp/wcs/stores/servlet/GraybarHelpView?storeId=10151&catalogId=10001&langId=-1
https://shop.graybar.com/webapp/wcs/stores/servlet/GraybarHelpView?storeId=10151&catalogId=10001&langId=-1
https://shop.graybar.com/webapp/wcs/stores/servlet/GraybarHelpView?storeId=10151&catalogId=10001&langId=-1
www.dickssportinggoods.com
http://www.dickssportinggoods.com/helpdesk/index.jsp?display=order&subdisplay=delivery
http://www.dickssportinggoods.com/helpdesk/index.jsp?display=order&subdisplay=delivery
www.petsmart.com
http://www.petsmart.com/helpdesk/index.jsp?display=order&subdisplay=delivery
http://www.petsmart.com/helpdesk/index.jsp?display=order&subdisplay=delivery
http://www.petsmart.com/helpdesk/index.jsp?display=order&subdisplay=delivery
http://www.petsmart.com/helpdesk/index.jsp?display=ship&subdisplay=shipMethods
http://www.petsmart.com/helpdesk/index.jsp?display=ship&subdisplay=shipMethods
http://www.petsmart.com/helpdesk/index.jsp?display=ship&subdisplay=shipMethods
www.biglots.com
http://www.biglots.com/help
http://www.biglots.com/help
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86 Defense 
Commissary 

Agency

www.commissaries.com No.  Defense Commissary Agency does not of-
fer the ability to buy online and pickup in store 
(BOPiS), http://www.commissaries.com/docu-

ments/contact_deca/faq.cfm .  Defense Commis-
sary Agency doesn’t even sell online and ship to 
customer’s homes, but does allow customers to 
create shopping lists online, https://www.com-

missaries.com/log_in/html/list_fr.cfm .

Enable customers to buy online and pickup in 
their local store (BOPiS).  Defense Commissary 

Agency should auto identify my local store(s) and 
prompt me to select if more than one displayed 

without me having to login with the diclaimer that 
to shop someone must be active or retired mili-
tary, http://www.commissaries.com/documents/
contact_deca/faqs/authorized_shopping.cfm .

87 Save Mart www.savemart.com No.  Save Mart and its subsidiaries do not of-
fer the ability to buy online and pickup in store 

(BOPiS), http://www.savemart.com/ , http://www.
foodmaxx.com/ & http://www.luckysupermarkets.
com/ .  Each does offer the ability to order spe-
cialty foods online though via a 3rd party vendor 

called Eye Level Solutions, https://savemart.
elsstore.com/ , https://luckysupermarkets.

elsstore.com/ & https://foodmaxx.elsstore.com/ 
.  Save Mart and its subsidiaries do not have any 

locations in WA state.

Enable customers to buy online and pickup 
in their local store (BOPiS).  Save Mart and its 
subsidiaries should auto identify that there are 
no stores within “x” number of miles or in my 
state and identify the nearest local store(s) or 

state(s) (though when typing in my zip code I am 
presented with the nearest store in CA).

88 Alimentation 
Couche-Tard 

(Circle K)

www.couche-tard.com & 
www.circlek.com

No.  Alimentation Couche-Tard and its US sub-
sidiary, Circle K, do not offer the ability to buy 

online and pickup in store (BOPiS), http://www.
couche-tard.com/ & http://www.circlek.com/ .

Enable customers to buy online and pickup in 
their local store (BOPiS).  Alimentation Couche-
Tard and Circle K should auto identify that there 

are no stores within “x” number of miles or in 
my state and identify the nearest local store(s) or 

state(s).

89 Rexel Holdings www.rexelholdingsusa.
com & www.rexel.ca

No.  Rexel Holdings and its subsidiaries do 
not offer the ability to buy online and pickup in 
branch (BOPiB), http://www.rexelholdingsusa.
com/index.htm , http://www.capitollight.com/ , 

http://www.gexprosupply.com/ , http://www.gex-
proservices.com/gexproservices/ , http://www.
partssupercenter.com/ , https://www.rexelwoe.

rexelusa.com & http://www.rexelipg.com/ , unless 
its behind the logins for Capitol Light, Gexpro, 
Gexpro Services, Parts Super Center & Rexel 
USA.  The only Rexel Holdings USA subsidiar-
ies without locations in WA state appear to be 

Gexpro Services & Parts Super Center.

Enable customers to buy online and pickup in 
their local branch (BOPiB) as well as credit card 
transactions if not supported.   Would recom-
mend consolidating into as few eCommerce 

sites as possible, ideally one, consolidate credit 
applications to a single online form, the pro-

cessing should be in (near) real time and enable 
customers to shop across the subsidiaries.  

Rexel Holdings USA should auto identify my local 
branch(es) and prompt me to select if more than 

one displayed without me having to login.

90 MRC Global www.mrcglobal.com No.  MRC Global does not offer the ability to buy 
online and pickup in branch (BOPiB), https://cata-

log.mrcpvf.com/login.asp & http://mtr.midfield-
supply.com/ , unless its behind the login. 

Enable customers to buy online and pickup in 
their local branch (BOPiB) as well as credit card 

transactions if not supported.  MRC Global 
should auto identify my local branch(es) and 

prompt me to select if more than one displayed 
without me having to login.

91 Dell www.dell.com No.  Dell does not offer the ability to buy online 
and pickup in store (BOPiS), http://www.dell.

com/support/contents/us/en/04/article/eSupport-
Order-Support/shipping-and-delivery .  Dell does 

not have its own brick and mortar stores. 

Enable customers to buy online and pickup in 
their local Best Buy, Office Depot/Office Max, 

Staples, etc. store (BOPiS), http://www.dell.com/
content/topics/segtopic.aspx/retail_store_loca
tor?c=us&cs=19&l=en&s=dhs&~ck=mn .  Dell 
should auto identify my local store(s) carrying 

their products and prompt me to select if more 
than one displayed without me having to login.

92 Airgas www.airgas.com No.  Airgas does not offer the ability to buy online 
and pickup in branch (BOPiB), http://www.airgas.

com/customer_service/terms.aspx .  Online 
ordering appears to be pretty sophisticated, must 

have a login which assume displays customer 
specific info such as pricing, but orders are 

shipped to customers as opposed to enabling 
them to pick them up at a branch location.

Enable customers to buy online and pickup 
in their local branch (BOPiB) as well as credit 

card transactions if not supported.  Shorten the 
amount of time it takes to create an account/reg-
ister from 2+ days to almost immediately.  Airgas 

should auto identify my local branch(es) and 
prompt me to select if more than one displayed 

without me having to login.

93 WinCo Foods www.wincofoods.com No.  WinCo Foods does not offer the ability to 
buy online and pickup in store (BOPiS), http://
www.wincofoods.com/customer-service/faqs/ 
.  WinCo Foods does not even support online 

ordering.

Enable customers to buy online and pickup in 
their local store (BOPiS).  WinCo Foods should 
auto identify my local store(s) and prompt me 

to select if more than one displayed without me 
having to login.

www.commissaries.com
http://www.commissaries.com/documents/contact_deca/faq.cfm
http://www.commissaries.com/documents/contact_deca/faq.cfm
https://www.commissaries.com/log_in/html/list_fr.cfm
https://www.commissaries.com/log_in/html/list_fr.cfm
http://www.commissaries.com/documents/contact_deca/faqs/authorized_shopping.cfm
http://www.commissaries.com/documents/contact_deca/faqs/authorized_shopping.cfm
www.savemart.com
http://www.savemart.com
http://www.foodmaxx.com
http://www.foodmaxx.com
http://www.luckysupermarkets.com
http://www.luckysupermarkets.com
https://savemart.elsstore.com
https://savemart.elsstore.com
https://luckysupermarkets.elsstore.com
https://luckysupermarkets.elsstore.com
https://foodmaxx.elsstore.com
www.couche
-tard.com
www.circlek.com
http://www.couche-tard.com
http://www.couche-tard.com
http://www.circlek.com
www.rexelholdingsusa.com
www.rexelholdingsusa.com
www.rexel.ca
http://www.rexelholdingsusa.com/index.htm
http://www.rexelholdingsusa.com/index.htm
http://www.capitollight.com
http://www.gexprosupply.com
http://www.gexproservices.com/gexproservices
http://www.gexproservices.com/gexproservices
http://www.partssupercenter.com
http://www.partssupercenter.com
https://www.rexelwoe.rexelusa.com
https://www.rexelwoe.rexelusa.com
http://www.rexelipg.com
www.mrcglobal.com
https://catalog.mrcpvf.com/login.asp
https://catalog.mrcpvf.com/login.asp
http://mtr.midfieldsupply.com
http://mtr.midfieldsupply.com
www.dell.com
http://www.dell.com/support/contents/us/en/04/article/eSupport-Order-Support/shipping
http://www.dell.com/support/contents/us/en/04/article/eSupport-Order-Support/shipping
http://www.dell.com/support/contents/us/en/04/article/eSupport-Order-Support/shipping
http://www.dell.com/content/topics/segtopic.aspx/retail_store_locator?c=us&cs=19&l=en&s=dhs&~ck=mn
http://www.dell.com/content/topics/segtopic.aspx/retail_store_locator?c=us&cs=19&l=en&s=dhs&~ck=mn
http://www.dell.com/content/topics/segtopic.aspx/retail_store_locator?c=us&cs=19&l=en&s=dhs&~ck=mn
www.airgas.com
http://www.airgas.com/customer_service/terms.aspx
http://www.airgas.com/customer_service/terms.aspx
www.wincofoods.com
http://www.wincofoods.com/customer-service/faqs
http://www.wincofoods.com/customer-service/faqs
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94 Sherwin-Williams www.sherwin-williams.com No.  Sherwin-Williams does not offer the abil-
ity to buy online and pickup in store (BOPiS), 

http://www.sherwin-williams.com/contact-us/ .  
Sherwin-Williams does not even support online 

ordering.

Enable customers to buy online and pickup 
in their local store (BOPiS).  Sherwin-Williams 

should auto identify my local store(s) and prompt 
me to select if more than one displayed without 

me having to login.

95 Anixter www.anixter.com No.  Anixter does not offer the ability to buy 
online and pickup in branch (BOPiB),  https://

www.eanixter.com , http://marcom.anixter.com/
eanixter/EN/eanixter_help_page_home_EN.html & 
http://marcom.anixter.com/eanixter/pdf/eAnixter-
Datasheet-EN.pdf .  Online ordering appears to 
be pretty sophisticated, must have a login which 
assume displays customer specific info such as 
pricing, but orders are shipped to customers as 
opposed to enabling them to pick them up at a 

branch location.

Enable customers to buy online and pickup in 
their local branch (BOPiB) as well as credit card 
transactions if not supported.  Could not figure 
out how to create an account from the website 
unless its a call back from a rep after requesting 
a quote, http://www.anixter.com/north-america/

us/en/products/shopping-cart/request-for-quote.
html .  Anixter should auto identify my local 

branch(es) and prompt me to select if more than 
one displayed without me having to login.

96 Harris Teeter 
Supermarkets

www.harristeeter.com Yes, with limits.  Harris Teeter does offer the abil-
ity to shop online and pickup in store (BOPiS), 

http://www.harristeeter.com/shopping/express_
lane/express_lane.aspx (not every store is an Ex-
press Lane store and $4.95 per order).  However, 

every Harris Teeter supports online shopping 
and pickup in store for Party To Go (cakes, party 
platters & fruit baskets), https://www.harristeeter.
com/shopping/party_to_go/party_to_go.aspx , 

and pharmacy prescriptions, http://www.harristee-
ter.com/in_our_stores/departments/pharmacy/
pharmacy_refills/pharmacy_refills.aspx .  Harris 
Teeter does not have any locations in WA state.

Enable Express Lane shopping in more/all stores, 
http://www.harristeeter.com/other/help/online_
shopping.aspx#q1 .  Harris Teeter should auto 

identify that there are no stores within “x” number 
of miles or in my state and identify the nearest 

local store(s) or state(s).

97 Tractor Supply 
Co.

www.tractorsupply.com Yes, with limits.  Tractor Supply does offer the 
ability to shop online and pickup in store (BOPiS), 
http://www.tractorsupply.com/content_customer-

solutions_tsc-terms-and-conditions-of-use.
html#shipping .  Tractor Supply does not have 

any locations in WA state.

Shorten the ship to store option from ~7+ days to 
<= 48 hours.  Tractor Supply should auto identify 

that there are no stores within “x” number of 
miles or in my state and identify the nearest local 

store(s) or state(s).

98 Motion Industries www.motionindustries.com No.  Motion Industries does not offer the ability to 
buy online and pickup in branch (BOPiB), http://
www.motionindustries.com/motion3/jsp/mii/en/
services/ebusiness.html .   Online ordering ap-

pears to be pretty sophisticated, http://www.mo-
tionindustries.com/motion3/jsp/mii/en/services/

ebusinesscap.html , and must have a login which 
assume displays customer specific info such as 
pricing, but orders are shipped to customers as 
opposed to enabling them to pick them up at a 

branch location.

Enable customers to buy online and pickup in 
their local branch (BOPiB).  Shorten the amount 

of time it takes to create an account/register from 
~ 24 hours to almost immediately (Motion Indus-
tries does use a web form, http://www.motionin-
dustries.com/motion3/jsp/mii/onlineRegistration.
jsp ).  Motion Industries should auto identify my 
local branch(es) and prompt me to select if more 
than one displayed without me having to login. 

99 Albertsons www.albertsons.com Yes, but minimal.  Only cakes and deli platters, 
http://www.albertsons.com/order-cakes-deli-
trays/ , gift cards, http://www.albertsons.com/

gift-cards/ , and pharmacy prescriptions, http://
www.albertsons.com/pharmacy.html , can be 

ordered online and only cakes, deli platters and 
pharmacy prescriptions can be picked up in 

store.

Enable customers to buy online and pickup in 
their local store (BOPiS).  Albertsons should auto 
identify my local store(s) and prompt me to select 
if more than one displayed without me having to 
login (I was defaulted to a store two towns away 
when there are 3 stores closer to my location so 

that needs to be tuned).

100 ABC Supply www.abcsupply.com No.  ABC Supply does not offer the ability to buy 
online and pickup in branch (BOPiB), http://www.

abcsupply.com/customer-portal.  ABC Supply 
does not even support online ordering.

Enable customers to buy online and pickup in 
their local branch (BOPiB).  Shorten the amount 

of time it takes to create an account/register, 
especially if a non customer, to almost immedi-
ately (ABC Supply does use a web form, https://
myaccount.abcsupply.com/register , but appears 
a company must be an existing customer ).  ABC 
Supply should auto identify my local branch(es) 
and prompt me to select if more than one dis-

played without me having to login. 

www.sherwin
-williams.com
http://www.sherwin-williams.com/contact
www.anixter.com
https://www.eanixter.com
https://www.eanixter.com
http://marcom.anixter.com/eanixter/EN/eanixter_help_page_home_EN.html
http://marcom.anixter.com/eanixter/EN/eanixter_help_page_home_EN.html
http://marcom.anixter.com/eanixter/pdf/eAnixter-Datasheet-EN.pdf
http://marcom.anixter.com/eanixter/pdf/eAnixter-Datasheet-EN.pdf
http://www.anixter.com/north-america/us/en/products/shopping-cart/request-for-quote.html
http://www.anixter.com/north-america/us/en/products/shopping-cart/request-for-quote.html
http://www.anixter.com/north-america/us/en/products/shopping-cart/request-for-quote.html
www.harristeeter.com
http://www.harristeeter.com/shopping/express_lane/express_lane.aspx
http://www.harristeeter.com/shopping/express_lane/express_lane.aspx
https://www.harristeeter.com/shopping/party_to_go/party_to_go.aspx
https://www.harristeeter.com/shopping/party_to_go/party_to_go.aspx
http://www.harristeeter.com/in_our_stores/departments/pharmacy/pharmacy_refills/pharmacy_refills.aspx
http://www.harristeeter.com/in_our_stores/departments/pharmacy/pharmacy_refills/pharmacy_refills.aspx
http://www.harristeeter.com/in_our_stores/departments/pharmacy/pharmacy_refills/pharmacy_refills.aspx
http://www.harristeeter.com/other/help/online_shopping.aspx
http://www.harristeeter.com/other/help/online_shopping.aspx
www.tractorsupply.com
http://www.tractorsupply.com/content_customer-solutions_tsc-terms-and-conditions-of-use.html
http://www.tractorsupply.com/content_customer-solutions_tsc-terms-and-conditions-of-use.html
http://www.tractorsupply.com/content_customer-solutions_tsc-terms-and-conditions-of-use.html
www.motionindustries.com
http://www.motionindustries.com/motion3/jsp/mii/en/services/ebusiness.html
http://www.motionindustries.com/motion3/jsp/mii/en/services/ebusiness.html
http://www.motionindustries.com/motion3/jsp/mii/en/services/ebusiness.html
http://www.motionindustries.com/motion3/jsp/mii/en/services/ebusinesscap.html
http://www.motionindustries.com/motion3/jsp/mii/en/services/ebusinesscap.html
http://www.motionindustries.com/motion3/jsp/mii/en/services/ebusinesscap.html
http://www.motionindustries.com/motion3/jsp/mii/onlineRegistration.jsp
http://www.motionindustries.com/motion3/jsp/mii/onlineRegistration.jsp
http://www.motionindustries.com/motion3/jsp/mii/onlineRegistration.jsp
www.albertsons.com
http://www.albertsons.com/order-cakes-deli-trays/
http://www.albertsons.com/order-cakes-deli-trays/
http://www.albertsons.com/gift-cards/
http://www.albertsons.com/gift-cards/
http://www.albertsons.com/pharmacy.html
http://www.albertsons.com/pharmacy.html
www.abcsupply.com
http://www.abcsupply.com/customer-portal
http://www.abcsupply.com/customer-portal
https://myaccount.abcsupply.com/register
https://myaccount.abcsupply.com/register
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1 Wal-Mart www.walmart.com No.  Walmart does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a store, http://help.walmart.com/
app/answers/detail/a_id/205/related/1 .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 
the process online via the company’s website (e.g. 
return merchandise authorization (RMA) is a web 

form, printing a return label, etc.) and being able to 
leave it for their mail person or schedule a pickup.  

2 McKesson 
Corporation

www.mckesson.com No.  McKesson does not enable a customer 
to manage a return by mail if they purchased 

a product(s) in a distribution center/ware-
house unless its behind the login, http://www.

mckesson.com/pharmacies/independent-retail/
distribution-services/mckesson-unsaleable-

returns-program/ .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a distribution center/

warehouse by intiating the process online via the 
company’s website (e.g. return merchandise autho-
rization (RMA) is a web form, printing a return label, 
etc.) and being able to leave it for their mail person 

or schedule a pickup. 

3 Cardinal Health www.cardinalhealth.com No.  Cardinal Health does not enable a customer 
to manage a return by mail if they purchased 

a product(s) in a distribution center/warehouse 
unless its behind the login , http://www.cardinal.
com/mps/public/!ut/p/c1/04_SB8K8xLLM9MS-

SzPy8xBz9CP0os3gjA3cDAwtfZ18fV2N-
TA09HL_dAYz8TQ4NQM_1wkA6zeAMcwNFA3
88jPzdVvyA7rxwAb6DGyA!!/dl2/d1/L0lDU0lK-

SWdra0EhIS9JTlJBQUlpQ2dBek15cUEhL1lCS-
koxTkExTkk1MC13ISEvN18yMEcwMDhNQ01M
Q1FEMEk2S0w5MTJLMzAwNQ!!/?WCM_PORT
LET=PC_7_20G008MCMLCQD0I6KL912K3005_
WCM&WCM_GLOBAL_CONTEXT=/mps/wcm/
connect/us/en/ebusiness/termsandconditions/

returned+goods+policy .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a distribution center/

warehouse by intiating the process online via the 
company’s website (e.g. return merchandise autho-
rization (RMA) is a web form, printing a return label, 
etc.) and being able to leave it for their mail person 

or schedule a pickup. 

4 Kroger (Baker’s, 
CityMarket Food 

& Pharmacy, 
Dillons Food 

Stores, 
Food4Less, 

Foods Co., Fred 
Meyer, Fred 

Meyer Jewelers & 
QFC)

www.kroger.com, 
www.bakersplus.com, 
www.citymarket.com, 

www.dillons.com, 
www.food4less.com, 
www.foodsco.com, 

www.fredmeyer.com, 
www.fredmeyerjewelers.com 

& www.qfc.com

No.  Kroger and its subsidiaries do not en-
able a customer to manage a return by mail if 
they purchased a product(s) in a store, http://
www.kroger.com/help/Pages/contact_us.aspx 
& http://www.fredmeyer.com/help/Pages/re-

turn_policy.aspx .

Not relevant for fast food, other restaurants, con-
venient stores and perishable food items from a 

grocery store.  Fred Meyer is a combination grocery 
and department store so would consider returns by 

mail when buying in store for relevant products.

5 AmerisourceBergen www.amerisourcebergen.com No.  AmerisourceBergen  does not enable a 
customer to manage a return by mail if they 

purchased a product(s) in a distribution center/
warehouse unless its behind the login, http://
www.amerisourcebergendrug.com/abcdrug/

manufacturers/pharmaceutical_products/
PharmaProductsDetailPage.jsp & http://www.
amerisourcebergendrug.com/abcdrug/retail_

pharmacies/independent_pharmacies/strength-
en_your_core_business/index.jsp .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a distribution center/

warehouse by intiating the process online via the 
company’s website (e.g. return merchandise autho-
rization (RMA) is a web form, printing a return label, 
etc.) and being able to leave it for their mail person 

or schedule a pickup. 

6 Target www.target.com No.  Target does not enable a customer to 
manage a return by mail if they purchased 
a product(s) in a store, http://www.target.
com/HelpContent?help=/sites/html/Targe-
tOnline/help/returns_and_refunds/returns_
and_refunds.html & http://www.target.com/
HelpContent?help=/sites/html/TargetOnline/

help/contact_us/contact_us.html

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 
the process online via the company’s website (e.g. 
return merchandise authorization (RMA) is a web 

form, printing a return label, etc.) and being able to 
leave it for their mail person or schedule a pickup. 
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http://www.cardinal.com/mps/public/!ut/p/c1/04_SB8K8xLLM9MSSzPy8xBz9CP0os3gjA3cDAwtfZ18fV2NTA09HL_dAYz8TQ4NQM_1wkA6zeAMcwNFA388jPzdVvyA7rxwAb6DGyA!!/dl2/d1/L0lDU0lKSWdra0EhIS9JTlJBQUlpQ2dBek15cUEhL1lCSkoxTkExTkk1MC13ISEvN18yMEcwMDhNQ01MQ1FEMEk2S0w5MTJLMzAwNQ!!/?WCM_PORTLET=PC_7_20G008MCMLCQD0I6KL912K3005_WCM&WCM_GLOBAL_CONTEXT=/mps/wcm/connect/us/en/ebusiness/termsandconditions/returned+goods+policy
http://www.cardinal.com/mps/public/!ut/p/c1/04_SB8K8xLLM9MSSzPy8xBz9CP0os3gjA3cDAwtfZ18fV2NTA09HL_dAYz8TQ4NQM_1wkA6zeAMcwNFA388jPzdVvyA7rxwAb6DGyA!!/dl2/d1/L0lDU0lKSWdra0EhIS9JTlJBQUlpQ2dBek15cUEhL1lCSkoxTkExTkk1MC13ISEvN18yMEcwMDhNQ01MQ1FEMEk2S0w5MTJLMzAwNQ!!/?WCM_PORTLET=PC_7_20G008MCMLCQD0I6KL912K3005_WCM&WCM_GLOBAL_CONTEXT=/mps/wcm/connect/us/en/ebusiness/termsandconditions/returned+goods+policy
http://www.cardinal.com/mps/public/!ut/p/c1/04_SB8K8xLLM9MSSzPy8xBz9CP0os3gjA3cDAwtfZ18fV2NTA09HL_dAYz8TQ4NQM_1wkA6zeAMcwNFA388jPzdVvyA7rxwAb6DGyA!!/dl2/d1/L0lDU0lKSWdra0EhIS9JTlJBQUlpQ2dBek15cUEhL1lCSkoxTkExTkk1MC13ISEvN18yMEcwMDhNQ01MQ1FEMEk2S0w5MTJLMzAwNQ!!/?WCM_PORTLET=PC_7_20G008MCMLCQD0I6KL912K3005_WCM&WCM_GLOBAL_CONTEXT=/mps/wcm/connect/us/en/ebusiness/termsandconditions/returned+goods+policy
http://www.cardinal.com/mps/public/!ut/p/c1/04_SB8K8xLLM9MSSzPy8xBz9CP0os3gjA3cDAwtfZ18fV2NTA09HL_dAYz8TQ4NQM_1wkA6zeAMcwNFA388jPzdVvyA7rxwAb6DGyA!!/dl2/d1/L0lDU0lKSWdra0EhIS9JTlJBQUlpQ2dBek15cUEhL1lCSkoxTkExTkk1MC13ISEvN18yMEcwMDhNQ01MQ1FEMEk2S0w5MTJLMzAwNQ!!/?WCM_PORTLET=PC_7_20G008MCMLCQD0I6KL912K3005_WCM&WCM_GLOBAL_CONTEXT=/mps/wcm/connect/us/en/ebusiness/termsandconditions/returned+goods+policy
http://www.cardinal.com/mps/public/!ut/p/c1/04_SB8K8xLLM9MSSzPy8xBz9CP0os3gjA3cDAwtfZ18fV2NTA09HL_dAYz8TQ4NQM_1wkA6zeAMcwNFA388jPzdVvyA7rxwAb6DGyA!!/dl2/d1/L0lDU0lKSWdra0EhIS9JTlJBQUlpQ2dBek15cUEhL1lCSkoxTkExTkk1MC13ISEvN18yMEcwMDhNQ01MQ1FEMEk2S0w5MTJLMzAwNQ!!/?WCM_PORTLET=PC_7_20G008MCMLCQD0I6KL912K3005_WCM&WCM_GLOBAL_CONTEXT=/mps/wcm/connect/us/en/ebusiness/termsandconditions/returned+goods+policy
http://www.cardinal.com/mps/public/!ut/p/c1/04_SB8K8xLLM9MSSzPy8xBz9CP0os3gjA3cDAwtfZ18fV2NTA09HL_dAYz8TQ4NQM_1wkA6zeAMcwNFA388jPzdVvyA7rxwAb6DGyA!!/dl2/d1/L0lDU0lKSWdra0EhIS9JTlJBQUlpQ2dBek15cUEhL1lCSkoxTkExTkk1MC13ISEvN18yMEcwMDhNQ01MQ1FEMEk2S0w5MTJLMzAwNQ!!/?WCM_PORTLET=PC_7_20G008MCMLCQD0I6KL912K3005_WCM&WCM_GLOBAL_CONTEXT=/mps/wcm/connect/us/en/ebusiness/termsandconditions/returned+goods+policy
www.kroger.com
www.bakersplus.com
www.citymarket.com
www.dillons.com
www.food4less.com
www.foodsco.com
www.fredmeyer.com
www.fredmeyerjewelers.com
www.qfc.com
http://www.kroger.com/help/Pages/contact_us.aspx
http://www.kroger.com/help/Pages/contact_us.aspx
http://www.fredmeyer.com/help/Pages/return_policy.aspx
http://www.fredmeyer.com/help/Pages/return_policy.aspx
www.amerisourcebergen.com
http://www.amerisourcebergendrug.com/abcdrug/manufacturers/pharmaceutical_products/PharmaProductsDetailPage.jsp
http://www.amerisourcebergendrug.com/abcdrug/manufacturers/pharmaceutical_products/PharmaProductsDetailPage.jsp
http://www.amerisourcebergendrug.com/abcdrug/manufacturers/pharmaceutical_products/PharmaProductsDetailPage.jsp
http://www.amerisourcebergendrug.com/abcdrug/manufacturers/pharmaceutical_products/PharmaProductsDetailPage.jsp
http://www.amerisourcebergendrug.com/abcdrug/retail_pharmacies/independent_pharmacies/strengthen_your_core_business/index.jsp
http://www.amerisourcebergendrug.com/abcdrug/retail_pharmacies/independent_pharmacies/strengthen_your_core_business/index.jsp
http://www.amerisourcebergendrug.com/abcdrug/retail_pharmacies/independent_pharmacies/strengthen_your_core_business/index.jsp
http://www.amerisourcebergendrug.com/abcdrug/retail_pharmacies/independent_pharmacies/strengthen_your_core_business/index.jsp
www.target.com
http://www.target.com/HelpContent?help=/sites/html/TargetOnline/help/returns_and_refunds/returns_and_refunds.html
http://www.target.com/HelpContent?help=/sites/html/TargetOnline/help/returns_and_refunds/returns_and_refunds.html
http://www.target.com/HelpContent?help=/sites/html/TargetOnline/help/returns_and_refunds/returns_and_refunds.html
http://www.target.com/HelpContent?help=/sites/html/TargetOnline/help/returns_and_refunds/returns_and_refunds.html
http://www.target.com/HelpContent?help=/sites/html/TargetOnline/help/contact_us/contact_us.html
http://www.target.com/HelpContent?help=/sites/html/TargetOnline/help/contact_us/contact_us.html
http://www.target.com/HelpContent?help=/sites/html/TargetOnline/help/contact_us/contact_us.html
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7 Walgreens www.walgreens.com No.  Walgreens does not enable a customer 
to manage a return by mail if they purchased 
a product(s) in a store, http://www.walgreens.
com/topic/help/shophelp/returns_help_main.

jsp?foot=returns#Return .

Enable a customer to manage a return by mail if they 
purchased a product(s) in a store by intiating the 

process online via the company’s website (e.g. return 
merchandise authorization (RMA) is a web form, printing 

a return label, etc.) and being able to leave it for their 
mail person or schedule a pickup. 

8 Costco www.costco.com No.  Costco’s website doesn’t specifiy whether 
a product(s) bought in a store can be returned 

via mail, but Costco does offer the ability to print 
UPS mailing labels and the customer has to take 
most products to a UPS shipping location with 

the exceptions being “large freight” or “spe-
cial circumstances”, http://www.costco.com/

returns-replacements-refunds.html (I called the 
customer service # to confirm the return had  to 

be made at a store).

Costco should clearly specify whether it enables a 
customer to manage a return by mail if they purchased 
a product(s) in a store by intiating the process online 
via the company’s website (e.g. return merchandise 
authorization (RMA) is a web form, printing a return 

label, etc.) as well as facilitate more UPS or other carrier 
pickup at the customer’s residence.

9 The Home Depot www.homedepot.com No.  Home Depot does not enable a 
customer to manage a return by mail if 
they purchased a product(s) in a store, 
http://www.homedepot.com/webapp/

catalog/servlet/ContentView?pn=Return_
Policy&storeId=10051&langId=-

1&catalogId=10053 .

Enable a customer to manage a return by mail if they 
purchased a product(s) in a store by intiating the 

process online via the company’s website (e.g. return 
merchandise authorization (RMA) is a web form, printing 

a return label, etc.) and being able to leave it for their 
mail person or schedule a pickup. 

10 CVS Caremark www.cvs.com No.  CVS does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a store, http://www.cvs.com/help/
help_subtopic_details.jsp?subtopicName=Retur

n+Policy&topicid=300002 .

Enable a customer to manage a return by mail if they 
purchased a product(s) in a store by intiating the 

process online via the company’s website (e.g. return 
merchandise authorization (RMA) is a web form, printing 

a return label, etc.) and being able to leave it for their 
mail person or schedule a pickup. 

11 Lowe’s www.lowes.com No.  Lowe’s does not enable a customer to 
manage a return by mail if they purchased a 
product(s) in a store, http://www.lowes.com/

cd_Shipping+and+Delivery_378641591_#Retur
nsExchanges

Enable a customer to manage a return by mail if they 
purchased a product(s) in a store by intiating the 

process online via the company’s website (e.g. return 
merchandise authorization (RMA) is a web form, printing 

a return label, etc.) and being able to leave it for their 
mail person or schedule a pickup. 

12 Best Buy www.bestbuy.com No.  Best Buy does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a store, http://www.bestbuy.com/
site/Help-Topics/Returning-In-store-Purchases/
pcmcat260800050015%20(.c?id=pcmcat26080

0050015#section3 .

Enable a customer to manage a return by mail if they 
purchased a product(s) in a store by intiating the 

process online via the company’s website (e.g. return 
merchandise authorization (RMA) is a web form, printing 

a return label, etc.) and being able to leave it for their 
mail person or schedule a pickup. 

13 Safeway www.safeway.com No with an exception.  Safeway does not en-
able a customer to manage a return by mail if 
they purchased a product(s) in a store, http://

www.safeway.com/ShopStores/Shopping-Help-
Returns#faqtop , but Safeway does enable 

returns for unwanted delivery items using the 
driver.

Not relevant for fast food, other restaurants, convenient 
stores and perishable food items from a grocery store.  
However, enabling this for non perishable items could 

be considered.

14 McDonald’s www.mcdonalds.com No.  McDonald’s does not enable a customer 
to manage a return by mail if they purchased 

a product(s) in a store, http://www.mcdonalds.
com/us/en/home.html . 

Not relevant for fast food, other restaurants, convenient 
stores and perishable food items from a grocery store.

15 Sears Holdings 
(Sears & Kmart)

www.searsholdings.com
www.sears.com & 
www.kmart.com

No.  Neither Sears or Kmart enable a cus-
tomer to manage a return by mail if they 

purchased a product(s) in a store, http://www.
sears.com/csreturns/nb-100000000020507 

& http://www.kmart.com/csreturns/nb-
100000000000007?#storereturn.

Enable a customer to manage a return by mail if they 
purchased a product(s) in a store by intiating the 

process online via the company’s website (e.g. return 
merchandise authorization (RMA) is a web form, printing 

a return label, etc.) and being able to leave it for their 
mail person or schedule a pickup. 

16 SUPERVALU www.supervalu.com No.  SUPERVALU and its subsidiaries do not 
enable a customer to manage a return by mail 
if they purchased a product(s) in a store, http://

www.supervalu.com/ .

Not relevant for fast food, other restaurants, convenient 
stores and perishable food items from a grocery store.  
However, enabling this for non perishable items could 

be considered.

www.walgreens.com
http://www.walgreens.com/topic/help/shophelp/returns_help_main.jsp?foot=returns#Return
http://www.walgreens.com/topic/help/shophelp/returns_help_main.jsp?foot=returns#Return
http://www.walgreens.com/topic/help/shophelp/returns_help_main.jsp?foot=returns#Return
www.costco.com
http://www.costco.com/returns-replacements-refunds.html
http://www.costco.com/returns-replacements-refunds.html
www.homedepot.com
http://www.homedepot.com/webapp/catalog/servlet/ContentView?pn=Return_Policy&storeId=10051&langId=-1&catalogId=10053
http://www.homedepot.com/webapp/catalog/servlet/ContentView?pn=Return_Policy&storeId=10051&langId=-1&catalogId=10053
http://www.homedepot.com/webapp/catalog/servlet/ContentView?pn=Return_Policy&storeId=10051&langId=-1&catalogId=10053
http://www.homedepot.com/webapp/catalog/servlet/ContentView?pn=Return_Policy&storeId=10051&langId=-1&catalogId=10053
www.cvs.com
http://www.cvs.com/help/help_subtopic_details.jsp?subtopicName=Return+Policy&topicid=300002
http://www.cvs.com/help/help_subtopic_details.jsp?subtopicName=Return+Policy&topicid=300002
http://www.cvs.com/help/help_subtopic_details.jsp?subtopicName=Return+Policy&topicid=300002
www.lowes.com
http://www.lowes.com/cd_Shipping+and+Delivery_378641591_#ReturnsExchanges
http://www.lowes.com/cd_Shipping+and+Delivery_378641591_#ReturnsExchanges
http://www.lowes.com/cd_Shipping+and+Delivery_378641591_#ReturnsExchanges
www.bestbuy.com
http://www.bestbuy.com/site/Help-Topics/Returning-In-store-Purchases/pcmcat260800050015%20(.c?id=pcmcat260800050015#section3
http://www.bestbuy.com/site/Help-Topics/Returning-In-store-Purchases/pcmcat260800050015%20(.c?id=pcmcat260800050015#section3
http://www.bestbuy.com/site/Help-Topics/Returning-In-store-Purchases/pcmcat260800050015%20(.c?id=pcmcat260800050015#section3
http://www.bestbuy.com/site/Help-Topics/Returning-In-store-Purchases/pcmcat260800050015%20(.c?id=pcmcat260800050015#section3
www.safeway.com
http://www.safeway.com/ShopStores/Shopping-Help-Returns#faqtop
http://www.safeway.com/ShopStores/Shopping-Help-Returns#faqtop
http://www.safeway.com/ShopStores/Shopping-Help-Returns#faqtop
www.mcdonalds.com
http://www.mcdonalds.com/us/en/home.html
http://www.mcdonalds.com/us/en/home.html
www.searsholdings.com
www.sears.com
www.kmart.com
http://www.sears.com/csreturns/nb-100000000020507
http://www.sears.com/csreturns/nb-100000000020507
http://www.kmart.com/csreturns/nb-100000000000007?#storereturn
http://www.kmart.com/csreturns/nb-100000000000007?#storereturn
www.supervalu.com
http://www.supervalu.com
http://www.supervalu.com
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17 Publix www.publix.com No.  Publix does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a store, http://www.publix.com .

Not relevant for fast food, other restaurants, 
convenient stores and perishable food items from 
a grocery store.  However, enabling this for non 

perishable items could be considered.

18 Avnet www.avnet.com No.  Avnet does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a distribution center/warehouse un-
less its behind the login, http://www.avnet.com .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a distribution center/

warehouse by intiating the process online via the 
company’s website (e.g. return merchandise autho-
rization (RMA) is a web form, printing a return label, 
etc.) and being able to leave it for their mail person 

or schedule a pickup. 

19 Amazon www.amazon.com No.  Amazon does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a store as Amazon does not have 
any brick and mortar stores, http://www.ama-

zon.com .

Amazon needs to open a brick and mortar store for 
them to be able to offer managing a return by mail 
if a customer purchases a product(s) in a store by 

intiating the process online via the company’s web-
site (e.g. return merchandise authorization (RMA) is 
a web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 

pickup. 

20 Macy’s www.macys.com No+.  Macy’s does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a store, https://customerservice.
macys.com/app/answers/detail/a_id/1416 .  The 

+ is because Macy’s at least specifically ad-
dresses that they do not support making returns 
via mail when purchasing in a store where with 

other retailers its not clearly stated.

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store, especially 
if Macy’s acknowledges it in their return policy, by 

intiating the process online via the company’s web-
site (e.g. return merchandise authorization (RMA) is 
a web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 

pickup. 

21 Rite Aid www.riteaid.com No.  Rite Aid does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a store, https://www.riteaid.com/
customer-support/return-policy .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 
the process online via the company’s website (e.g. 
return merchandise authorization (RMA) is a web 

form, printing a return label, etc.) and being able to 
leave it for their mail person or schedule a pickup. 

22 Ahold USA / 
Royal Ahold

www.ahold.com, 
www.giantfood.com, 

www.giantfoodstores.com, 
www.martinsfoods.com, 

www.peapod.com & 
www.stopandshop.com

No.  Ahold USA and its subsidiaries do not en-
able a customer to manage a return by mail if 
they purchased a product(s) in a store, https://

www.ahold.com/ .

Not relevant for fast food, other restaurants, 
convenient stores and perishable food items from 
a grocery store.  However, enabling this for non 

perishable items could be considered.

23 Arrow Electronics www.arrow.com No.  Arrow Electronics does not enable a 
customer to manage a return by mail if they 

purchased a product(s) in a distribution center/
warehouse unless its behind the login, http://

www.arrownac.com/ .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a distribution center/

warehouse by intiating the process online via the 
company’s website (e.g. return merchandise autho-
rization (RMA) is a web form, printing a return label, 
etc.) and being able to leave it for their mail person 

or schedule a pickup. 

24 Delhaize America 
(Bottom Dollar 

Food, Food Lion, 
Hannaford, Har-
vey’s Supermar-
ket & Sweetbay 
Supermarket)

www.delhaizegroup.com, 
www.bottomdollarfood.com, 

www.foodlion.com, 
www.hannaford.com, 

www.harveys-supermarkets.com 
www.sweetbaysupermarket.com

No.  Delhaize America and its subsidiaries do 
not enable a customer to manage a return by 
mail if they purchased a product(s) in a store, 

http://www.delhaizegroup.com .

Not relevant for fast food, other restaurants, 
convenient stores and perishable food items from 
a grocery store.  However, enabling this for non 

perishable items could be considered.

25 Kohl’s www.kohls.com No+.  Kohl’s does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a store, https://cs.kohls.com/app/
answers/detail/a_id/893/session/L3RpbWUvMT
M3MzA3MDk0OS9zaWQvVDNucUR1dWw%3D
#Return_or_exchange_my_in-store_purchase .  
The + is because Kohl’s at least specifically ad-
dresses that they do not support making returns 
via mail when purchasing in a store where with 

other retailers its not clearly stated.

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store, especially 
if Kohl’s acknowledges it in their return policy, by 

intiating the process online via the company’s web-
site (e.g. return merchandise authorization (RMA) is 
a web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 

pickup.  

www.publix.com
http://www.publix.com
www.avnet.com
http://www.avnet.com
www.amazon.com
http://www.amazon.com
http://www.amazon.com
www.macys.com
https://customerservice.macys.com/app/answers/detail/a_id/1416
https://customerservice.macys.com/app/answers/detail/a_id/1416
www.riteaid.com
https://www.riteaid.com/customer-support/return-policy
https://www.riteaid.com/customer-support/return-policy
www.ahold.com
www.giantfood.com
www.giantfoodstores.com
www.martinsfoods.com
www.peapod.com
www.stopandshop.com
https://www.ahold.com
https://www.ahold.com
www.arrow.com
http://www.arrownac.com
http://www.arrownac.com
www.delhaizegroup.com
www.bottomdollarfood.com
www.foodlion.com
www.hannaford.com
www.harveys
-supermarkets.com
www.sweetbaysupermarket.com
http://www.delhaizegroup.com
www.kohls.com
https://cs.kohls.com/app/answers/detail/a_id/893/session/L3RpbWUvMTM3MzA3MDk0OS9zaWQvVDNucUR1dWw
https://cs.kohls.com/app/answers/detail/a_id/893/session/L3RpbWUvMTM3MzA3MDk0OS9zaWQvVDNucUR1dWw
https://cs.kohls.com/app/answers/detail/a_id/893/session/L3RpbWUvMTM3MzA3MDk0OS9zaWQvVDNucUR1dWw
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26 Apple Stores / 
iTunes

www.apple.com No.  Apple does not enable a customer to man-
age a return by mail if they purchased a product(s) 

in a store, http://store.apple.com/us/help/re-
turns_refund .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 

pickup. 

27 TJX Companies 
(T.J. Maxx, 

Marshalls & Home 
Goods)

www.tjx.com, 
www.tjmaxx.com, 

www.marshallsonline.com & 
www.homegoods.com

No.  T.J. Maxx and its subsidiaries do not enable 
a customer to manage a return by mail if they 
purchased a product(s) in a store, http://www.

tjmaxx.com/terms-of-use/#returns , http://www.
marshallsonline.com/terms-of-use/#returns & 

http://www.homegoods.com/returns/ .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 

pickup. 

28 J.C. Penney www.jcpenney.com No.  J.C. Penney does not enable a customer 
to manage a return by mail if they purchased a 
product(s) in a store, http://www.jcpenney.com/

dotcom/jsp/customerservice/serviceContent.jsp?
pageId=pg100026&ref=fatFooterCS&navAction=p

ush&navCount=0 .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 

pickup. 

29 True Value www.truevalue.com No.  True Value does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a store, http://www.truevalue.com/
custserv/custserv.jsp?pageName=Returns .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 

pickup. 

30 YUM Brands 
(KFC, Pizza Hut 

& Taco Bell)

www.yum.com, 
www.kfc.com, 

www.pizzahut.com & 
www.tacobell.com

No.  YUM Brand’s does not enable a customer 
to manage a return by mail if they purchased a 
product(s) in a store, http://yum.com/brands/ . 

Not relevant for fast food, other restaurants, 
convenient stores and perishable food items from 

a grocery store.

31 H-E-B www.heb.com No.  H-E-B does not enable a customer to man-
age a return by mail if they purchased a product(s) 
in a store, http://www.heb.com/page/heb-refund-

policy .

Not relevant for fast food, other restaurants, 
convenient stores and perishable food items from 
a grocery store.  However, enabling this for non 

perishable items could be considered.

32 Meijer www.meijer.com No.  Meijer does not enable a customer to man-
age a return by mail if they purchased a product(s) 

in a store, http://help.meijer.com/app/answers/
list/c/30 .

Not relevant for fast food, other restaurants, 
convenient stores and perishable food items from 
a grocery store.  However, enabling this for non 

perishable items could be considered.

33 Dollar General www.dollargeneral.com No.  Dollar General does not enable a customer 
to manage a return by mail if they purchased a 
product(s) in a store, http://www.dollargeneral.

com/helpdesk/index.jsp?display=returns&subdis
play=returns .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 

pickup. 

34 Wakefern/
ShopRite

www.shoprite.com No.  ShopRite does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a store, http://www.shoprite.com/ .

Not relevant for fast food, other restaurants, 
convenient stores and perishable food items from 
a grocery store.  However, enabling this for non 

perishable items could be considered.

35 BJ’s Wholesale 
Club

www.bjs.com No.  BJ’s Wholesale does not enable a customer 
to manage a return by mail if they purchased a 
product(s) in a store, http://bjwc.custhelp.com/

app/answers/detail/a_id/6774 .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 

pickup. 

36 Gap www.gap.com No.  Gap and its subsidiaries do not en-
able a customer to manage a return by mail if 
they purchased a product(s) in a store, http://

www.gap.com/customerService/info.do?ci
d=81264&mlink=5058,5746857,CS_Footer_

Returns&clink=5746857 (exact same for each 
subsidiary).

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 

pickup. 

www.apple.com
http://store.apple.com/us/help/returns_refund
http://store.apple.com/us/help/returns_refund
www.tjx.com
www.tjmaxx.com
www.marshallsonline.com
www.homegoods.com
http://www.tjmaxx.com/terms
http://www.tjmaxx.com/terms
http://www.marshallsonline.com/terms
http://www.marshallsonline.com/terms
http://www.homegoods.com/returns
www.jcpenney.com
http://www.jcpenney.com/dotcom/jsp/customerservice/serviceContent.jsp?pageId=pg100026&ref=fatFooterCS&navAction=push&navCount=0
http://www.jcpenney.com/dotcom/jsp/customerservice/serviceContent.jsp?pageId=pg100026&ref=fatFooterCS&navAction=push&navCount=0
http://www.jcpenney.com/dotcom/jsp/customerservice/serviceContent.jsp?pageId=pg100026&ref=fatFooterCS&navAction=push&navCount=0
http://www.jcpenney.com/dotcom/jsp/customerservice/serviceContent.jsp?pageId=pg100026&ref=fatFooterCS&navAction=push&navCount=0
www.truevalue.com
http://www.truevalue.com/custserv/custserv.jsp?pageName=Returns
http://www.truevalue.com/custserv/custserv.jsp?pageName=Returns
www.yum.com
www.kfc.com
www.pizzahut.com
www.tacobell.com
http://yum.com/brands/
www.heb.com
http://www.heb.com/page/heb-refund-policy
http://www.heb.com/page/heb-refund-policy
www.meijer.com
http://help.meijer.com/app/answers/list/c/30
http://help.meijer.com/app/answers/list/c/30
www.dollargeneral.com
http://www.dollargeneral.com/helpdesk/index.jsp?display=returns&subdisplay=returns
http://www.dollargeneral.com/helpdesk/index.jsp?display=returns&subdisplay=returns
http://www.dollargeneral.com/helpdesk/index.jsp?display=returns&subdisplay=returns
www.shoprite.com
http://www.shoprite.com
www.bjs.com
http://bjwc.custhelp.com/app/answers/detail/a_id/6774
http://bjwc.custhelp.com/app/answers/detail/a_id/6774
www.gap.com
http://www.gap.com/customerService/info.do?cid=81264&mlink=5058,5746857,CS_Footer_Returns&clink=5746857
http://www.gap.com/customerService/info.do?cid=81264&mlink=5058,5746857,CS_Footer_Returns&clink=5746857
http://www.gap.com/customerService/info.do?cid=81264&mlink=5058,5746857,CS_Footer_Returns&clink=5746857
http://www.gap.com/customerService/info.do?cid=81264&mlink=5058,5746857,CS_Footer_Returns&clink=5746857
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37 Subway www.subway.com No.  Subway does not enable a customer to man-
age a return by mail if they purchased a product(s) 

in a store, http://www.subway.com . 

Not relevant for fast food, other restaurants, 
convenient stores and perishable food items from 

a grocery store.

38 Verizon Wireless www.verizonwireless.com No.  Verizon Wireless does not enable a customer 
to manage a return by mail if they purchased a 

product(s) in a store, http://www.verizonwireless.
com/b2c/footer/returnProcedure.jsp .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 

pickup. 

39 Nordstrom www.nordstrom.com Yes.  Nordstrom does enable a customer to man-
age a return by mail if they purchased a product(s) 

in a store, http://shop.nordstrom.com/c/return-
policy?origin=footer (use the No Order Number? 
option - https://secure.nordstrom.com/Return-

sAreSimple.aspx (not 100% clear so called their 
customer service #).

Make it clearer on the website that this capability 
is supported.  I live near Nordstrom HQ in Seattle 
and the return is shipped to Washington, DC so 
determine a way to deliver a customer refund 

before the item is received at Nordstrom’s return 
vendor (or have the return delivered to a local 

store/distrbution center to speed up the process).

40 7-Eleven www.7-eleven.com No.  7-Eleven does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a store, https://www.7-eleven.com/ . 

Not relevant for fast food, other restaurants, 
convenient stores and perishable food items from 

a grocery store.

41 Staples www.staples.com No.  Staples does not enable a customer to man-
age a return by mail if they purchased a product(s) 

in a store, http://www.staples.com/sbd/cre/pro-
grams/customerservice/shipping_and_returns.

html#returns_exchanges .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 

pickup. 

42 Whole Foods 
Market

www.wholefoodsmarket.com No.  Whole Foods Market does not enable a 
customer to manage a return by mail if they 

purchased a product(s) in a store, http://www.
wholefoodsmarket.com .

Not relevant for fast food, other restaurants and 
perishable food items from a grocery store.  How-
ever, enabling this for non perishable items could 

be considered.

43 Ferguson & 
Wolesley

www.ferguson.com, 
www.wolseleyinc.ca & 

www.wolseleyexpress.com

No.  Ferguson & Wolseley does not enable a 
customer to manage a return by mail if they 

purchased a product(s) in a branch, http://shop.
ferguson.com/support/order_information#returns_

cancellations & http://shop.ferguson.com/sup-
port/return_rga_faq .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a branch by intiat-
ing the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 

pickup. 

44 Ace Hardware www.acehardware.com No.  Ace Hardware does not enable a customer 
to manage a return by mail if they purchased a 
product(s) in a store, http://www.acehardware.
com/helpdesk/index.jsp?display=returns&sub
display=mbg & http://www.acehardware.com/

helpdesk/index.jsp?display=returns&subdisplay=
returns .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 

pickup. 

45 Bed Bath & 
Beyond

www.bedbathandbeyond.com Yes.  Bed Bath & Beyond does enable a customer 
to manage a return by mail if they purchased a 

product(s) in a store, http://www.bedbathandbe-
yond.com/policyReturns.asp? (not 100% clear so 

called their customer service #).

Make it clearer on the website that this capabil-
ity is supported.  My local Bed Bath & Beyond is 
the next town over and the return is shipped to 
Port Reading, NJ so determine a way to deliver 
a customer refund before the item is received at 
the returns center (or have the return delivered to 
a local store/distrbution center to speed up the 

process).

46 Aldi www.aldi.us No.  Aldi does not enable a customer to manage 
a return by mail if they purchased a product(s) in a 

store, http://www.aldi.us .

Not relevant for fast food, other restaurants and 
perishable food items from a grocery store.  How-
ever, enabling this for non perishable items could 

be considered.

47 Wendy’s www.wendys.com No.  Wendy’s does not enable a customer to man-
age a return by mail if they purchased a product(s) 

in a store, http://www.wendys.com . 

Not relevant for fast food, other restaurants, 
convenient stores and perishable food items from 

a grocery store.

www.subway.com
http://www.subway.com
www.verizonwireless.com
http://www.verizonwireless.com/b2c/footer/returnProcedure.jsp
http://www.verizonwireless.com/b2c/footer/returnProcedure.jsp
www.nordstrom.com
http://shop.nordstrom.com/c/return-policy?origin=footer
http://shop.nordstrom.com/c/return-policy?origin=footer
https://secure.nordstrom.com/ReturnsAreSimple.aspx
https://secure.nordstrom.com/ReturnsAreSimple.aspx
https://www.7-eleven.com
www.staples.com
http://www.staples.com/sbd/cre/programs/customerservice/shipping_and_returns.html
http://www.staples.com/sbd/cre/programs/customerservice/shipping_and_returns.html
http://www.staples.com/sbd/cre/programs/customerservice/shipping_and_returns.html
www.wholefoodsmarket.com
http://www.wholefoodsmarket.com
http://www.wholefoodsmarket.com
www.ferguson.com
www.wolseleyinc.ca
www.wolseleyexpress.com
http://shop.ferguson.com/support/order_information#returns_cancellations
http://shop.ferguson.com/support/order_information#returns_cancellations
http://shop.ferguson.com/support/order_information#returns_cancellations
http://shop.ferguson.com/support/return_rga_faq
http://shop.ferguson.com/support/return_rga_faq
www.acehardware.com
http://www.acehardware.com/helpdesk/index.jsp?display=returns&subdisplay=mbg
http://www.acehardware.com/helpdesk/index.jsp?display=returns&subdisplay=mbg
http://www.acehardware.com/helpdesk/index.jsp?display=returns&subdisplay=mbg
http://www.acehardware.com/helpdesk/index.jsp?display=returns&subdisplay=returns
http://www.acehardware.com/helpdesk/index.jsp?display=returns&subdisplay=returns
http://www.acehardware.com/helpdesk/index.jsp?display=returns&subdisplay=returns
www.bedbathandbeyond.com
http://www.bedbathandbeyond.com/policyReturns.asp
http://www.bedbathandbeyond.com/policyReturns.asp
www.aldi.us
http://www.aldi.us
www.wendys.com
http://www.wendys.com


28
Aug 2013
bill@mbandgconsulting.com 

www.omnichannelretailing.com
All Rights Reserved 

RANK
COMPANY 

NAME
URL

BUY IN STORE, DISTRIBUTION CENTER/
WAREHOUSE OR BRANCH AND 

RETURN ONLINE
SUggESTION

48 Ross Stores www.rossstores.com No.  Ross Stores does not enable a customer 
to manage a return by mail if they purchased a 

product(s) in a store, http://www.rossstores.com/
cu_faq.aspx .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 

pickup. 

49 Limited Brands www.limitedbrands.com No.  Limited Brands and its subsidiaries do not 
enable a customer to manage a return by mail 
if they purchased a product(s) in a store, http://
www.limitedbrands.com , http://www.bathand-

bodyworks.com/helpdesk/index.jsp?display=shi
p&subdisplay=returns , http://www.henribendel.

com/returns/returns,default,pg.html , http://www.
lasenza.com/return-policy & http://www.victo-
riassecret.com/CustomerService/Returns-and-

Exchanges/How-to-Return-or-Exchange .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 

pickup. 

50 Family Dollar www.familydollar.com No.  Family Dollar does not enable a customer 
to manage a return by mail if they purchased a 

product(s) in a store, http://www.familydollar.com/
Documents/PDFs/refund-policy-041513.pdf .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 

pickup. 

51 Burger King 
Holdings

www.bk.com No.  Burger King does not enable a customer 
to manage a return by mail if they purchased a 

product(s) in a store, http://www.bk.com . 

Not relevant for fast food, other restaurants, 
convenient stores and perishable food items from 

a grocery store.

52 Toys “R” Us & 
Babies “R” Us

www.toysrus.com
www.babiesrus.com

Yes, but minimal.  Toys R Us/Babies R Us do not 
enable a customer to manage a return by mail if 
they purchased a product(s) in a store, https://
www.toysrus.com/helpdesk/index.jsp?display=
returns&subdisplay=returns (not 100% clear so 

called their customer service #).  That being said, 
it appears if an order is purchased online and 

picked up in a store, it can be returned via mail, 
http://www.toysrus.com/helpdesk/index.jsp?disp
lay=returns&subdisplay=returns#intlReturns , and 
the customer has to pay for shipping, http://www.
toysrus.com/helpdesk/popup.jsp?display=returns

&subdisplay=pgc .

If a customer can return an item bought online and 
picked up in store via mail, they should be able to 
return any item purchased in a store via mail.  And 

Toys R Us/Babies R Us should consider waiv-
ing/minimizing the shipping charges if someone 

decides to ship a return.

53 Army Air Force 
Exchange

www.shopmyexchange.com No.  Army Air Force Exchange does not enable a 
customer to manage a return by mail if they pur-
chased a product(s) in a store, http://www.shop-
myexchange.com/ExchangeStores/faq.htm#7 . 

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 

pickup. 

54 W.W. Grainger www.grainger.com Yes.  W.W. Grainger does enable a customer 
to manage a return by mail if they purchased a 

product(s) in a branch, http://www.grainger.com/
Grainger/static/help_returns.html .  It doesn’t ap-
pear a label can be printed off the website though 

and the customer is on the hook for shipping 
(“Please prepay shipping – Grainger does not ac-

cept C.O.D.s.”).

Returns are made to the local branch anyways 
so this fits with Grainger’s general returns policy.  
Grainger should consider waiving/minimizing the 
shipping charges if someone decides to ship a 

return.

55 Menard www.menard.com No.  Menard’s does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a store, http://www.menards.com/
main/guest-services/return-policies/store-return-

policy/c-3545.htm .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 

pickup. 

www.rossstores.com
http://www.rossstores.com/cu_faq.aspx
http://www.rossstores.com/cu_faq.aspx
www.limitedbrands.com
http://www.limitedbrands.com
http://www.limitedbrands.com
http://www.bathandbodyworks.com/helpdesk/index.jsp?display=ship&subdisplay=returns
http://www.bathandbodyworks.com/helpdesk/index.jsp?display=ship&subdisplay=returns
http://www.bathandbodyworks.com/helpdesk/index.jsp?display=ship&subdisplay=returns
http://www.henribendel.com/returns/returns,default,pg.html
http://www.henribendel.com/returns/returns,default,pg.html
http://www.lasenza.com/return-policy
http://www.lasenza.com/return-policy
http://www.victoriassecret.com/CustomerService/Returns-and-Exchanges/How-to-Return-or-Exchange
http://www.victoriassecret.com/CustomerService/Returns-and-Exchanges/How-to-Return-or-Exchange
http://www.victoriassecret.com/CustomerService/Returns-and-Exchanges/How-to-Return-or-Exchange
www.familydollar.com
http://www.familydollar.com/Documents/PDFs/refund-policy-041513.pdf
http://www.familydollar.com/Documents/PDFs/refund-policy-041513.pdf
www.bk.com
http://www.bk.com
www.toysrus.com
www.babiesrus.com
https://www.toysrus.com/helpdesk/index.jsp?display=returns&subdisplay=returns
https://www.toysrus.com/helpdesk/index.jsp?display=returns&subdisplay=returns
https://www.toysrus.com/helpdesk/index.jsp?display=returns&subdisplay=returns
http://www.toysrus.com/helpdesk/index.jsp?display=returns&subdisplay=returns#intlReturns
http://www.toysrus.com/helpdesk/index.jsp?display=returns&subdisplay=returns#intlReturns
http://www.toysrus.com/helpdesk/popup.jsp?display=returns&subdisplay=pgc
http://www.toysrus.com/helpdesk/popup.jsp?display=returns&subdisplay=pgc
http://www.toysrus.com/helpdesk/popup.jsp?display=returns&subdisplay=pgc
www.shopmyexchange.com
http://www.shopmyexchange.com/ExchangeStores/faq.htm#7
http://www.shopmyexchange.com/ExchangeStores/faq.htm#7
www.grainger.com
http://www.grainger.com/Grainger/static/help_returns.html
http://www.grainger.com/Grainger/static/help_returns.html
www.menard.com
http://www.menards.com/main/guest-services/return-policies/store-return-policy/c-3545.htm
http://www.menards.com/main/guest-services/return-policies/store-return-policy/c-3545.htm
http://www.menards.com/main/guest-services/return-policies/store-return-policy/c-3545.htm
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56 Starbucks www.starbucks.com No.  Starbucks does not enable a customer to 
manage a return by mail if they purchased a 
product(s) in a store, http://www.starbuckss-
tore.com/Returns-Exchanges/returns-and-

exchanges,default,pg.html.

Not relevant for fast food, other restaurants, 
convenient stores and perishable food items 

from a grocery store.

57 Darden 
Restaurants 

(Bahama Breeze, 
Eddie V’s, 
Longhorn 

Steakhouse, 
Olive Garden, 
Red Lobster, 

Seasons 52, The 
Capital Grille & 

Yardhouse)

www.darden.com, 
www.bahamabreeze.com, www.

eddiev.com, 
www.longhornsteakhouse.com, 

www.olivegarden.com, 
www.redlobster.com, 
www.seasons52.com, 

www.thecapitalgrille.com & www.
yardhouse.com

No.  Darden Restaurants and its subsidiaries 
do not enable a customer to manage a return 

by mail if they purchased a product(s) in a 
store, http://www.darden.com/ .

Not relevant for fast food, other restaurants, 
convenient stores and perishable food items 

from a grocery store.

58 HD Supply www.hdsupply.com Yes, but minimal.  Only HD Supply Mainte-
nance enables a customer to manage a return 

by mail if they purchased a product(s) in a 
branch, http://hdsupplysolutions.com/shop/

static-returns_policy (not 100% clear so called 
their customer service #).  The other divisions 

do not support this.

Have the other divisions enable a customer to 
manage a return by mail if they purchased a 

product(s) in a branch by intiating the process 
online via the company’s website (e.g. return 
merchandise authorization (RMA) is a web 
form, printing a return label, etc.) and being 

able to leave it for their mail person or sched-
ule a pickup. 

59 Trader Joe’s www.traderjoes.com No.  Trader Joe’s does not enable a customer 
to manage a return by mail if they purchased 
a product(s) in a store, http://www.traderjoes.

com .

Not relevant for fast food, other restaurants 
and perishable food items from a grocery 

store.  However, enabling this for non perish-
able items could be considered.

60 Office Depot www.officedepot.com No.  Office Depot does not enable a customer 
to manage a return by mail if they purchased a 
product(s) in a store, http://www.officedepot.
com/a/customerservice/Refunds/;jsessionid=
0000V42cXJ6c_yk1Ruc9ZloAqd9:17h4h7bqh 

. 

Enable a customer to manage a return by mail 
if they purchased a product(s) in a store by 

intiating the process online via the company’s 
website (e.g. return merchandise authorization 

(RMA) is a web form, printing a return label, 
etc.) and being able to leave it for their mail 

person or schedule a pickup. 

61 Barnes & Noble www.barnesandnoble.com No.  Barnes & Noble does not enable a 
customer to manage a return by mail if they 

purchased a product(s) in a store, http://
www.barnesandnoble.com/help/cds2.

asp?PID=8121#stores .

Enable a customer to manage a return by mail 
if they purchased a product(s) in a store by 

intiating the process online via the company’s 
website (e.g. return merchandise authorization 

(RMA) is a web form, printing a return label, 
etc.) and being able to leave it for their mail 

person or schedule a pickup. 

62 Hy-Vee www.hy-vee.com No.  Hy-Vee does not enable a customer to 
manage a return by mail if they purchased 
a product(s) in a store, http://www.hy-vee.

com/ .

Not relevant for fast food, other restaurants 
and perishable food items from a grocery 

store.  However, enabling this for non perish-
able items could be considered.

63 Winn-Dixie 
Stores

www.winndixie.com No.  Winn-Dixie does not enable a customer 
to manage a return by mail if they purchased 
a product(s) in a store, https://www.winndixie.

com/ 

Not relevant for fast food, other restaurants 
and perishable food items from a grocery 

store.  However, enabling this for non perish-
able items could be considered.

64 Health Mart 
Systems

www.healthmart.com No.  Health Mart does not enable a customer 
to manage a return by mail if they purchased 

a product(s) in a store, http://www.healthmart.
com/ 

Might not be relevant for just a pharmacy, 
but for general merchandise this should be 

considered.

65 A&P (Food 
Basics, 

Pathmark, Super 
Fresh, The Food 

Emporium & 
Waldbaum’s)

www.apsupermarket.com, 
www.foodbasics.apsupermarket.com, 

www.pathmark.supermarket.com, www.
superfresh.apsupermarket.com, 

www.foodemporium.apsupermarket.com 
www.waldbaumsapsupermarket.com

No.  A&P and its subsidiaries do not enable a 
customer to manage a return by mail if they 

purchased a product(s) in a store, http://apsu-
permarket.com/ .

Not relevant for fast food, other restaurants 
and perishable food items from a grocery 

store.  However, enabling this for non perish-
able items could be considered.

www.starbucks.com
http://www.starbucksstore.com/Returns-Exchanges/returns-and-exchanges,default,pg.html
http://www.starbucksstore.com/Returns-Exchanges/returns-and-exchanges,default,pg.html
http://www.starbucksstore.com/Returns-Exchanges/returns-and-exchanges,default,pg.html
www.darden.com
www.bahamabreeze.com
www.eddiev.com
www.eddiev.com
www.longhornsteakhouse.com
www.olivegarden.com
www.redlobster.com
www.seasons52.com
www.thecapitalgrille.com
www.yardhouse.com
www.yardhouse.com
http://www.darden.com
www.hdsupply.com
http://hdsupplysolutions.com/shop/static-returns_policy
http://hdsupplysolutions.com/shop/static-returns_policy
www.traderjoes.com
http://www.traderjoes.com
http://www.traderjoes.com
www.officedepot.com
http://www.officedepot.com/a/customerservice/Refunds/;jsessionid=0000V42cXJ6c_yk1Ruc9ZloAqd9:17h4h7bqh
http://www.officedepot.com/a/customerservice/Refunds/;jsessionid=0000V42cXJ6c_yk1Ruc9ZloAqd9:17h4h7bqh
http://www.officedepot.com/a/customerservice/Refunds/;jsessionid=0000V42cXJ6c_yk1Ruc9ZloAqd9:17h4h7bqh
www.barnesandnoble.com
http://www.barnesandnoble.com/help/cds2.asp?PID=8121#stores
http://www.barnesandnoble.com/help/cds2.asp?PID=8121#stores
http://www.barnesandnoble.com/help/cds2.asp?PID=8121#stores
www.hy
-vee.com
http://www.hy-vee.com
http://www.hy-vee.com
www.winndixie.com
https://www.winndixie.com
https://www.winndixie.com
www.healthmart.com
http://www.healthmart.com
http://www.healthmart.com
www.apsupermarket.com
www.foodbasics.apsupermarket.com
www.pathmark.supermarket.com
www.superfresh.apsupermarket.com
www.superfresh.apsupermarket.com
www.foodemporium.apsupermarket.com
www.waldbaumsapsupermarket.com
http://apsupermarket.com
http://apsupermarket.com
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66 Sonepar www.sonepar-us.com No.  Sonepar does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a branch, http://www.sonepar.com/
our-business/customer-service .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a branch by intiat-
ing the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

67 Giant Eagle 
(GetGo, Giant 

Eagle Express & 
Market District)

www.gianteagle.com, 
www.get-go.com, 

www.gianteagleexpress.com 
& www.marketdistrict.com

No.  Giant Eagle and its subsidiaries do not 
enable a customer to manage a return by mail 
if they purchased a product(s) in a store, http://

www.gianteagle.com/About/Policies/# .

Not relevant for fast food, other restaurants 
and perishable food items from a grocery store.  
However, enabling this for non perishable items 

could be considered.

68 GameStop www.gamestop.com No.  Game Stop does not enable a customer 
to manage a return by mail if they purchased a 

product(s) in a store, http://www.gamestop.com/
gs/help/Store%20Return%20Policy.pdf .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

69 Dollar Tree www.dollartree.com No.  Dollar Tree does not enable a customer 
to manage a return by mail if they purchased a 

product(s) in a store, http://www.dollartree.com/
custserv/custserv.jsp?pageName=FAQ (Dol-

lar Tree does not accept returns and only does 
exchanges).

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

70 AutoZone www.autozone.com No.  Auto Zone does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a store, http://www.autozone.com/
autozone/termsandconditions/termsAndCondi-

tionsHome.jsp?selectContactUs=FAQS&pageCat
egory=returnsPolicy&breadcrumb=returnsPolicy .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

71 AT&T Wireless www.att.com/wireless No.  AT&T Wireless does not enable a customer 
to manage a return by mail if they purchased a 
product(s) in a store,  http://www.att.com/shop/

wireless.html (bottom nav - Returns Policy & Early 
Termination Fee).

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

72 Dunkin’ Brands 
(Dunkin’ Donuts 

& 
Baskin-Robbins)

www.dunkinbrands.com, 
www.dunkindonuts.com & 
www.baskinrobbins.com

No.  Dunkin Donuts does not enable a customer 
to manage a return by mail if they purchased a 
product(s) in a store, http://shop.dunkindonuts.
com/help/detail/returns/ .  Neither does Baskin-

Robbins, http://www.baskinrobbins.com/ . 

Not relevant for fast food, other restaurants 
and perishable food items from a grocery store.  
However, enabling this for non perishable items 

could be considered.

73 DineEquity (IHOP 
& Applebee’s)

www.dineequity.com, 
www.ihop.com & 

www.applebees.com

No.  Dine Equity and its subsidiaries do not 
enable a customer to manage a return by mail 
if they purchased a product(s) in a store, http://

dineequity.com/brands.html .

Not relevant for fast food, other restaurants and 
perishable food items from a grocery store. 

74 Wegman’s Food 
Markets

www.wegmans.com No.  Wegman’s Food Markets do not enable 
a customer to manage a return by mail if they 
purchased a product(s) in a store, http://www.

wegmans.com/webapp/wcs/stores/servlet/Categ
oryDisplay?storeId=10052&catalogId=10002&lan

gId=-1&identifier=CATEGORY_518 .

Not relevant for fast food, other restaurants 
and perishable food items from a grocery store.  
However, enabling this for non perishable items 

could be considered.

75 Dillard’s www.dillards.com No.  Dillard’s does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a store, http://www.dillards.com/
information/faq?cm_sp=customerservice-_-faq-

_-null#50 .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

www.sonepar
-us.com
http://www.sonepar.com/our-business/customer-service
http://www.sonepar.com/our-business/customer-service
www.gianteagle.com
www.get
-go.com
www.gianteagleexpress.com
www.marketdistrict.com
http://www.gianteagle.com/About/Policies
http://www.gianteagle.com/About/Policies
www.gamestop.com
http://www.gamestop.com/gs/help/Store%20Return%20Policy.pdf
http://www.gamestop.com/gs/help/Store%20Return%20Policy.pdf
www.dollartree.com
http://www.dollartree.com/custserv/custserv.jsp?pageName=FAQ
http://www.dollartree.com/custserv/custserv.jsp?pageName=FAQ
www.autozone.com
http://www.autozone.com/autozone/termsandconditions/termsAndConditionsHome.jsp?selectContactUs=FAQS&pageCategory=returnsPolicy&breadcrumb=returnsPolicy
http://www.autozone.com/autozone/termsandconditions/termsAndConditionsHome.jsp?selectContactUs=FAQS&pageCategory=returnsPolicy&breadcrumb=returnsPolicy
http://www.autozone.com/autozone/termsandconditions/termsAndConditionsHome.jsp?selectContactUs=FAQS&pageCategory=returnsPolicy&breadcrumb=returnsPolicy
http://www.autozone.com/autozone/termsandconditions/termsAndConditionsHome.jsp?selectContactUs=FAQS&pageCategory=returnsPolicy&breadcrumb=returnsPolicy
www.att.com/wireless
http://www.att.com/shop/wireless.html
http://www.att.com/shop/wireless.html
www.dunkinbrands.com
www.dunkindonuts.com
www.baskinrobbins.com
http://shop.dunkindonuts.com/help/detail/returns
http://shop.dunkindonuts.com/help/detail/returns
http://www.baskinrobbins.com
www.dineequity.com
www.ihop.com
www.applebees.com
http://dineequity.com/brands.html
http://dineequity.com/brands.html
www.wegmans.com
http://www.wegmans.com/webapp/wcs/stores/servlet/CategoryDisplay?storeId=10052&catalogId=10002&langId=-1&identifier=CATEGORY_518
http://www.wegmans.com/webapp/wcs/stores/servlet/CategoryDisplay?storeId=10052&catalogId=10002&langId=-1&identifier=CATEGORY_518
http://www.wegmans.com/webapp/wcs/stores/servlet/CategoryDisplay?storeId=10052&catalogId=10002&langId=-1&identifier=CATEGORY_518
http://www.wegmans.com/webapp/wcs/stores/servlet/CategoryDisplay?storeId=10052&catalogId=10002&langId=-1&identifier=CATEGORY_518
www.dillards.com
http://www.dillards.com/information/faq?cm_sp=customerservice-_-faq-_-null#50
http://www.dillards.com/information/faq?cm_sp=customerservice-_-faq-_-null#50
http://www.dillards.com/information/faq?cm_sp=customerservice-_-faq-_-null#50
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76 Advance Auto 
Parts

www.advanceautoparts.com No.  Advance Auto Parts does not enable a 
customer to manage a return by mail if they 

purchased a product(s) in a store,  http://shop.
advanceautoparts.com/webapp/wcs/stores/serv-

let/content_returns

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

77 WESCO 
Distribution

www.wesco.com No.  WESCO Distribution does not enable a 
customer to manage a return by mail if they pur-
chased a product(s) in a branch unless its behind 

the login, http://www.wescodirect.com/direct/
Homepage.aspx .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a branch by intiat-
ing the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

78 O’Reilly 
Automotive

www.oreillyauto.com No.  O’Reilly Automotive does not enable a 
customer to manage a return by mail if they pur-
chased a product(s) in a store, http://oreillyauto.

custhelp.com/app/answers/list/c/78,15 .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

79 OfficeMax www.officemax.com No.  OfficeMax does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a store, https://www.officemax.com/
customerservice/returnMerchandise.jsp .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

80 Praxair www.praxair.com No.  Praxair does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a branch, http://www.praxairdirect.
com/PXContentView?contentName=returnPolic
y&catalogId=10051&langId=-1&storeId=10152 & 

https://express.praxair.com/login/login.asp .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a branch by intiat-
ing the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

81 QVC www.qvc.com No.  QVC does not enable a customer to manage 
a return by mail if they purchased a product(s) 
in a store unless its behind the login, https://
www.qvc.com/webapp/wcs/stores/servlet/

LogonForm?storeId=10251&URL=OrderStatus%
3FstoreId%3D10251%26langId%3D-1%26cata
logId%3D10151%26radFilter%3D4&langId=-1&
catalogId=10151&krypto=JeuX%2BVEXYJDb5I-
CN8N5ebIJ8tyQrPISR3DbMAIDa3YM%3D&ddk
ey=http:TemplatedDisplayView (clicking on Return 

Orders link under Account Status takes person here).

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule a 
pickup especially given there are < 10 stores na-
tionwide, http://www.qvc.com/About+Us+Stores.

content.html . 

82 Graybar www.graybar.com No.  Graybar does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a branch unless its behind the login, 
http://www.graybar.com/company/terms-of-sale .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a branch by intiat-
ing the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

83 Dick’s Sporting 
Goods

www.dickssportinggoods.com No.  Dick’s Sporting Goods does not enable 
a customer to manage a return by mail if they 
purchased a product(s) in a store, http://www.

dickssportinggoods.com/helpdesk/index.jsp?dis
play=returns&subdisplay=returns .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

www.advanceautoparts.com
http://shop.advanceautoparts.com/webapp/wcs/stores/servlet/content_returns
http://shop.advanceautoparts.com/webapp/wcs/stores/servlet/content_returns
http://shop.advanceautoparts.com/webapp/wcs/stores/servlet/content_returns
www.wesco.com
http://www.wescodirect.com/direct/Homepage.aspx
http://www.wescodirect.com/direct/Homepage.aspx
www.oreillyauto.com
http://oreillyauto.custhelp.com/app/answers/list/c/78,15
http://oreillyauto.custhelp.com/app/answers/list/c/78,15
www.officemax.com
https://www.officemax.com/customerservice/returnMerchandise.jsp
https://www.officemax.com/customerservice/returnMerchandise.jsp
www.praxair.com
http://www.praxairdirect.com/PXContentView?contentName=returnPolicy&catalogId=10051&langId=-1&storeId=10152
http://www.praxairdirect.com/PXContentView?contentName=returnPolicy&catalogId=10051&langId=-1&storeId=10152
http://www.praxairdirect.com/PXContentView?contentName=returnPolicy&catalogId=10051&langId=-1&storeId=10152
https://express.praxair.com/login/login.asp
www.qvc.com
https://www.qvc.com/webapp/wcs/stores/servlet/LogonForm?storeId=10251&URL=OrderStatus%3FstoreId%3D10251%26langId%3D-1%26catalogId%3D10151%26radFilter%3D4&langId=-1&catalogId=10151&krypto=JeuX%2BVEXYJDb5ICN8N5ebIJ8tyQrPISR3DbMAIDa3YM%3D&ddkey=http:TemplatedDisplayView
https://www.qvc.com/webapp/wcs/stores/servlet/LogonForm?storeId=10251&URL=OrderStatus%3FstoreId%3D10251%26langId%3D-1%26catalogId%3D10151%26radFilter%3D4&langId=-1&catalogId=10151&krypto=JeuX%2BVEXYJDb5ICN8N5ebIJ8tyQrPISR3DbMAIDa3YM%3D&ddkey=http:TemplatedDisplayView
https://www.qvc.com/webapp/wcs/stores/servlet/LogonForm?storeId=10251&URL=OrderStatus%3FstoreId%3D10251%26langId%3D-1%26catalogId%3D10151%26radFilter%3D4&langId=-1&catalogId=10151&krypto=JeuX%2BVEXYJDb5ICN8N5ebIJ8tyQrPISR3DbMAIDa3YM%3D&ddkey=http:TemplatedDisplayView
https://www.qvc.com/webapp/wcs/stores/servlet/LogonForm?storeId=10251&URL=OrderStatus%3FstoreId%3D10251%26langId%3D-1%26catalogId%3D10151%26radFilter%3D4&langId=-1&catalogId=10151&krypto=JeuX%2BVEXYJDb5ICN8N5ebIJ8tyQrPISR3DbMAIDa3YM%3D&ddkey=http:TemplatedDisplayView
https://www.qvc.com/webapp/wcs/stores/servlet/LogonForm?storeId=10251&URL=OrderStatus%3FstoreId%3D10251%26langId%3D-1%26catalogId%3D10151%26radFilter%3D4&langId=-1&catalogId=10151&krypto=JeuX%2BVEXYJDb5ICN8N5ebIJ8tyQrPISR3DbMAIDa3YM%3D&ddkey=http:TemplatedDisplayView
https://www.qvc.com/webapp/wcs/stores/servlet/LogonForm?storeId=10251&URL=OrderStatus%3FstoreId%3D10251%26langId%3D-1%26catalogId%3D10151%26radFilter%3D4&langId=-1&catalogId=10151&krypto=JeuX%2BVEXYJDb5ICN8N5ebIJ8tyQrPISR3DbMAIDa3YM%3D&ddkey=http:TemplatedDisplayView
https://www.qvc.com/webapp/wcs/stores/servlet/LogonForm?storeId=10251&URL=OrderStatus%3FstoreId%3D10251%26langId%3D-1%26catalogId%3D10151%26radFilter%3D4&langId=-1&catalogId=10151&krypto=JeuX%2BVEXYJDb5ICN8N5ebIJ8tyQrPISR3DbMAIDa3YM%3D&ddkey=http:TemplatedDisplayView
https://www.qvc.com/webapp/wcs/stores/servlet/LogonForm?storeId=10251&URL=OrderStatus%3FstoreId%3D10251%26langId%3D-1%26catalogId%3D10151%26radFilter%3D4&langId=-1&catalogId=10151&krypto=JeuX%2BVEXYJDb5ICN8N5ebIJ8tyQrPISR3DbMAIDa3YM%3D&ddkey=http:TemplatedDisplayView
http://www.qvc.com/About
Stores.content.html
Stores.content.html
www.graybar.com
http://www.graybar.com/company/terms-of-sale
www.dickssportinggoods.com
http://www.dickssportinggoods.com/helpdesk/index.jsp?display=returns&subdisplay=returns
http://www.dickssportinggoods.com/helpdesk/index.jsp?display=returns&subdisplay=returns
http://www.dickssportinggoods.com/helpdesk/index.jsp?display=returns&subdisplay=returns
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84 PetSmart www.petsmart.com No.  PetSmart does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a store, http://pets.petsmart.com/
help/no-hassle-return-policy/#store .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

85 Big Lots www.biglots.com No.  Big Lots does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a store,  http://www.biglots.com/ .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

86 Defense 
Commissary 

Agency

www.commissaries.com No.  Defense Commissary Agency does not 
enable a customer to manage a return by mail 

if they purchased a product(s) in a store,  http://
www.commissaries.com/documents/contact_

deca/faqs/return_policy.cfm .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

87 Save Mart www.savemart.com No.  Save Mart and its subsidiaries do not enable 
a customer to manage a return by mail if they 
purchased a product(s) in a store, http://www.
savemart.com/terms-and-conditions , http://

www.foodmaxx.com/ & http://www.luckysuper-
markets.com/terms-and-conditions .

Not relevant for fast food, other restaurants 
and perishable food items from a grocery store.  
However, enabling this for non perishable items 

could be considered.

88 Alimentation 
Couche-Tard 

(Circle K)

www.couche-tard.com & 
www.circlek.com

No.  Alimentation Couche-Tard (Circle K) does not 
enable a customer to manage a return by mail 
if they purchased a product(s) in a store, http://
www.couche-tard.com/ & http://www.circlek.

com/ . 

Not relevant for fast food, other restaurants, 
convenient stores and perishable food items from 

a grocery store.

89 Rexel Holdings www.rexelholdingsusa.
com & www.rexel.ca

No.  Rexel Holdings USA and its subsidiaries do 
not enable a customer to manage a return by 

mail if they purchased a product(s) in a branch, 
http://www.rexelusa.com/terms/terms.pdf , http://
www.gexpro.com/terms/iescbannerTCofSaleFi-
nal_8_2009.pdf & http://www.partssupercenter.

com/terms/iescbannerTCofSaleFinal_8_2009.pdf .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a branch by intiat-
ing the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

90 MRC Global www.mrcglobal.com No.  MRC Global does not enable a customer 
to manage a return by mail if they purchased a 

product(s) in a branch unless its behind the login, 
http://www.mrcglobal.com/ & https://catalog.

mrcpvf.com/login.asp .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a branch by intiat-
ing the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

91 Dell www.dell.com No.  Dell does not have its own brick & mortar 
stores.

Consider enabling customers who buy in a 3rd 
party store like Best Buy, Microsoft, Staples, etc. 

to manage a return by mail if they purchased 
a product(s) in a store by intiating the process 
online via the company’s website (e.g. return 

merchandise authorization (RMA) is a web form, 
printing a return label, etc.) and being able 

to leave it for their mail person or schedule a 
pickup. 

92 Airgas www.airgas.com No.  Airgas does not enable a customer to 
manage a return by mail if they purchased a 
product(s) in a branch unless its behind the 

login, http://www.airgas.com/customer_service/
termsofsale.aspx .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a branch by intiat-
ing the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

www.petsmart.com
http://pets.petsmart.com/help/no-hassle-return-policy/#store
http://pets.petsmart.com/help/no-hassle-return-policy/#store
www.biglots.com
http://www.biglots.com
www.commissaries.com
http://www.commissaries.com/documents/contact_deca/faqs/return_policy.cfm
http://www.commissaries.com/documents/contact_deca/faqs/return_policy.cfm
http://www.commissaries.com/documents/contact_deca/faqs/return_policy.cfm
www.savemart.com
http://www.savemart.com/terms-and-conditions
http://www.savemart.com/terms-and-conditions
http://www.foodmaxx.com
http://www.foodmaxx.com
http://www.luckysupermarkets.com/terms-and-conditions
http://www.luckysupermarkets.com/terms-and-conditions
www.couche
-tard.com
www.circlek.com
http://www.couche-tard.com
http://www.couche-tard.com
http://www.circlek.com
http://www.circlek.com
www.rexelholdingsusa.com
www.rexelholdingsusa.com
www.rexel.ca
http://www.rexelusa.com/terms/terms.pdf
http://www.gexpro.com/terms/iescbannerTCofSaleFinal_8_2009.pdf
http://www.gexpro.com/terms/iescbannerTCofSaleFinal_8_2009.pdf
http://www.gexpro.com/terms/iescbannerTCofSaleFinal_8_2009.pdf
http://www.partssupercenter.com/terms/iescbannerTCofSaleFinal_8_2009.pdf
http://www.partssupercenter.com/terms/iescbannerTCofSaleFinal_8_2009.pdf
www.mrcglobal.com
http://www.mrcglobal.com
https://catalog.mrcpvf.com/login.asp
https://catalog.mrcpvf.com/login.asp
www.dell.com
www.airgas.com
http://www.airgas.com/customer_service/termsofsale.aspx
http://www.airgas.com/customer_service/termsofsale.aspx


33
Aug 2013
bill@mbandgconsulting.com 

www.omnichannelretailing.com
All Rights Reserved 

RANK
COMPANY 

NAME
URL

BUY IN STORE, DISTRIBUTION CENTER/
WAREHOUSE OR BRANCH AND 

RETURN ONLINE
SUggESTION

93 WinCo Foods www.wincofoods.com No.  WinCo Foods does not enable a customer 
to manage a return by mail if they purchased a 
product(s) in a store,  http://www.wincofoods.

com/customer-service/faqs/ .

Not relevant for fast food, other restaurants 
and perishable food items from a grocery store.  
However, enabling this for non perishable items 

could be considered.

94 Sherwin-Williams www.sherwin-williams.com No.  Sherwin-Williams does not enable a 
customer to manage a return by mail if they 

purchased a product(s) in a store,  http://www.
sherwin-williams.com/ .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

95 Anixter www.anixter.com No.  Anixter does not enable a customer to 
manage a return by mail if they purchased a 

product(s) in a branch unless its behind the login, 
https://www.eanixter.com/termsAndConditions.

xhtml .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a branch by intiat-
ing the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

96 Harris Teeter 
Supermarkets

www.harristeeter.com No.  Harris Teeter Supermarkets do not enable 
a customer to manage a return by mail if they 
purchased a product(s) in a store, http://www.

harristeeter.com/in_our_stores/departments/re-
fund_policies.aspx .

Not relevant for fast food, other restaurants 
and perishable food items from a grocery store.  
However, enabling this for non perishable items 

could be considered.

97 Tractor Supply 
Co.

www.tractorsupply.com No.  Tractor Supply does not enable a customer 
to manage a return by mail if they purchased a 
product(s) in a store,  http://www.tractorsupply.

com/content_customer-solutions_tsc-terms-and-
conditions-of-use.html#return-and-refund-refund-

policy-store .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a store by intiating 

the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

98 Motion Industries www.motionindustries.com No.  Motion Industries does not enable a custom-
er to manage a return by mail if they purchased a 
product(s) in a branch unless its behind the login, 
http://www.motionindustries.com/motion3/jsp/

mii/en/pdf/ppACTermsCond2008.pdf .

Enable a customer to manage a return by mail if 
they purchased a product(s) in a branch by intiat-
ing the process online via the company’s website 
(e.g. return merchandise authorization (RMA) is a 
web form, printing a return label, etc.) and being 
able to leave it for their mail person or schedule 

a pickup. 

99 Albertsons www.albertsons.com No.  Albertsons does not enable a customer 
to manage a return by mail if they purchased a 

product(s) in a store, http://www.albertsons.com/ 

Not relevant for fast food, other restaurants 
and perishable food items from a grocery store.  
However, enabling this for non perishable items 

could be considered.

100 ABC Supply www.abcsupply.com Yes, with limits.  ABC Supply does enable a 
customer to manage a return by mail if they 

purchased a product(s) in a branch, http://www.
abcsupply.com/services/return-policy , but all 

returns must be “returned to the original place of 
purchase” and all pickups “will be subject to a 

flat service fee”.

Not clear a customer can schedule a pickup 
via the website, enable returns to go to any 

branch location without manager approval and 
a restocking fee as well as eliminate/reduce the 
pickup fees or at least publish an estimated cost 

for what the return charge would be.

www.wincofoods.com
http://www.wincofoods.com/customer-service/faqs
http://www.wincofoods.com/customer-service/faqs
www.sherwin
-williams.com
http://www.sherwin-williams.com
http://www.sherwin-williams.com
www.anixter.com
https://www.eanixter.com/termsAndConditions.xhtml
https://www.eanixter.com/termsAndConditions.xhtml
www.harristeeter.com
http://www.harristeeter.com/in_our_stores/departments/refund_policies.aspx
http://www.harristeeter.com/in_our_stores/departments/refund_policies.aspx
http://www.harristeeter.com/in_our_stores/departments/refund_policies.aspx
www.tractorsupply.com
http://www.tractorsupply.com/content_customer-solutions_tsc-terms-and-conditions-of-use.html
http://www.tractorsupply.com/content_customer-solutions_tsc-terms-and-conditions-of-use.html
http://www.tractorsupply.com/content_customer-solutions_tsc-terms-and-conditions-of-use.html
www.motionindustries.com
http://www.motionindustries.com/motion3/jsp/mii/en/pdf/ppACTermsCond2008.pdf
http://www.motionindustries.com/motion3/jsp/mii/en/pdf/ppACTermsCond2008.pdf
www.albertsons.com
http://www.albertsons.com
www.abcsupply.com
http://www.abcsupply.com/services/return-policy
http://www.abcsupply.com/services/return-policy
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CONCLUSION

In summary, it appears that while signs of omni channel retailing exist, for 80%+ of retailers it is still more concept 
than reality.  While all this research has done is look on the surface at what’s visibly available via the retailers’ 
websites, as someone who has been developing the precursors of these types of systems for 18+ years now, I am 
confident the infrastructure supporting these retailers where signs of omni channel retailing exist is not mature in 
almost every instance.  Omni channel retailing requires integration across channels and in just about every role I 
have had the opposite is generally the case.  While there are retailers moving in this direction, Bed Bath & Beyond, 
Nordstrom, Toys “R” Us and W.W. Grainger scored well in both capabilities in my research, clearly the majority 
are just starting this evolution.  

And let’s be perfectly clear that there are retailers where these capabilities just don’t fit (e.g. Amazon selling online 
and enabling picking up in its own store because it doesn’t have any, and yes I know about Amazon Lockers and 
for the purposes of this research am not counting them as a store, buying food in a restaurant and then wanting to 
return it via mail, etc.).  This is not a one size fits all world, but I needed a sample and taking the top retailers in 
the US seemed like a logical place to start given their higher profile and deeper resources.  As such, we will take a 
look at each capability in greater detail to paint a baseline picture.

With regards to buying online and picking up in store (BOPiS), warehouse/distribution center or branch, there 
were 4 competency levels that emerged and they are as follows:
	 •		Yes	–	the	retailer	unequivocally	supports	BOPiS
	 •		Yes,	with	limits	–	the	retailer	offers	BOPiS,	but	at	least	1/3+	of	the	time	a	customer	will	not	be	able	to		
    order a particular product
	 •		Yes,	but	minimal	–	the	retailer	offers	BOPiS,	but	at	least	2/3+	of	the	time	a	customer	will	not	be	able	to		
     order a particular product
	 •		No	–	the	retailer	unequivocally	does	NOT	support	BOPiS

Below is a visual detailing how the retailers slotted into the levels above:

Yes (11)

Yes, with limits (21)

Yes, but minimal (15)

No (53)
0 15 30 45 60

2012 Store.org Top 100 Retailers - BOPiS2011 Top 100 Retailers - BOPiS
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Out of the top 100 retailers, only 11 were doing as much as they possibly could at this point in time to support 
BOPiS.  While not perfect as not every product could be BOPiS, these companies represent the current “state of 
the art”.  And 47 of the 100, Yes, Yes, with limits and Yes, but minimal, were at least making some sort of effort 
to provide an alternative for customers who like the online buying experience, but don’t like waiting several days 
for their item(s) to arrive.  Unfortunately, that means 53/100 haven’t yet bought into the need for offering BOPiS.  
More than anything, I think this just reflects that its still fairly early in the adoption cycle of omni channel 
retailing, similar to the early 00s when the more serious retailers realized eCommerce was here to stay and they had 
better start moving in that direction.  That being said, in Crossing the Chasm9 speak, I would suggest that the 11 
retailers are the early adopters/visionaries, BOPiS has pretty much cleared the chasm and is working its way up the 
early majority slope.

Unfortunately, the same can’t yet be said for the second capability, buying in store and initiating a return online 
(BiSIRO) to be picked up by either the postal service or a carrier like FedEx, UPS, etc. to avoid having to make a 
return trip to the store.  In evaluating the top 100 retailers on this capability, only 3 levels emerged and they are:

Yes	–	the	retailer	supports	BiSIRO	so	the	shopper	does	not	have	to	return	to	the	store	to	process	the	return
On	the	Fence	–	the	retailer	acknowledges	BiSIRO	so	the	shopper	does	not	have	to	return	to	the	store	to	process	
the return has been considered and/or offers some capability touching on this
No	–	the	retailer	does	NOT	support	BiSIRO	so	the	shopper	does	have	to	return	to	the	store	to	process	the	return

Below is the graph detailing how the retailers slotted into the levels above:

9   Crossing the Chasm - http://en.wikipedia.org/wiki/Crossing_the_Chasm 

Yes (3)

On the Fence (6)

No (91)
0 25 50 75 100

2012 Store.org Top 100 Retailers - BiSIRO2011 Top 100 Retailers - BiSIRO

http://en.wikipedia.org/wiki/Crossing_the_Chasm
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Clearly the effort to offer the BiSIRO cross channel capability has yet to gain much mainstream attention and 
adoption.  Only 3 retailers, Bed Bath & Beyond, Nordstrom and W.W. Grainger, offer the ability to initiate a 
return online and have either the postal service or a carrier pickup the package so the customer doesn’t have to 
make a return trip to the store.  According to Chasm speak, these retailers would fall into the Innovators10 bucket.  
While some retailers are at least acknowledging this capability so they might be bridging over into the Early 
Adopter ranks, its pretty clear that this competency has yet to cross the chasm to start having the Early Majority 
embrace it as something they need to be focused on.  Whether BiSIRO makes it there is unclear, but its worth 
noting that the retailers currently supporting it are considered tops in their category.  

Extending this further, this capability provides some visibility into whether a retailer is able to aggregate orders 
by sales channel.  If the sales channels are siloed, it would be next to impossible to support buying in one channel 
and returning to another so the 3 retailers that have enabled this should have enabled some level of cross channel 
visibility.  As a 360 degree customer view is currently one of, if not, the most sought after competencies in 
retailing, and no retailer that I am aware of can currently offer this, then being able to buy in one sales channel 
and return to a different one is a “tell”11 indicating how close the retailer is getting to this objective.  Buying online 
and returning to a store is a more widely supported capability which is why I thought focusing on an area where 
retailers have yet to establish a foothold would offer a much more engaging perspective for people.

Think of this report a v.9 beta12 in terms of where its currently at.  v1.0 with the 2013 Top 100 Retailers from 
fiscal 2012 will be released in early fall.  While this version far from perfect, its an attempt to establish a baseline 
for omni channel retailing as I think this will shape the next 10+ years of retailing at the minimum.  Feedback is 
always welcome, bill@mbandgconsulting.com, and if you have gotten this far, I appreciate your taking the time to 
read over this.

10   Innovators - http://en.wikipedia.org/wiki/Everett_Rogers#Diffusion_of_innovations & http://en.wikipedia.org/wiki/Innovation 

11  Tell - http://en.wikipedia.org/wiki/Tell_(poker) 

12  Beta - http://en.wikipedia.org/wiki/Beta#Computing
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